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ABSTRAK

Hayana Djamil, 2210411120003, 2026. Efektivitas Program Bank Sampah
Dalam Mengurangi Timbulan Sampah Rumah Tangga di Kota Banjarmasin.
Di bawah bimbingan Dewi Purboningsih.

Permasalahan sampah rumah tangga di Kota Banjarmasin yang terus
meningkat mendorong pemerintah melaksanakan Program Bank Sampah sebagai
upaya pengurangan timbulan sampah berbasis masyarakat. Penelitian ini bertujuan
menganalisis efektivitas Program Bank Sampah dalam mengurangi timbulan
sampah rumah tangga di Kota Banjarmasin serta mengidentifikasi faktor-faktor
yang menghambat pelaksanaannya.

Penelitian menggunakan pendekatan kualitatif dengan tipe deskriptif. Data
dikumpulkan melalui observasi, wawancara, dan dokumentasi, kemudian dianalisis
menggunakan model Miles dan Huberman. Analisis mengacu pada teori efektivitas
organisasi Richard M. Steers yang meliputi optimisasi tujuan, perspektif sistem,
dan tekanan pada perilaku.

Hasil penelitian menunjukkan bahwa Program Bank Sampah di Kota
Banjarmasin tergolong cukup efektif. Program telah berkontribusi dalam
mengurangi timbulan sampah, memberikan manfaat ekonomi dan lingkungan,
membangun kerja sama antar pemangku kepentingan, serta mendorong perubahan
perilaku masyarakat dalam memilah sampah. Namun, efektivitas program masih
terkendala oleh rendahnya kesadaran dan partisipasi masyarakat, keterbatasan
sarana dan prasarana, serta kurangnya petugas pengelola bank sampah. Oleh karena
itu, diperlukan peningkatan pengawasan, sosialisasi, inovasi program, penguatan
fasilitas, dan kedisiplinan masyarakat dalam memilah sampah sejak dari rumah agar
efektivitas Program Bank Sampah semakin optimal. Dengan demikian, dapat
disimpulkan bahwa Program Bank Sampah telah berkontribusi dalam mengurangi
timbulan sampah rumah tangga di Kota Banjarmasin, namun efektivitas
pelaksanaannya masih perlu ditingkatkan melalui penguatan kolaborasi antar
pemangku kepentingan dan peningkatan partisipasi masyarakat agar tujuan
program dapat tercapai secara optimal dan berkelanjutan.

Kata Kunci: Efektivitas, Bank Sampah, Pengelolaan Sampah, Sampah Rumah
Tangga, Kota Banjarmasin.



ABSTRACT

Hayana Djamil, 2210411120003, 2026. The Effectiveness of the Waste Bank
Program in Reducing Household Waste Generation in Banjarmasin City. Under
the supervision of Dewi Purboningsih.

Household waste has become an increasing environmental issue in
Banjarmasin City, requiring effective waste management through the Waste Bank
Program. This study aims to analyze the effectiveness of the program in reducing
household waste generation and identify the factors that hinder its implementation.

This research employed a qualitative descriptive approach using
observation, interviews, and documentation. Data were analyzed with the Miles and
Huberman model and interpreted using Richard M. Steers’ organizational
effectiveness theory, which includes goal optimization, system perspective, and
behavioral emphasis.

The findings show that the Waste Bank Program is moderately effective. The
program has contributed to reducing waste generation, promoting positive waste-
sorting behavior, and providing economic and environmental benefits. However,
community participation, coordination among stakeholders, and public motivation
remain limited. The main obstacles include low public awareness, inadequate
facilities and infrastructure, and limited human resources. Improving supervision,
strengthening public education, expanding partnerships, and enhancing supporting
facilities are recommended to increase the program’s effectiveness. In conclusion,
the Waste Bank Program has contributed to reducing household waste generation
in Banjarmasin City; however, its implementation still requires improvements
through stronger collaboration among stakeholders and greater community
participation to achieve its objectives more effectively and sustainably.

Keywords: Effectiveness, Waste Bank, Waste Management, Household Waste,
Banjarmasin City.
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