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ABSTRAK 

Putri Ulfia Sari (2026). Pengaruh Beban Kerja dan Lingkungan Kerja Fisik 

terhadap Kepuasan Kerja Karyawan Pada Perum Bulog Kanwil Kalimantan 

Selatan. Pembimbing: Ahmad Alim Bahri. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis (1) pengaruh 

beban kerja terhadap kepuasan kerja karyawan Perum Bulog Kanwil Kalimantan 

Selatan (2) pengaruh lingkungan kerja fisik terhadap kepuasan kerja karyawan 

Perum Bulog Kanwil Kalimantan Selatan. 

Penelitian ini menggunakan metode kuantitatif. Responden dalam penelitian 

ini adalah 43 karyawan Perum Bulog Kanwil Kalimantan Selatan. Pengambilan 

sampel dalam penelitian ini menggunakan teknik Non Probability Sampling yaitu 

dengan metode sampel total. Teknik pengumpulan data menggunakan kuesioner. 

Teknik analisis data yang digunakan dalam penelitian ini adalah Analisis Regresi 

Linear Berganda dengan bantuan aplikasi software SPSS Versi 26.   

Hasil penelitian ini menunjukkan bahwa (1) Beban Kerja berpengaruh negatif 

dan signifikan terhadap Kepuasan Kerja Karyawan Perum Bulog Kanwil 

Kalimantan Setalan. (2) Lingkungan Kerja Fisik berpengaruh positif dan signifikan 

terhadap Kepuasan Kerja Karyawan Perum Bulog Kanwil Kalimantan Selatan. 

 

Kata Kunci: Beban Kerja, Lingkungan Kerja Fisik, Kepuasan Kerja 
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ABSTRACT 

Putri Ulfia Sari (2026). The Influence of Workload and Physical Work Environment 

on Employee Job Satisfaction at Perum Bulog Regional Office of South 

Kalimantan. Advisor: Ahmad Alim Bahri. 

This study aims to determine and analyze (1) the effect of workload on 

employee job satisfaction at Perum Bulog Regional Office of South Kalimantan and 

(2) the effect of the Physical work environment on employee job satisfaction at 

Perum Bulog Regional Office of South Kalimantan. 

This study employed a quantitative research method. The respondents were 

43 employees of Perum Bulog Regional Office of South Kalimantan. The sampling 

technique used was Non-Probability Sampling with a total sampling method. Data 

were collected through questionnaires. The data analysis technique applied in this 

study was Multiple Linear Regression Analysis using SPSS Version 26 software. 

The results of this study indicate that (1) workload has a negative and 

significant effect on employee job satisfaction at Perum Bulog Regional Office of 

South Kalimantan, and (2) the Physical work environment has a positive and 

significant effect on employee job satisfaction at Perum Bulog Regional Office of 

South Kalimantan. 

 

Keywords: Workload, Physical Work Environment, Job Satisfaction. 

 



 

xv 
 

DAFTAR ISI 

 

COVER ................................................................................................................... i 

LEMBAR LEGALITAS ....................................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ................................................... iii 

BERITA ACARA PERBAIKAN SKRIPSI ........................................................ iv 

SURAT PERSETUJUAN PERBAIKAN SKRIPSI ........................................... v 

BERITA ACARA .................................................................................................. vi 

SERTIFIKAT BEBAS PLAGIASI .................................................................... vii 

PERNYATAAN KEASLIAN TULISAN ORISINAL ..................................... viii 

KATA PENGANTAR ........................................................................................... ix 

ABSTRAK .......................................................................................................... xiii 

ABSTRACT ......................................................................................................... xiv 

DAFTAR ISI ........................................................................................................ xv 

DAFTAR TABEL ............................................................................................. xviii 

DAFTAR GAMBAR .......................................................................................... xix 

DAFTAR LAMPIRAN ....................................................................................... xx 

BAB I  PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang .......................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................... 7 

1.3 Tujuan Penelitian ...................................................................................... 7 

1.4 Manfaat Penelitian .................................................................................... 8 

1.4.1 Manfaat Teoritis .......................................................................... 8 

1.4.2 Manfaat Praktis ........................................................................... 8 

1.5 Sistematika Pembahasan ........................................................................... 9 

BAB II  TINJAUAN PUSTAKA ......................................................................... 11 

2.1 Kajian Teori .............................................................................................. 11 



 

