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ABSTRACT 

Widyaningrum, Vera. 2026. “Classroom Management Challenges in Inclusive EFL 

Classroom: A Case Study at SMPN 10 Banjarmasin”. Sarjana’s Thesis. 

English Language Education Department, Faculty of Teacher’s Training 

and Education, University of Lambung Mangkurat, Banjarmasin. The first 

advisor: Dr. Hj. Noor Eka Chandra, M.Pd, the second advisor: Dr. 

Cayandrawati Sutiono, M.A. 

Keywords: classroom management, inclusive classroom, EFL classroom, 

classroom management challenges, inclusive education. 

 

Classroom management is essential for creating an effective learning 

environment, particularly in inclusive English as a Foreign Language (EFL) 

classrooms where students demonstrate diverse academic, behavioral, and learning 

needs. This study aimed to identify the classroom management challenges faced by 

an English teacher in an inclusive EFL classroom and to examine the strategies 

employed to address those challenges. This study employed a qualitative case study 

design conducted at SMPN 10 Banjarmasin. The participant was one English 

teacher who taught an inclusive classroom. Data were collected through classroom 

observations, semi-structured interviews, and documentation and were analyzed 

using the interactive model of Miles and Huberman, consisting of data reduction, 

data display, and conclusion drawing. 

The findings revealed that the teacher encountered classroom management 

challenges across the five components proposed by Garrett (2014): physical design, 

rules and routines, teacher–student relationships, engaging instruction and 

motivation, and discipline. The main challenges included limited classroom space 

and seating arrangements, inconsistent implementation of classroom routines, 

communication barriers and social interaction issues involving students with special 

educational needs, students’ limited vocabulary and low confidence in using 

English, and disruptive classroom behaviors. To address these challenges, the 

teacher implemented both preventive and reactive classroom management 

strategies, consistent with Levin and Nolan’s (2014) framework. Preventive 

strategies included organizing the classroom environment, reinforcing routines, 

adapting communication, grouping students heterogeneously, modifying learning 

activities, and providing visual learning media. Reactive strategies included 

providing verbal reminders, redirecting students’ attention, offering individual 

assistance, repeating instructions, and giving immediate responses to inappropriate 

behavior. 

The study concludes that effective classroom management in inclusive EFL 

classrooms requires teachers to be flexible, responsive, and adaptive to students’ 

diverse needs while maintaining positive teacher–student relationships and a 

supportive learning environment. The findings provide practical insights for 

teachers and schools in implementing effective classroom management in inclusive 

settings. Future research is recommended to involve multiple teachers, different 

educational levels, or various inclusive school contexts to obtain a broader 

understanding of classroom management practices and to compare strategies across 

diverse educational settings. 



viii 
 

ACKNOWLEDGEMENT 

All the praises and gratitude to Allah SWT, the Most Graceful and the Most 

Merciful, for all his blessings, love, presence, and guidance so that the researcher 

can finish this Sarjana’s Thesis entitled “Classroom Management Challenges in 

Inclusive EFL Classroom: A Case Study at SMPN 10.” All the gratitudes to Prophet 

Muhammad SAW, peace be upon him. The researcher would like to express 

gratitude to all the people mentioned below. 

1. Prof. Dr. Ahmad Alim Bachri, SE., M.Si., the rector of Lambung Mangkurat 

University. 

2. Prof. Dr. Sunarno Basuki, Drs., M. Kes., AIFO, the Dean of the Faculty of 

Teacher Training and Education of Lambung Mangkurat University.  

3. Dr. Moh. Yamin, M. Pd., the Head of the English Language Education 

Department, for his support and motivation to finish this Sarjana’s Thesis.  

4. Dr. Hj. Noor Eka Chandra, M.Pd., the academic advisor and the first thesis 

advisor, for her encouragement, motivation, suggestions, and valuable 

advice and feedback in finishing the writing of this Sarjana’s Thesis.  

5. Dr. Cayandrawati Sutiono, M.A., the second thesis advisor, for her 

assistance, guidance, valuable feedback, and all the suggestions in finishing 

the writing of this Sarjana’s Thesis.  

6. Raisa Fadilla, M.Pd., as an examiner for her crucial feedback and advice on 

my thesis, and Rani Aryanti Rukmana, M.Pd., as the instrument validator 

for her valuable suggestions. 



ix 
 

7. The principal, teachers, and staff of SMPN 10 Banjarmasin, who 

participated in this study, for their warm welcome, cooperation, and 

assistance during the research. 

8. The researcher’s greatest and most lovely parents, Sukadi and 

Transtyaningsih, for their infinite love, endless support and encouragement, 

prayers, and all the efforts and hard work they have made to help the 

researcher to complete this Sarjana’s thesis and my education, which cannot 

be expressed in words. The researcher also extends her sincere appreciation to 

her beloved sisters, Noor Eva Indriyani and Nur Aulia Fitria. 

9. All of the researcher’s best friends, who cannot be mentioned individually,  

who never stopped supporting and encouraging, helped, and provided their  

assistance and advice to the researcher to finish this Sarjana’s thesis. 

10. Last but not least, the researcher would like to express her deepest 

appreciation to herself. Thank you for believing in yourself, for choosing to 

keep going despite the moments of exhaustion, self-doubt, and countless 

obstacles, and for having the courage to finish what you started. May this 

accomplishment serve as a reminder that perseverance, patience, and faith 

can carry you farther than you ever imagined.  

The researcher realized that this research is still far from perfection. 

