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ABSTRAK 

 

Muhammad Rasyid Ridho. 2010413210036. 2026. Implementasi Program Haji 

Ramah Lansia 2025 di Asrama Haji Embarkasi Banjarmasin. Dibimbing oleh Siti 

Maulina Hairini. 

 

Penelitian ini bertujuan untuk mengetahui implementasi program layanan 

haji ramah lansia pada layanan haji regular di Asrama Haji Embarkasi Banjarmasin 

tahun 2025. Penelitian ini merupakan penelitian kualitatif dengan pendekatan 

deskriptif. Teknik yang digunakan untuk pengumpulan data adalah observasi, 

wawancara, dan dokumentasi. Sumber data penelitian ini meliputi hasil observasi 

dan wawancara kepada informan bersangkutan.  

 

Implementasi layanan haji ramah lansia di Asrama Haji Embarkasi 

Banjarmasin tahun 2025 secara umum telah berjalan dengan baik. Komunikasi, 

sumber daya, disposisi petugas, dan struktur birokrasi menunjukkan kinerja yang 

mendukung pelayanan lansia secara optimal. Namun, masih diperlukan 

peningkatan pada strategi komunikasi serta pembinaan dan pelatihan khusus yang 

terstruktur bagi petugas. Penguatan standar pelayanan dan dukungan berkelanjutan 

diharapkan dapat meningkatkan konsistensi dan kualitas layanan ramah lansia ke 

depan.  

 

Panitia Penyelenggara Ibadah Haji (PPIH) di Asrama Haji Embarkasi 

Banjarmasin dapat memperkuat pelaksanaan program melalui peningkatan 

kejelasan komunikasi, optimalisasi sumber daya dan fasilitas pendukung, serta 

penguatan koordinasi dan mekanisme evaluasi, sehingga implementasi layanan haji 

ramah lansia dapat berjalan lebih efektif dan sesuai dengan tujuan kebijakan. 

 

Kata kunci: Implementasi, Haji Ramah Lansia. 
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ABSTRACT 

 

Muhammad Rasyid Ridho. 2010413210036. 2026. Implementation Of the Elderly-

Friendly Hajj Service Program in 2025 At The Banjarmasin Hajj Dormitory 

Embarkation. Guided by Siti Maulina Hairini. 

 

This study aims to examine the implementation of the elderly-friendly Hajj 

service program within regular Hajj services at the Asrama Haji Embarkasi 

Banjarmasin in 2025. This research employs a qualitative method with a descriptive 

approach. Data collection techniques include observation, interviews, and 

documentation. The data sources consist of observational findings and interviews 

with relevant informants.  

 

Implementation of the elderly-friendly Hajj service program at the 

Banjarmasin Hajj Dormitory Embarkation in 2025 has generally been well 

executed. Communication, resources, implementers’ disposition, and bureaucratic 

structure demonstrate supportive performance in delivering optimal services for 

elderly pilgrims. However, improvements are still required in communication 

strategies as well as in structured guidance and specialized training for officers. 

Strengthening service standards and ensuring continuous support are expected to 

enhance the consistency and quality of elderly-friendly services in the future. 

 

It is recommended that the Panitia Penyelenggara Ibadah Haji (PPIH) at 

the Banjarmasin Hajj Dormitory Embarkation reinforce program implementation 

through clearer communication, optimization of resources and supporting facilities, 

and stronger coordination and evaluation mechanisms to ensure that the elderly-

friendly Hajj service policy is implemented more effectively and in accordance with 

its intended objectives. 

 

Keywords: Implementation, Elderly-Friendly Hajj.  
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