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ABSTRAK

HUBUNGAN FAKTOR MOTIVASI DENGAN KEPUASAN KERJA DI PT.
PLN (PERSERO) ULP BANJARBARU

Madhea Maharani, Thya Hazairin Noor, Dian Rosadi, Musafaah,
Mufatihatul Aziza Nisa

Kepuasan kerja menggambarkan sejauh mana seseorang merasa puas terhadap
pekerjaannya. Penelitian di Bangladesh menyatakan sekitar 51,3% karyawan
mengalami ketidakpuasan kerja dan rata-rata tingkat kepuasan kerja di salah satu
perusahaan hanya berada di angka 26,95%. Penelitian ini bertujuan untuk
mengetahui hubungan faktor motivasi dengan kepuasan kerja karyawan di PT. PLN
(Persero) ULP Banjarbaru. Penelitian ini menggunakan observasional analitik
dengan desain cross sectional. Populasi penelitian berjumlah 66 orang dengan
sampel sebanyak 60 responden yang ditentukan menggunakan rumus Lemeshow.
Data dikumpulkan melalui instrumen yang telah dilakukan uji validitas dan
reliabilitas. Analisis data dilakukan secara univariat dan bivariat menggunakan uji
chi-square dan fisher exact test dengan tingkat kepercayaan 95%. Hasil penelitian
menunjukkan sebanyak 33,3% responden merasa kurang puas. Terdapat hubungan
yang signifikan antara pengakuan (p=0,004), prestasi (p=0,022), dan pekerjaan itu
sendiri (p=0,008) dengan kepuasan kerja. Rekomendasi dari penelitian ini yaitu
memberikan pengakuan kepada karyawan dalam bentuk non materiil maupun
materiil, menerapkan core value AKHLAK PLN khususnya Amanah serta bagian
Human Resource dapat menempatkan karyawan sesuai dengan latar belakang
pendidikan yang relevan dengan bidang pekerjaan.

Kata kunci: Faktor motivasi, kepuasan kerja
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ABSTRACT

THE RELATIONSHIP BETWEEN MOTIVATIONAL FACTORS AND JOB
SATISFACTION AT PT. PLN (PERSERO) ULP BANJARBARU

Madhea Maharani, Thya Hazairin Noor, Dian Rosadi, Musafaah,
Mufatihatul Aziza Nisa

Job satisfaction Job satisfaction refers to the degree to which individuals feel
content with their jobs. Previous research conducted in Bangladesh reported that
approximately 51.3% of employees experienced job dissatisfaction, with the
average level of job satisfaction in one company reaching only 26.95%. This study
aimed to examine the relationship between motivational factors and job satisfaction
among employees at PT PLN (Persero) ULP Banjarbaru. This study employed an
analytical observational design with a cross-sectional approach. The study
population consisted of 66 employees, and a total of 60 respondents were selected
using the Lemeshow formula. Data were collected using validated and reliable
questionnaires. Data analysis was performed using univariate and bivariate
analyses with the chi-square test and Fisher’s exact test at a 95% confidence level.
The results showed that 33.3% of respondents reported low job satisfaction.
Significant associations were found between recognition (p = 0.004), achievement
(p = 0.022), and the work itself (p = 0.008) with job satisfaction. This study
recommends enhancing employee recognition through both non-material and
material incentives, strengthening the implementation of PLN’s core values
(AKHLAK), and ensuring appropriate job placement based on employees’
educational backgrounds.

Kata kunci: Motivational factors, job satisfaction
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