Therefore, suggestion and advices are expected to improve the quality of this 

research. The researcher hopes this research can give something useful for the 

readers.  

Banjarmasin, July 2026 

The Researcher 



x 
 

TABLE OF CONTENTS 

 

LETTER OF APPROVAL 

ABSTRACT ......................................................................................................... vii 

ACKNOWLEDGEMENT ..................................................................................... viii 

TABLE OF CONTENTS ........................................................................................ x 

LIST OF TABLE .................................................................................................. xii 

LIST OF FIGURE ................................................................................................ xiii 

LIST OF APPENDICES ....................................................................................... xiv 

CHAPTER I  INTRODUCTION .............................................................................. 1 

1.1 Background of the Study ................................................................................ 1 

1.2 Statement of the Problem ............................................................................... 4 

1.3 Objective of the Study .................................................................................... 5 

1.4 Significance of the Study ................................................................................ 5 

1.4.1 Theoretical Significance ........................................................................... 5 

1.4.2 Practical Significance .............................................................................. 6 

1.5 Definitions of Key Terms ............................................................................... 6 

CHAPTER II  REVIEW OF LITERATURE ............................................................. 8 

2.1 Classroom Management ................................................................................. 8 

2.1.1 Concept of Classroom Management .......................................................... 8 

2.1.2 Components of Classroom Management .................................................. 10 

2.1.3 Classroom Management in EFL Settings .................................................. 12 

2.2 Inclusive Education ..................................................................................... 13 

2.2.1 Inclusive Classroom Context .................................................................. 13 

2.2.2 Inclusive Classroom Management ........................................................... 15 

2.2.3 Characteristics of Students with Special Needs ......................................... 18 

2.2.4 Characteristics of EFL Teaching in Inclusive Classroom ............................ 19 

2.3 Classroom Management Challenges in Inclusive Classroom ............................. 22 

2.3.1 Challenges in Physical Design ................................................................ 23 

2.3.2 Challenges in Rules and Routines ............................................................ 23 

2.3.3 Challenges in Teacher–Student Relationships ........................................... 24 

2.3.4 Challenges in Engaging Instruction ......................................................... 24 

2.3.5 Challenges in Discipline......................................................................... 25 

2.4 Strategies for Classroom Management ........................................................... 25 



xi 
 

2.4.1 Preventive Strategies ............................................................................. 26 

2.4.2 Reactive Strategies ................................................................................ 28 

2.5 Previous Studies .......................................................................................... 29 

CHAPTER III  RESEARCH METHODOLOGY ..................................................... 34 

3.1 Approach and Type of Research .................................................................... 34 

3.2 Subject of the Research ................................................................................ 35 

3.3 Setting of the Research ................................................................................. 36 

3.4 Instrumentation of the Research .................................................................... 37 

3.5 Data and Sources of Data ............................................................................. 40 

3.6 Data Collection Procedure ............................................................................ 40 

3.7 Data Analysis.............................................................................................. 41 

3.8 Trustworthiness of the Research/Data Triangulation ........................................ 42 

CHAPTER IV  RESEARCH FINDINGS ................................................................ 44 

4.1 Description of the Data ................................................................................ 44 

4.2 Research Findings ....................................................................................... 46 

4.2.1 Physical Design .................................................................................... 47 

4.2.2 Rules and Routines ................................................................................ 50 

4.2.3 Teacher Student Relationship.................................................................. 53 

4.2.4 Engaging Instruction and Motivation ....................................................... 58 

4.2.5 Discipline ............................................................................................. 62 

4.3 Research Discussion .................................................................................... 66 

CHAPTER V  CONCLUSIONS AND SUGGESTIONS ........................................... 82 

5.1 Conclusions ................................................................................................ 82 

5.2 Suggestions ................................................................................................ 83 

REFERENCES .................................................................................................... 86 

APPENDICES ..................................................................................................... 91 

CURRICULUM VITAE ..................................................................................... 152 



xii 
 

 
 

LIST OF TABLES 

Table 4.1 Research Timeline  ........................................................................................ 46 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

 

 

LIST OF FIGURES 

Figure 4.1 Classroom Environment   ............................................................................. 47 

 

Figure 4.2 Seating Arrangement  ................................................................................... 48 

 

  

file:///C:/Users/ASUS/OneDrive/Dokumen/THESIS%206%20REVISED%20VERA%20AFTER%20SIDANG.docx%23_Toc236791662
file:///C:/Users/ASUS/OneDrive/Dokumen/THESIS%206%20REVISED%20VERA%20AFTER%20SIDANG.docx%23_Toc236791955


 
 

xiv 
 

LIST OF APPENDICES 

APPENDIX 1 Blueprint of Observation Sheets ……………………………………..…. 92 

APPENDIX 2 Blueprint of Interview ……………………………………………….…. 96 

APPENDIX 3 Documentation Checklist …………………………………………...….. 97 

APPENDIX 4 Instrument Validation Sheets ………………………………………..…. 99 

APPENDIX 5 Observation Sheets Results …………………………………………… 104 

APPENDIX 6 Interview Guidelines ……………………………………………..…… 128 

APPENDIX 7 Transcript of Interview …………………………………………...…… 130 

APPENDIX 8 Documentation of Observation ……………………………………..…. 142 

APPENDIX 9 Letter of Research Permit ……………………………………….…….. 143 

APPENDIX 10 Scores of Proposal Seminar ………………………………………….. 144 

APPENDIX 11 Letter of Advisor Appointment ……………………………………….. 145 

APPENDIX 12 Consultation Record …………………………………………..……… 14


	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF APPENDICES

