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ABSTRACT

M. Akbar Kurniawan (2026). The Effect of Product Innovation and Pricing
Ability on Business Performance with Competitive Advantage as an Intervening
Variable in Shoe Washing MSMEs in Banjarmasin City.

Supervisor: Dr. Hastin Umi Anisah, SE., MM.

This study aims to determine and analyze the effect of (1) product
innovation on business performance in shoe washing MSMEs in Banjarmasin.
(2) product innovation on competitive advantage in shoe washing MSMEs in
Banjarmasin. (3) pricing ability on business performance in shoe washing
MSMEs in Banjarmasin. (4) pricing ability on competitive advantage in shoe
washing MSMEs in Banjarmasin. (5) competitive advantage on competitive
advantage in shoe washing MSMEs in Banjarmasin. (6) product innovation on
business performance through competitive advantage in shoe washing MSMEs
in Banjarmasin. (7) pricing ability on business performance through competitive
advantage in shoe washing MSMESs in Banjarmasin.

This research is an explanatory study using a quantitative approach. The
respondents were 51 owners/managers of shoe washing MSMEs in Banjarmasin.
The sampling design chosen was non-probability sampling with a purposive
sampling technique. Data were collected through questionnaires and then
measured using a Likert scale. The data analysis technique used was inferential
statistics with nonparametric statistics using Structural Equation Modeling
(SEM) with the assistance of the SmartPLS 3 program.

The results of this study indicate that (1) product innovation does not
affect business performance in shoe washing MSMEs in Banjarmasin. (2)
Product innovation affects competitive advantage in shoe washing MSMEs in
Banjarmasin. (3) Pricing capability does not affect business performance in shoe
washing MSMEs in Banjarmasin. (4) Pricing capability affects competitive
advantage in shoe washing MSMESs in Banjarmasin. (5) Competitive advantage
affects competitive advantage in shoe washing MSMEs in Banjarmasin. (6)
Product innovation does not affect business performance through competitive
advantage in shoe washing MSMEs in Banjarmasin. (7) Pricing capability
affects business performance through competitive advantage in shoe washing
MSMEs in Banjarmasin.

Keywords: Product Innovation, Pricing Capability, Competitive Advantage,
Business Performance
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ABSTRAK

M. Akbar Kurniawan (2026). Pengaruh Inovasi Produk dan Kemampuan
Penetapan Harga Terhadap Kinerja Usaha Dengan Keunggulan Bersaing Sebagai
Variabel Intervening Pada UMKM Cuci Sepatu di Kota Banjarmasin.
Pembimbing: Dr. Hastin Umi Anisah, SE., MM.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh (1)
inovasi produk terhadap kinerja usaha pada UMKM cuci sepatu di Banjarmasin.
(2) Inovasi produk terhadap keunggulan bersaing pada UMKM cuci sepatu di
Banjarmasin. (3) Kemampuan penetapan harga terhadap kinerja usaha pada
UMKM cuci sepatu di Banjarmasin. (4) Kemampuan penetapan harga terhadap
keunggulan bersaing pada UMKM cuci sepatu di Banjarmasin. (5) Keunggulan
bersaing terhadap keunggulan bersaing pada UMKM cuci sepatu di Banjarmasin.
(6) Inovasi produk terhadap kinerja usaha melalui keunggulan bersaing pada
UMKM cuci sepatu di Banjarmasin. (7) Kemampuan penetapan harga terhadap
kinerja usaha melalui keunggulan bersaing pada UMKM cuci sepatu di
Banjarmasin.

Penelitian ini merupakan penelitian eksplanatori menggunakan
pendekatan kuantitatif. Responden penelitian ini sebanyak 51 pemilik/pengelola
UMKM cuci sepatu di Banjarmasin. Desain sampling yang dipilih yaitu non
probability sampling dengan teknik purposive sampling. Data dikumpulkan
melalui angket/kuisioner, kemudian diukur menggunakan skala likert. Teknik
analisis data yang digunakan adalah statistik inferensial dengan statistik
nonparametris menggunakan model persamaan Structural Equation Modeling
(SEM) melalui bantuan program SmartPLS 3.

Hasil penelitian ini menunjukkan bahwa (1) inovasi produk tidak
berpengaruh terhadap kinerja usaha pada UMKM cuci sepatu di Banjarmasin.
(2) Inovasi produk berpengaruh terhadap keunggulan bersaing pada UMKM cuci
sepatu di Banjarmasin. (3) Kemampuan penetapan harga tidak berpengaruh
terhadap kinerja usaha pada UMKM cuci sepatu di Banjarmasin. (4)
Kemampuan penetapan harga berpengaruh terhadap keunggulan bersaing pada
UMKM cuci sepatu di Banjarmasin. (5) Keunggulan bersaing berpengaruh
terhadap keunggulan bersaing pada UMKM cuci sepatu di Banjarmasin. (6)
Inovasi produk tidak berpengaruh terhadap kinerja usaha melalui keunggulan
bersaing pada UMKM cuci sepatu di Banjarmasin. (7) Kemampuan penetapan
harga berpengaruh terhadap kinerja usaha melalui keunggulan bersaing pada
UMKM cuci sepatu di Banjarmasin.

Kata kunci: Inovasi Produk, Kemampuan Penetapan Harga, Keunggulan
Bersaing, Kinerja Usaha
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