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SPATIAL STUDY OF TRANS BANJARBAKULA BUS SERVICES
(Study: Corridor 3, Main Terminal Route KM 6 — Anjir Muara)
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ABSTRACT

This study aims to analyze the level of user satisfaction with the Minimum Service
Standards (SPM) on mass transportation in Corridor 3, route Main Terminal Km 6 -
Anjir Muara. The method used is a quantitative approach with a survey technique
through a questionnaire. Samples were taken using the accidental sampling technique,
involving 96 respondents who got off at five stops: GIBS, Beringin Village, Al Fattah
Mosque, Anjir Muara District Office, and Al Mukarram Mosque for one week. Data
analysis was carried out in two stages: spatial analysis and Importance Performance
Analysis (IPA). The results of the spatial analysis show that the stops in Corridor 3
are strategically placed along the main road close to campuses, schools, public
services, and settlements. The average distance between stops is 300-500 meters,
according to walking comfort standards. Based on the results of the IPA, several
aspects of the service that are considered to need to be improved are lighting facilities
at stops, information related to security disturbances, and emergency response
information such as complaint numbers that should be available on the bus.Efforts to
improve services need to be focused on indicators that have not met user expectations,
while aspects that have been satisfactory must be maintained. This improvement in
service quality is expected to encourage people to switch from private vehicles to
public transportation, especially the Trans Banjarbakula Bus, in order to create a
more efficient and sustainable transportation system.

Keywords: User Satisfaction Level, Minimum Service Standards (SPM), Trans
Banjarbakula Bus)
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ABSTRAK

Penelitian ini bertujuan menganalisis tingkat kepuasan pengguna terhadap Standar
Pelayanan Minimal (SPM) pada transportasi massal di Koridor 3 rute Terminal Induk Km 6
— Anjir Muara. Metode yang digunakan adalah pendekatan kuantitatif dengan teknik survei
melalui kuesioner. Sampel diambil menggunakan teknik accidental sampling, melibatkan 96
responden yang turun di lima halte: GIBS, Desa Beringin, Masjid Al Fattah, Kantor
Kecamatan Anjir Muara, dan Masjid Al Mukarram selama satu minggu. Analisis data
dilakukan melalui dua tahap: Analisis Spasial dan Importance Performance Analysis (IPA).
Hasil analisis spasial menunjukkan bahwa halte-halte di Koridor 3 ditempatkan secara
strategis di sepanjang jalan utama yang dekat dengan kampus, sekolah, layanan publik, dan
permukiman. Jarak antarhalte rata-rata 300—500 meter, sesuai standar kenyamanan berjalan
kaki. Berdasarkan hasil IPA, beberapa aspek layanan yang dinilai perlu diperbaiki adalah
fasilitas penerangan di halte, informasi terkait gangguan keamanan, serta informasi tanggap
darurat seperti nomor pengaduan yang seharusnya tersedia di dalam bus. Upaya peningkatan
layanan perlu difokuskan pada indikator-indikator yang belum memenuhi harapan
pengguna, sementara aspek-aspek yang telah memuaskan harus tetap dipertahankan.
Peningkatan kualitas pelayanan ini diharapkan dapat mendorong masyarakat untuk beralih
dari kendaraan pribadi ke angkutan umum, khususnya Bus Trans Banjarbakula, demi
terciptanya sistem transportasi yang lebih efisien dan berkelanjutan.

Kata kunci: Tingkat Kepuasan Pengguna, Standar Pelayanan Minimal (SPM), Bus Trans
Banjarbakula
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