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ABSTRAK

Alya Devita Antoni Puteri (2025). Pengaruh Pelatihan dan Pengembangan Karier
yang Dimediasi oleh Kompetensi Terhadap Loyalitas Karyawan Pada PT. Adira
Finance Banjarmasin. Pembimbing : Gusti Rina Fariany

Penelitian ini bertujuan untuk mengetahui dan menganalisis : (1) pengaruh
pelatihan terhadap loyalitas karyawan pada PT. Adira Finance; (2) pengaruh
pengembangan terhadap loyalitas karyawan pada PT. Adira Finance; (3) pengaruh
pelatihan terhadap kompetensi karyawan pada PT. Adira Finance; (4) pengaruh
pengembangan terhadap kompetensi karyawan pada PT. Adira Finance; (5)
pengaruh kompetensi terhadap loyalitas karyawan pada PT. Adira Finance; (6)
pengaruh pelatihan dan pengembangan karier berpengaruh terhadap loyalitas
karyawan pada PT. Adira Finance

Metode penelitian ini menggunakan kuantitatif dengan variabel Pelatihan,
Pengembangan Karier, Kompetensi dan Loyalitas Karyawan. Populasi penelitian
ini adalah seluruh karyawan tetap PT. Adira Finance Banjarmasin yang berjumlah
42 responden. Data dikumpulkan melalui kuesioner dan dianalisis menggunakan
metode Partial Least Squares Structural Equation Modeling (PLS-SEM) dengan
perangkat perangkat lunak SmartPLS 3.0

Hasil penelitian ini menunjukkan bahwa : (1) pelatihan berpengaruh negatif
dan tidak signifikan terhadap loyalitas karyawan; (2) pengembangan karier
berpengaruh positif dan signifikan terhadap loyalitas karyawan; (3) pelatihan
berpengaruh positif dan signifikan terhadap kompetensi; (4) pengembangan karier
berpengaruh positif dan signifikan terhadap kompetensi; (5) kompetensi
berpengaruh positif dan signifikan terhadap loyalitas karyawan; (6) pelatihan dan
pengembangan karier berpengaruh positif dan signifikan terhadap loyalitas
karyawan.

Kata Kunci : Pelatihan, Pengembangan Karier, Kompetensi, Loyalitas Karyawan,
PT. Adira Finance Banjarmasin



ABSTRACT

Alya Devita Antoni Puteri (2025). The Influence of Training and Career
Development Mediated by Competence on Employee Loyalty at PT. Adira Finance
Banjarmasin. Supervisor: Gusti Rina Fariany

This study aims to determine and analyze: (1) the influence of training on
employee loyalty at PT. Adira Finance; (2) the influence of development on
employee loyalty at PT. Adira Finance; (3) the influence of training on employee
competence at PT. Adira Finance; (4) the influence of development on employee
competence at PT. Adira Finance; (5) the influence of competence on employee
loyalty at PT. Adira Finance; (6) the influence of training and career development
on employee loyalty at PT. Adira Finance

This research method uses quantitative variables Training, Career
Development, Competence and Employee Loyalty. The population of this study was
all permanent employees of PT. Adira Finance Banjarmasin totaling 42
respondents. Data were collected through questionnaires and analyzed using the
Partial Least Squares Structural Equation Modeling (PLS-SEM) method with
SmartPLS 3.0 software

The results of this study indicate that: (1) training has a negative and
insignificant effect on employee loyalty, (2) career development has a positive and
significant effect on employee loyalty, (3) training has a positive and significant
effect on competence, (4) career development has a positive and significant effect
on competence; (5) competence has a positive and significant effect on employee
loyalty, (6) training and career development have a positive and significant effect
on employee loyalty.

Keywords: Training, Career Development, Competence, Employee Loyalty, PT.
Adira Finance Banjarmasin.
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