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PERANAN TECHNOSTRESS TERHADAP KESEJAHTERAAN PSIKOLOGIS
PEKERJA YANG BEKERJA SECARA WFA (WORK FROM ANYWHERE) DI
PULAU KALIMANTAN

Novianti Rizky Ramadhina

Penelitian ini bertujuan mengkaji peranan technostress terhadap
kesejahteraan psikologis pekerja dengan sistem Work From Anywhere (WFA) di
Kalimantan. Subjek penelitian berjumlah 171 partisipan yang dipilih melalui
purposive sampling dengan kriteria: berusia 20—45 tahun, telah bekerja dengan
sistem WFA minimal tiga bulan, bekerja lebih dari 40 jam per minggu, bukan
mahasiswa magang atau pekerja lepas, bekerja di bidang digital atau teknologi
komunikasi, serta berdomisili di Kalimantan. Pengumpulan data dilakukan secara
daring menggunakan Technostress Creators Scale dan Psychological Well-Being
Scale (PWBS). Hasil analisis regresi sederhana menunjukkan hubungan negatif
yang signifikan antara fechnostress dan kesejahteraan psikologis, yang berarti
semakin tinggi fechnostress maka kesejahteraan psikologis cenderung menurun.
Sumbangan efektif technostress sebesar 34,9%, menunjukkan peranan cukup kuat
meskipun terdapat faktor lain yang berpengaruh. Temuan ini menegaskan
pentingnya upaya organisasi mengelola technostress dalam konteks kerja jarak jauh
agar kesejahteraan psikologis pekerja tetap terjaga.

Kata kunci: technostress, kesejahteraan psikologis, work from anywhere, pekerja
Kalimantan
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ABSTRACT

THE ROLE OF TECHNOSTRESS IN PSYCHOLOGICAL WELL-BEING AMONG
WORK-FROM-ANYWHERE (WFA) WORKERS IN KALIMANTAN

Novianti Rizky Ramadhina

This study aims to examine the role of technostress in psychological well-
being among workers under the Work from Anywhere (WFA) system in Kalimantan.
The study involved 171 participants selected through purposive sampling with the
following criteria: aged 2045 years, having worked under the WFA system for at
least three months, working more than 40 hours per week, not being an intern or
freelancer, working in the digital or communication technology sector, and residing
in Kalimantan. Data were collected online using the Technostress Creators Scale
and the Psychological Well-Being Scale (PWBS). Simple regression analysis
revealed a significant negative relationship between technostress and
psychological well-being, indicating that higher levels of technostress are
associated with lower psychological well-being. Technostress explained 34.9% of
the variance in psychological well-being, suggesting a relatively strong role,
although other factors also have an influence. These findings highlight the
importance of organizational efforts to manage technostress in the context of
remote work in order to maintain workers’ psychological well-being.

Keywords: technostress, psychological well-being, work from anywhere,
Kalimantan workers
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