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Abstract

Firdaushinta Chatrunnisa (2025) Pengamh Work-life Balance dan Employee
Engagement tethadap Kmerja Karyawan di Departemen Maintenance & Assurance
PT Telkom Akses Bamjarmasin dengan Motwvas, Bema sshasm Vanahel
Intervening. Pembimbing: Diahniar.

Penelitan m berfujuan unink mengetab dan menganalists: (1) Pengamb
Work-iife Balmnce tethadap Motivas, Bena pada Departernen Mamtenance &
Aszurance PT Telkom Alkzes Banjarmaszmn (2) Penzamh Emploves Engagement
terhadap Motivasi Kena pada Departemen Maintenance & Assurance PT Telkom
Akses Banjarmasin (3) Penzamh Work-fife Balance terhadap Kinerja Earyawan,
pada Departemen Mamtenance & Assurance PT Telkom Akses Banjarmasin (4)
Pengarh Empioyee Engagement ferhadap Kinerja Karvawap, pada Departemen
Maintenance & Assurance PT Telkom Akses Banjarmasin (3) Pengamh Motivasy,
Eena tethadap Kimenja Barvawan pada Departemen Mamtenance & Assurance PT
Telkom Alkses Banjarmaszim (6) Pensamhb Work-life Salance terhadap Kinenja
Earvawap melalui Motivasy Kena sehagal Vaniahel Intervening pada Departemen
Mamtenance & Aszsurance PT Telkom Akses Banjarmasin (7) Pengamb Employes
Engagement trybadap Kinerja Kayawan melalni Motivasi Kstin sehagai Vaiabel
Iuten'enmg pada Departemen Maintenance & Assurance PT Telkom Alkses
Bamjarmasin. Penelitian i menzsynakap pendetatan kuantitatif dengan kuesioner
sehazal sumber data utama.

Sebamyak 61 mesponden yang mewakil selumb populas, kanowan
berparisipas dalam peneliian oy, Snalisis data dilakukan dengan menszumakan,
Smart PLS 4.0

Hasil penelitian oy membuktkan bahwa: (1) Work-iife Balance tidgk
bempenganih dan fidak signifikan terbadap Motivasi Kena pads Departemen
Mamtenance & Assurance PT Telkom Akses Banjammzsm (1) Employes
Lngagement berpengarsh positif dan signifikan terhadap Motivasi, Kepa pada
Departemen Maintenance & Assurance PT Telkom Akses Banjarmasin (3) Work-
Iife Balance fidgk berpengamuh dan fidek signifikan terhadap Kinerja Baryawan,
pada Departemen Mamtenance & Assurance PT Telkom Alkses Banjarmasim (4)
Employee Engagement herpengarh dan gignifikan terhadap Kinerja Karyawan,
pada Departemen Mamtenance & Assurance PT Telkom Akses Banjarmasmn (3)
Motivasi, Kena berpengaruh dan gignifikan terhadap Kinerja Karyawan, pada
Departernen Mantenance & Assurance PT Telkom Akses Banjarmasin (6) Work-
Iife Balance fidgk berpenzamuh dan fidek signifikan terhadap Kinerja Baryawan,
melelyi  Motivasi, Kea sehagal Vayiahel Intervenmg pada Dipastepaen
IMamtenance & Assurance PT Telkom Akses Banjammzsm (7) Employes
Engagement bempengarsh dan sigmfikan tarhadap Ranena Karyawan, melahu
Motwas, Kena sshasa Manahsl Intervening pada Dgpartemen Mamntenance &

Azzurance PT Telkom Akses Banjarmasm.



Kata kumci: Work-iife Balance, Keterhbatan Karyawan, Motivas: Kenja, Kinerja
Earvawan.

Abstract

Firdaushinta Chatrunnisa (2023), The Influence of Work-life Balance and
Employee Engagement on Employee Performance in the Maintenance & Assurance
Department of PT Telkom Akses Bamjarmasm with Work Motivation az an
Intervening Variable. Supenizor - Dahniar

This study aims to determine and analyze: (1) The effect of Work-hife
Balance on Work Motivation n the Mamtenance & Assurance Department of PT
Telkom Access Banjarmasm (2) The effect of Employes Engagement on Work
Motivation m the Mamtenance & Assurance Department of PT Telkom Access
Banjarmasm (3) The effect of Work-life Balance on Employes Performance i the
Mamtenance & Assurance Department of PT Telkom Access Banjarmasim (4) The
effect of Emplovee Engagement on Employee Performance in the Mamtenance &
Asgurance Department of PT Telkom Access Banjarmasin (8) The effect of Work-
Life Balance on Employee Performance through Work Motivabon as an
Intermediate Vanable. Assurance Department of PT Telkom Access Banjarmasin
(3) The Effect of Work Motivation on Employee Performance m the Maintenance
& Assurance Department of PT Telkom Access Bamjarmasin (6) The Effect of
Work-life Balance on Employee Performance through Work Motivation az an
Intervening Variable mn the Mamtenance & Assurance Department of PT Telkom
Access Banjarmasm (7) The Effect of Emplovee Engagement on Employee
Performance through Work Motivabon as an Intervenmz Vanable i the
Mamtenance & Assurance Department of PT Telkom Access Banjarmasin.

This study used a quantitative approach with questionnaires as the main data
source. A total of 81 respondents representing the entire employes population
participated n this study. Data analysis was camed out using Smart PLS 4.0.

The results showed that (1) work-life balance has no sigmificant effect on
work motivation, (1) emplovee engagement has a posibive and sigmficant effect on
work motivation, (3) work-life balance has no sigmficant effect on emploves
performance, (4) emplovee engagement has a significant effect on emplovee
performance, (3} work motvation haz a significant effect on emploves
—~rformance. 5%, =2 0 hmroiat T s e e Taesto afS 2 e minlovee
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