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ABSTRACK 

Adawiyah, R., Sari, N. P., & Rachman, A. (2026) The Relationship Between 

Emotional Intelligence and Sensitivity to Cyberbullying at SMK Unggulan 

Husada Banjarmasin. Al-Irsyad: Journal of Education and Counseling. 

16(1) 136-158.  

Keywords: Emotional intelligence, sensitivity, cyberbullying,  digital environment 

The high intensity of social media use among adolescents has made the 

digital environment the primary space for social interaction, which can trigger 

cyberbullying behavior; therefore, emotional intelligence is crucial in helping 

students detect and respond to forms of cyberbullying. This study aims to describe 

the levels of emotional intelligence and sensitivity to cyberbullying and to analyze 

the relationship between these two variables among students at SMK Unggulan 

Husada in Banjarmasin. 

This study employed a descriptive quantitative approach with a 

correlational design, involving 133 student participants selected through simple 

random sampling. Data collection was conducted using a 1–5 Likert-scale 

questionnaire. The data analysis technique used was the Pearson Product Moment 

correlation test. The results showed that students’ levels of emotional intelligence 

and sensitivity to cyberbullying fell into the moderate category. Students were able 

to manage their emotions and recognize the forms and impacts of cyberbullying; 

however, they still tended to normalize subtle negative behavior in digital media 

within their immediate environment. The correlation test yielded a value of r = 

0.559 with Sig. (2-tailed) < 0.001, indicating a significant positive relationship 

between the two variables. The higher the students’ emotional intelligence, the 

greater their sensitivity in detecting and responding to cyberbullying in the digital 

environment. 

The research findings imply the need to develop guidance and counseling 

services focused on improving emotional intelligence, digital literacy, and 

strengthening students’ social ecosystems as a means of preventing cyberbullying 

in schools. Future research is recommended to develop a construct of cyberbullying 

sensitivity, explore other variables such as emotional regulation and parenting 

styles, expand the research sample to include other vocational high schools in 

Indonesia, and conduct other types of research, such as qualitative or mixed-

methods studies. 
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ABSTRAK  

Adawiyah, R., Sari, N. P., & Rachman, A. (2026) Hubungan Emotional intelligence 

dengan Kepekaan Cyberbullying di SMK Unggulan Husada Banjarmasin. 

Al-Irsyad: Journal of Education and Counseling. 16(1) 136-158. 

Kata Kunci: Kecerdasan emosional, kepekaan, cyberbullying, lingkungan digital 

Intensitas penggunaan media sosial yang tinggi dikalangan remaja 

menjadikan lingkungan digital sebagai ruang interaksi sosial utama yang dapat 

memicu perilaku cyberbullying, sehingga kemampuan emotional intelligence 

penting untuk membantu siswa mendeteksi dan merespons bentuk cyberbullying. 

Penelitian ini bertujuan mendeskripsikan gambaran emotional intelligence dan 

kepekaan cyberbullying serta menganalisis hubungan antara kedua variabel pada 

siswa SMK Unggulan Husada Banjarmasin.  

Penelitian menggunakan pendekatan kuantitatif deskriptif dengan desain 

korelasional, yang melibatkan 133 sampel siswa yang dipilih melalui simple 

random sampling. Pengumpulan data dilakukan menggunakan instrumen angket 

berskala Likert 1-5. Teknik analisis data yang digunakan adalah uji korelasi 

Pearson Product Moment. Hasil menunjukkan tingkat emotional intelligence dan 

kepekaan cyberbullying siswa berada pada kategori sedang. Siswa mampu 

mengelola emosi, mengenali bentuk dan dampak cyberbullying namun, masih 

cenderung menormalisasi perilaku negatif di media digital yang bersifat samar di 

lingkungan sekitarnya. Uji korelasi menghasilkan nilai r = 0,559 dengan Sig. (2-

tailed) < 0,001, yang menunjukkan terdapat hubungan positif yang signifikan antara 

kedua variabel. Semakin tinggi emotional intelligence siswa maka semakin tinggi 

kepekaan mereka dalam mendeteksi dan merespons cyberbullying di lingkungan 

digital.  

Hasil penelitian mengimplikasikan perlunya pengembangan layanan 

bimbingan dan konseling yang berfokus pada peningkatan kecerdasan emosional, 

literasi digital, serta penguatan ekosistem sosial siswa sebagai upaya pencegahan 

cyberbullying di sekolah. Penelitian selanjutnya disarankan untuk mengembangkan 

konstruk kepekaan cyberbullying, menggunakan skala emotional intelligence yang 

baku, mengeksplorasi variabel lain seperti, regulasi emosi dan pola asuh orang tua, 

memperluas sampel penelitian pada sekolah SMK lain, serta melakukan jenis 

penelitian lain seperti penelitian kualitatif atau mix method. 
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