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ABSTRACT 
Gusti Alma Amalia Ramadhani. The Effect of Psychological Resilience and Learning Agility 

on Employee Performance with Organizational Commitment as a Mediating Variable 
among Employees of PT Air Minum Bandarmasih Kota Banjarmasin. Supervised by 
Dr. Meiske Claudia, S.E., M.M. 

 
Keywords: psychological resilience, learning agility, organizational commitment, employee 
performance, Job Demands–Resources Theory. 
 

This study aims to analyze the effect of psychological resilience and learning agility on 
employee performance with organizational commitment as a mediating variable among employees 
of PT Air Minum Bandarmasih Kota Banjarmasin. This study was motivated by the dynamic demands 
of public service organizations, particularly in maintaining service quality, operational 
responsiveness, and sustainable employee performance. From the perspective of Job Demands–
Resources Theory, psychological resilience and learning agility are viewed as personal resources that 
help employees face work demands, adapt to change, and maintain work effectiveness. 
Organizational commitment is positioned as a psychological mechanism that strengthens the 
relationship between individual resources and employee performance. 

This study employed a quantitative approach with an explanatory research design. Data were 
obtained from 166 employees of PT Air Minum Bandarmasih Kota Banjarmasin who were reachable 
during the data collection period and willing to participate in the study. Respondents were selected 
using an accidental sampling technique. Data were collected through a structured questionnaire 
distributed using Google Form and analyzed using Partial Least Squares–Structural Equation 
Modeling (PLS-SEM) with SmartPLS. 

The results showed that psychological resilience had a positive and significant effect on 
employee performance and organizational commitment. Learning agility also had a positive and 
significant effect on employee performance and organizational commitment. In addition, 
organizational commitment had a positive and significant effect on employee performance. The 
results further indicated that organizational commitment significantly mediated the effect of 
psychological resilience and learning agility on employee performance. These findings indicate that 
employee performance is influenced not only directly by individual capabilities but also indirectly 
through organizational commitment. 

This study concludes that psychological resilience, learning agility, and organizational 
commitment are important factors in supporting sustainable employee performance at PT Air Minum 
Bandarmasih Kota Banjarmasin. Therefore, the organization needs to strengthen employee resilience, 
develop continuous learning programs, and enhance organizational commitment to maintain service 
effectiveness and improve employee performance in a dynamic public service environment. 
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ABSTRAK 

Gusti Alma Amalia Ramadhani. Pengaruh Psychological Resilience dan 
Learning Agility terhadap Kinerja Karyawan dengan Komitmen Organisasi sebagai 
Variabel Mediasi pada Karyawan PT Air Minum Bandarmasih Kota Banjarmasin. 
Dibimbing oleh Dr. Meiske Claudia, S.E., M.M. 

Penelitian ini bertujuan untuk menganalisis pengaruh psychological 
resilience dan learning agility terhadap kinerja karyawan dengan komitmen 
organisasi sebagai variabel mediasi pada karyawan PT Air Minum Bandarmasih 
Kota Banjarmasin. Penelitian ini dilatarbelakangi oleh dinamika organisasi 
pelayanan publik yang menuntut karyawan untuk mampu beradaptasi, menghadapi 
tekanan kerja, serta mempertahankan kinerja secara berkelanjutan. Dalam 
perspektif Job Demands–Resources Theory, psychological resilience dan learning 
agility dipandang sebagai personal resources yang mendukung efektivitas kerja, 
sedangkan komitmen organisasi berperan sebagai mekanisme psikologis yang 
menghubungkan sumber daya individu dengan kinerja karyawan. 

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian 
eksplanatori. Data diperoleh dari 166 karyawan PT Air Minum Bandarmasih Kota 
Banjarmasin yang dipilih menggunakan teknik accidental sampling. Pengumpulan 
data dilakukan melalui kuesioner terstruktur menggunakan Google Form, 
kemudian dianalisis dengan Partial Least Squares–Structural Equation Modeling 
(PLS-SEM) melalui SmartPLS. 

Hasil penelitian menunjukkan bahwa psychological resilience dan learning 
agility berpengaruh positif dan signifikan terhadap kinerja karyawan maupun 
komitmen organisasi. Komitmen organisasi juga berpengaruh positif dan signifikan 
terhadap kinerja karyawan. Selain itu, komitmen organisasi terbukti memediasi 
pengaruh psychological resilience dan learning agility terhadap kinerja karyawan. 
Temuan ini menunjukkan bahwa kinerja karyawan tidak hanya dipengaruhi secara 
langsung oleh kemampuan individu, tetapi juga secara tidak langsung melalui 
komitmen organisasi. 

Penelitian ini menyimpulkan bahwa psychological resilience, learning 
agility, dan komitmen organisasi merupakan faktor penting dalam mendukung 
keberlanjutan kinerja karyawan. Oleh karena itu, perusahaan perlu memperkuat 
ketahanan psikologis karyawan, mengembangkan pembelajaran berkelanjutan, 
serta meningkatkan komitmen organisasi guna menjaga efektivitas pelayanan 
publik. 

Kata kunci: psychological resilience, learning agility, komitmen organisasi, 
kinerja karyawan, Job Demands–Resources Theory. 
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