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ABSTRACT 

Julius Adiel (2026). The Effect of Perceived Usefulness and Perceived Ease 

of Use on Attitude Toward Using in the Implementation of E-Bupot Unification A 

Case Study of Taxpayers Client at Tax Consultant Office H Banjarmasin.  

Advisor: Melinda Wijaya. 

This study aims to examine the impact of perceived usefulness and perceived 

ease of use on the attitude toward using the Coretax e-Bupot Unification system. 

Employing a quantitative approach, the research focuses on taxpayers who utilize 

the system and are registered at Tax Consulting Firm H. Primary data was 

collected by distributing questionnaires to 38 respondents, selected through a 

purposive sampling technique. The data was then analyzed using multiple linear 

regression with the assistance of SPSS 25.0 software. 

The results indicate that perceived usefulness has a significant effect on the 

attitude toward using, with a significance value of 0.000 (p < 0.05), leading to the 

acceptance of the first hypothesis. Conversely, perceived ease of use shows no 

significant effect on the attitude toward using, with a significance value of 0.176 (p 

> 0.05), resulting in the rejection of the second hypothesis. Overall, these findings 

suggest that the perceived benefits derived from the Coretax e-Bupot Unification 

system serve as the primary factor influencing users' attitudes toward using it. 

 

Keywords: Perceived Usefulness, Perceived Ease of Use, Attitude Toward Using, 

E-Bupot Unification 
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ABSTRAKSI 

Julius Adiel (2026). Pengaruh Perceived Usefulness dan Perceived Ease of 

Use Terhadap Attitude Toward Using Ditinjau pada Penerapan E-Bupot Unifikasi 

Studi Kasus pada Wajib Pajak Klien Konsultan Pajak H Banjarmasin.  

Pembimbing: Melinda Wijaya 

Penelitian ini bertujuan untuk menguji pengaruh perceived usefulness dan 

perceived ease of use terhadap attitude toward using pada penggunaan Coretax e-

Bupot Unifikasi. Penelitian ini menggunakan pendekatan kuantitatif dengan objek 

penelitian Wajib Pajak yang menggunakan Coretax e-Bupot Unifikasi dan terdaftar 

pada Kantor Konsultan Pajak H. Data primer diperoleh melalui penyebaran 

kuesioner kepada 38 responden yang dipilih menggunakan teknik purposive 

sampling. Analisis data dilakukan menggunakan regresi linear berganda dengan 

bantuan perangkat lunak SPSS 25.0.  

Hasil penelitian menunjukkan bahwa perceived usefulness berpengaruh 

signifikan terhadap attitude toward using dengan nilai signifikansi sebesar 0,000 (< 

0,05), sehingga hipotesis pertama diterima. Sementara itu, perceived ease of use 

tidak berpengaruh signifikan terhadap attitude toward using dengan nilai 

signifikansi sebesar 0,176 (> 0,05), sehingga hipotesis kedua ditolak. Temuan 

penelitian menunjukkan bahwa manfaat yang dirasakan dari penggunaan Coretax 

e-Bupot Unifikasi menjadi faktor utama yang memengaruhi sikap pengguna 

terhadap penggunaan sistem. 

 

Kata Kunci: Perceived Usefulness, Perceived Ease of Use, Attitude Toward Using, 

E-Bupot Unifikasi 
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