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ABSTRACTION 

 

Muhammad Rizka Rahmanuddin, 2023. The Effect of Workload and Work Stress 

on Burnout in Collection Customer Unit (CCU) Employees of the State Savings 

Bank Banjarmasin Branch Office. Advisor: Akhmad Supriyanto, SE, MM 

 

This research was conducted to determine the effect of workload and work 

stress on burnout in Collection Customer Unit (CCU) Bank Tabungan Negara 

Banjarmasin Branch Office employees. 

The population is all employees of the Collection Customer Unit (CCU) of 

the Banjarmasin Branch State Savings Bank, totaling 48 people. The total sampling 

technique used in this research is 48 respondents. Data collection techniques using 

a questionnaire. Data analysis used descriptive analysis, multiple linear regression, 

F test and t test. 

The results showed that there was an effect of workload and work stress on 

burnout in Collection Customer Unit (CCU) Bank Tabugan Negara Banjarmasin 

Branch Office employees with an F count of 53,844 > 3.21. There is an effect of 

workload on burnout in the Employee Collection Customer Unit (CCU) of the State 

Tabugan Bank Banjarmasin Branch Office with the result of t count 2.951 > 

0.67964. There is an effect of work stress on burnout in Collection Customer Unit 

(CCU) Bank Tabugan Negara Banjarmasin Branch Office employees with t test 

results of 3.058 > 0.67964. 

Based on the results of the research, it can be suggested that leaders must be 

able to pay close attention so that they no longer experience work stress which 

results in them being exhausted at work which has an impact on their future 

performance. 

 

 

Keywords: workload, work stress on burnout in collection customer unit 

employees 
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ABSTRAKSI 

 

Muhammad Rizka Rahmanuddin, 2023.  Pengaruh Beban Kerja Dan Stres 

Kerja Terhadap Burnout Pada Karyawan Collection Customer Unit (CCU) Bank 

Tabungan Negara Kantor Cabang Banjarmasin.  Pembimbing:  Akhmad 

Supriyanto, SE, MM 

 

Penelitian ini dilakukan untuk mengetahi pengaruh beban kerja dan stres kerja 

terhadap burnout pada karyawan Collection Customer Unit (CCU) Bank Tabungan 

Negara Kantor Cabang Banjarmasin.  

Populasi yaitu seluruh karyawan Collection Customer Unit (CCU) Bank 

Tabungan Negara Cabang Banjarmasin yang berjumlah yaitu 48 orang. Teknik 

pengambilan sampel  total sampling maka sampel penelitian ini  adalah 48 orang 

responden. Teknik pengumpulan data menggunakan kuesioner. Analisis data 

menggunakan analisis deskriptif, regresi linear berganda, uji F dan uji t.  

Hasil penelitian menunjukkan bhawa  terdapat pengaruh beban kerja dan 

stress kerja terhadap burnout pada karyawan Collection Customer Unit (CCU) 

Bank Tabugan Negara Kantor Cabang Banjarmasin dengan hasil F hitung 53.844 > 

3.21. Terdapat pengaruh beban kerja terhadap burnout pada Karyawan Collection 

Customer Unit (CCU) Bank Tabugan Negara Kantor Cabang Banjarmasin dengan 

hasil t hitung 2.951 > 0.67964. Terdapat pengaruh stress kerja terhadap burnout 

pada karyawan Collection Customer Unit (CCU) Bank Tabugan Negara Kantor 

Cabang Banjarmasin dengan hasil uji t hitung 3.058 > 0.67964.   

Berdasarkan hasil penelitian maka dapat disarankan kepad pimpinan harus 

mampu memperhatikan dengan baik bawah agar mereka tidak lagi mengalami 

stress kerja yang berakibat mereka kelelahan dalam bekerja yang berdampak pada 

kinerja mereka akan datang. 

 

 

Kata kunci: beban kerja, stres kerja terhadap burnout pada karyawan collection 

customer unit 
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