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ABSTRAK 

 

PERANAN WORKPLACE CIVILITY CLIMATE TERHADAP INTENSI 

TURNOVER PADA KARYAWAN DIVISI LAPANGAN PT PANCA TEHNIK 

DI GAMBUT 

 

Syifa’an Kamila 

 

Penelitian ini memiliki tujuan untuk mengetahui apakah terdapat peranan mengenai 

workplace civility climate terhadap intensi turnover pada karyawan divisi lapangan 

PT Panca Tehnik di Gambut. Metode yang digunakan dalam penelitian ini yaitu 

metode kuantitatif dengan desain cross-sectional. Dalam pengambilan sampel 

digunakan teknik purposive sampling dengan kriteria karyawan divisi lapangan PT 

Panca Tehnik, riwayat bekerja lebih dari 1 tahun, dengan jumlah sampel sebanyak 

76 orang. Skala yang digunakan dalam penelitian ini yaitu skala intensi turnover 

untuk mengukur variabel intensi turnover dan PWCCS (Perceived Workplace 

Civility Climate Scale) untuk mengukur variabel workplace civility climate. Hasil 

analisis regresi linear sederhana menunjukkan terdapat peranan negatif adanya 

workplace civility climate terhadap intensi turnover sebesar 47%. Semakin tinggi 

workplace civility climate maka semakin rendah intensi turnover, dan begitupun 

sebaliknya, semakin rendah workplace civility climate maka semakin tinggi tingkat 

intensi turnover pada setiap karyawan PT Panca Tehnik. Sehingga, hasil tersebut 

menunjukkan hipotesis yang menyatakan adanya peranan workplace civility 

climate terhadap intensi turnover dapat diterima. 

 

Kata Kunci : Intensi turnover, workplace civility climate, karyawan divisi lapangan 
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ABSTRACT 

 

THE ROLE OF WORKPLACE CIVILITY CLIMATE ON TURNOVER 

INTENTIONS OF FIELD DIVISION EMPLOYEES OF PT PANCA TEHNIK 

IN GAMBUT 

 

Syifa’an Kamila 

 

This study aims to determine whether there is a role of workplace civility climate 

on turnover intentions of field division employees of PT Panca Tehnik in Gambut. 

The method used in this study is a quantitative method with a cross-sectional design. 

In sampling, a purposive sampling technique was used with the criteria of field 

division employees of PT Panca Tehnik, a work history of more than 1 year, with a 

sample size of 76 people. The scale used in this study is turnover intention scale to 

measure turnover intention variables and PWCCS (Perceived Workplace Civility 

Climate Scale) to measure workplace civility climate variables. The results of 

simple linear regression analysis show that there is a negative role of workplace 

civility climate on turnover intentions of 47%. The higher the workplace civility 

climate, the lower the turnover intention, and vice versa, the lower the workplace 

civility climate, the higher the level of turnover intention for each employee of PT 

Panca Tehnik. Thus, the results indicate that the hypothesis stating that there is a 

role for workplace civility climate on turnover intention can be accepted.  

 

Keywords: Turnover intention, workplace civility climate, field division employees
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