xvi 
 

2.1.1 Kepuasan Kerja .......................................................................... 11 

2.1.2 Beban Kerja .............................................................................. 14 

2.1.3 Lingkungan Kerja Fisik ............................................................ 17 

2.2 Keterkaitan Antar Variabel ...................................................................... 20 

2.3 Hasil Penelitian Sebelumnya .................................................................. 23 

BAB III  KERANGKA KONSEPTUAL DAN HIPOTESIS ........................... 33 

3.1 Kerangka Konseptual (Model Penelitian) ............................................... 33 

3.2 Hipotesis ................................................................................................. 34 

BAB IV METODE PENELITIAN..................................................................... 36 

4.1 Ruang Lingkup Penelitian....................................................................... 36 

4.2 Jenis penelitian ........................................................................................ 36 

4.3 Tempat/Lokasi Penelitian ........................................................................ 36 

4.4 Unit Analisis............................................................................................ 37 

4.5 Populasi dan Sampel ............................................................................... 37 

4.6 Variabel dan Definisi Operasional Variabel ............................................ 38 

4.7 Teknik Pengumpulan Data ...................................................................... 39 

4.8 Teknik Analisis Data ............................................................................... 41 

BABV HASIL PEMBAHASAN DAN ANALISIS ............................................ 48 

5.1 Gambaran Umum Obyek Penelitian ....................................................... 48 

5.1.1 Profil Perum Bulog Kanwil Kalimantan Selatan ...................... 48 

5.1.2 Sejarah Singkat Perusahaan ...................................................... 48 

5.1.3 Visi dan Misi ............................................................................. 49 

5.1.4 Struktur Organisasi ................................................................... 50 

5.2 Hasil dan Analisis ................................................................................... 51 

5.2.1 Karakteristik Responden ........................................................... 51 

5.2.2 Deskripsi Statistik Variabel Penelitian ...................................... 55 

5.2.3 Uji Validitas dan Reliabilitas Instrumen Penelitian .................. 60 



 

xvii 
 

5.2.4 Analisis Data ............................................................................. 63 

5.2.5 Hasil Pengujian Hipotesis ......................................................... 70 

5.2.6 Pembahasan Hasil Penelitian .................................................... 72 

5.2.7 Implikasi Hasil Penelitian ......................................................... 79 

5.2.8 Keterbatasan Penelitian ............................................................ 84 

BAB VI PENUTUP ............................................................................................. 85 

6.1 Kesimpulan ............................................................................................. 85 

6.2 Saran ....................................................................................................... 86 

DAFTAR PUSTAKA........................................................................................... 88 

 

 

 

 



 

xviii 
 

DAFTAR TABEL 

Tabel 2.1  Hasil Penelitian Sebelumnya Mengenai  Beban Kerja, Lingkungan Kerja, 

dan Kepuasan Kerja Karyawan ............................................................................. 23 

Tabel 4.1  Definisi Operasional Variabel .............................................................. 39 

Tabel 4.2  Skala Likert .......................................................................................... 41 

Tabel 4. 3  Kategorisasi Rata-Rata Skor Penilaian Responden ............................. 42 

Tabel 5.1  Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 51 

Tabel 5.2  Karakteristik Responden Berdasarkan Usia ......................................... 52 

Tabel 5.3  Karakteristik Responden Berdasarkan Lama Kerja ............................. 53 

Tabel 5.4  Karakteristik Responden Berdasarkan  Pendidikan Terakhir ............... 54 

Tabel 5.5  Skor Rata-Rata Beban Kerja (X1) ........................................................ 55 

Tabel 5.6  Skor Rata-Rata Lingkungan Kerja (X2) ............................................... 57 

Tabel 5.7  Skor Rata - Rata Kepuasan Kerja (Y) .................................................. 59 

Tabel 5.8  Hasil Uji Validitas ................................................................................ 61 

Tabel 5.9  Hasil Uji Reliabilitas ............................................................................ 62 

Tabel 5.10  Hasil Uji Normalitas ........................................................................... 64 

Tabel 5.11  Hasil Uji Multikolinearitas ................................................................. 65 

Tabel 5.12  Hasil Uji Heteroskedastisitas ............................................................. 66 

Tabel 5.13  Hasil Uji Linearitas ............................................................................ 67 

Tabel 5. 14  Hasil Analisis Regresi Linear Berganda ............................................ 68 

Tabel 5.15  Hasil Koefisien Determinasi .............................................................. 69 

Tabel 5. 16  Tabulasi Interpretasi Nilai R .............................................................. 70 

Tabel 5. 17  Hasil Uji t (Parsial) ............................................................................ 71 

 

 

 



 

xix 
 

DAFTAR GAMBAR 

Gambar 3.1 Kerangka Konseptual ........................................................................ 33 

Gambar 5.1 Struktur Organisasi Perum Bulog Kanwil Kalimantan Selatan ........ 50 

 

 

 



 

xx 
 

DAFTAR LAMPIRAN 

LAMPIRAN 1  Kuesioner Penelitian ................................................................... 92 

LAMPIRAN 2  Tabulasi Data ............................................................................... 97 

LAMPIRAN 3  Karakteristik Responden ........................................................... 102 

LAMPIRAN 4  Analisis Deskriptif Statistik dan Distribusi Frekuensi .............. 104 

LAMPIRAN 5  Uji Instrumen Penelitian............................................................. 114 

LAMPIRAN 6  Uji Asumsi Klasik ...................................................................... 118 

LAMPIRAN 7  Analisis Regresi Linear Berganda, Koefisien Determinasi, Uji 

Hipotesis Parsial .................................................................................................. 122 

LAMPIRAN 8  R Tabel dan t Tabel .................................................................... 124 

 

 

 

 

 

 

 

 

 

 


