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ABSTRAK

Novita Anggraini, 2210411120006, 2025. Evaluasi Peraturan Wali Kota Nomor
152 Tahun 2023 tentang Tarif Jasa Pelayanan Air Limbah Domestik dan
Pelayanan Sedot Tinja oleh Perusahaan Umum Daerah Pengelola Air Limbah
Domestik (Perumda PALD) Kota Banjarmasin. Di bawah bimbingan Erma
Ariyani.

Pengelolaan air limbah domestik di Kota Banjarmasin menjadi isu penting
karena masih terdapat ketidaksesuaian antara kewajiban pembayaran tarif dan
pemerataan layanan di lapangan. Setelah diberlakukannya Peraturan Wali Kota
Nomor 152 Tahun 2023 tentang Tarif Jasa Pelayanan Air Limbah Domestik dan
Pelayanan Sedot Tinja yang dilaksanakan Perusahaan Umum Daerah Pengelola Air
Limbah Domestik (Perumda PALD) Kota Banjarmasin. Seluruh pelanggan PTAM
Bandarmasih dikenakan tarif air limbah, termasuk masyarakat yang belum
menerima layanan secara langsung. Perwali ini menimbulkan keberatan, kurangnya
pemahaman masyarakat serta pro dan kontra terkait keadilan penerapannya.
Kondisi tersebut menunjukkan perlunya evaluasi untuk menilai bagaimana Perwali
ini diterapkan, sejauh mana efektivitas kebijakan dapat dicapai, serta faktor-faktor
apa saja yang memengaruhi pelaksanaannya di lapangan.

Penelitian ini menggunakan tipe kualitatif deskriptif dengan melibatkan
sepuluh informan yang terdiri dari pihak Perumda PALD Kota Banjarmasin serta
masyarakat pelanggan maupun non-pelanggan. Data dikumpulkan melalui
wawancara, observasi dan dokumentasi, kemudian dianalisis menggunakan
tahapan reduksi data, penyajian data dan penarikan kesimpulan/verifikasi.

Hasil penelitian menunjukkan bahwa penerapan Perwali Nomor 152 Tahun
2023 oleh Perumda PALD Kota Banjarmasin secara umum berada pada kategori
cukup berdasarkan enam indikator evaluasi, yakni cukup efektif, cukup efisien,
cukup memadai, cukup responsif dan cukup tepat, sedangkan pada indikator
pemerataan masih dinilai kurang merata karena belum seluruh wilayah memperoleh
akses layanan secara setara. Hambatan awal juga muncul akibat penarikan tarif
secara menyeluruh yang menyebabkan perlunya kebijakan pengembalian tarif.
Namun, proses tersebut masih mengalami kendala administratif akibat belum
terintegrasinya sistem data antara PTAM Bandarmasih dan Perumda PALD. Selain
itu, faktor seperti kurangnya sosialisasi dan keterbatasan teknis di lapangan turut
memengaruhi penerimaan masyarakat. Di sisi lain kesiapan sarana prasarana,
dukungan pemerintah serta komitmen pegawai menjadi faktor pendukung yang
memperkuat pelaksanaan Perwali. Temuan ini menunjukkan bahwa peningkatan
sosialisasi, perluasan pemerataan layanan serta penyempurnaan sistem administrasi
diperlukan agar Perwali ini dapat berjalan lebih optimal dan diterima secara luas
oleh masyarakat.

Kata Kunci: Evaluasi Kebijakan, Air Limbah Domestik, Perumda PALD, Perwali
Nomor 152 Tahun 2023



ABSTRACT

Novita Anggraini, 2210411120006, 2025. Evaluation of Banjarmasin Mayor
Regulation Number 152 of 2023 Concerning Service Tariffs for Domestic
Wastewater Management and Fecal Sludge Extraction by the Regional Public
Company for Domestic Wastewater Management (Perumda PALD) of
Banjarmasin City. Under the guidance of Erma Ariyani.

Domestic wastewater management in Banjarmasin remains an important
issue as discrepancies still exist between the obligation to pay service fees and the
unequal distribution of services in the field. Following the enactment of Mayor
Regulation Number 152 of 2023 concerning Service Tariffs for Domestic
Wastewater Management and Septic Tank Desludging implemented by the Regional
Public Company for Domestic Wastewater Management (Perumda PALD) of
Banjarmasin all PTAM Bandarmasih customers were subjected to wastewater
service charges, including those who had not yet received the service directly. This
regulation generated public objections, limited community understanding and
debates regarding the fairness of its implementation. These conditions indicate the
need for an evaluation to assess how the regulation is applied, the extent to which
its policy objectives are achieved and the factors that influence its implementation
in practice.

This study employed a descriptive qualitative type involving ten informants,
consisting of Perumda PALD personnel as well as customer and non-customer
community members. Data were collected through interviews, observation and
documentation, and analyzed using the stages of data reduction, data presentation
and conclusion drawing/verification.

The results show that the implementation of Mayor Regulation Number 152
of 2023 by Perumda PALD Banjarmasin is generally categorized as adequate based
on six evaluation indicators namely, sufficiently effective, sufficiently efficient,
sufficiently adequate, sufficiently responsive and sufficiently accurate while the
equity indicator is assessed as less equitable because not all areas have gained
equal access to services. Initial obstacles also arose due to the universal application
of tariffs, which led to the need for a refund policy. However, this refund process
faced administrative constraints due to the lack of integrated data systems between
PTAM Bandarmasih and Perumda PALD. Additionally, limited public socialization
and field-based technical challenges affected community acceptance. On the other
hand, the readiness of infrastructure, government support and employee
commitment served as supporting factors that strengthened policy implementation.
These findings emphasize the need for improved socialization, expanded service
equity and enhanced administrative system integration to ensure that the regulation
operates more optimally and is widely accepted by the community.

Keywords: Policy Evaluation, Domestic Wastewater, Perumda PALD, Mayor
Regulation Number 152 of 2023
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