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ABSTRAK 

Siska Yuli Sulistiyani (2110411320030), 2025, Kolaborasi Pengelolaan Wisata 

Religi Makam Guru Zuhdi: Studi Terhadap Permasalahan Kebersihan 

Aksesibilitas dan Pemberdayaan. Di bawah bimbingan Trisylvana Azwari. 

 Makam Guru Zuhdi merupakan salah satu destinasi wisata religi yang 

berkembang pesat di Banjarmasin. Lonjakan pengunjung, terutama saat haul, 

menimbulkan tantangan dalam hal kebersihan, kemacetan lalu lintas, dan penataan 

lingkungan sekitar makam. Pengelolaan yang masih didominasi yayasan dan 

relawan tanpa dukungan terintegrasi dari pemerintah membuat persoalan ini 

semakin kompleks. Karena itu, kolaborasi antara yayasan, masyarakat, dan 

pemerintah perlu diperkuat demi pengelolaan yang berkelanjutan. Tujuan penelitian 

ini untuk mengetahui kolaborasi pengelolaan wisata religi Makam Guru Zuhdi dan 

untuk mengetahui kendala atau tantangan yang dihadapi dalam pengelolaan wisata 

religi Makam Guru Zuhdi.  

 Metode penelitan ini menggunakan pendekatan kualitatif dengan tipe 

penelitian deskriptif. Teknik pengumpulan data dengan observasi, wawancara dan 

dokumentasi. Informan penelitian ini adalah Kepala dan Sekretaris Operasional 

Harian Yayasan Majta, relawan, masyarakat dan peziarah makam. Pengolahan data 

dilakukan dengan pengumpulan data, reduksi data, penyajian data dan penarikan 

kesimpulan. 

Hasil penelitian menunjukkan bahwa kolaborasi dalam pengelolaan wisata 

religi di Makam Guru Zuhdi berjalan cukup baik, terutama antara Yayasan Majta 

dan relawan. Mereka menunjukkan komunikasi yang efektif, pembagian tugas yang 

jelas, dan kesadaran bersama dalam memberikan layanan bagi peziarah, seperti 

pengaturan arus kunjungan, kebersihan area makam, serta penyediaan fasilitas 

ibadah. Meski membawa dampak positif, keterlibatan pemerintah daerah masih 

terbatas pada acara-acara tertentu seperti haul, belum pada pengelolaan rutin. 

Kendala utama meliputi akses jalan yang sempit, keterbatasan lahan parkir, dan 

minimnya peran aktif pemerintah dalam kolaborasi jangka panjang. 

Saran penelitian ini adalah pemerintah perlu terlibat aktif dalam pengelolaan 

harian, termasuk perbaikan akses, penyediaan parkir, dan forum koordinasi rutin. 

Yayasan Majta disarankan memperkuat manajemen relawan lewat SOP, pelatihan, 

dan kemitraan lintas sektor untuk pengelolaan yang lebih berkelanjutan. 

Kata Kunci: Kolaborasi, Makam Guru Zuhdi, Pengelolaan 
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ABSTRACT 

Siska Yuli Sulistiyani (2110411320030), 2025, Collaboration in the Management 

of Religious Tourism at Guru Zuhdi's Tomb: A Study of the Problems of 

Cleanliness, Accessibility and Empowerment. Under the guidance of Trisylvana 

Azwari. 

Guru Zuhdi's Tomb is one of the rapidly developing religious tourism 

destinations in Banjarmasin. The surge in visitors, especially during the haul, poses 

challenges in terms of cleanliness, traffic congestion, and environmental 

management around the tomb. Management that is still dominated by foundations 

and volunteers without integrated support from the government makes this problem 

even more complex. Therefore, collaboration between foundations, the community, 

and the government needs to be strengthened for sustainable management. The 

purpose of this study was to determine the collaboration in the management of 

religious tourism at Guru Zuhdi's Tomb and to determine the obstacles or 

challenges faced in the management of religious tourism at Guru Zuhdi's Tomb. 

This research method uses a qualitative approach with a descriptive 

research type. Data collection techniques using observation, interviews and 

documentation. The informants of this study were the Head and Secretary of Daily 

Operations of the Majta Foundation, volunteers, the community and pilgrims to the 

tomb. Data processing was carried out by collecting data, reducing data, 

presenting data and drawing conclusions. 

The results of the study showed that collaboration in managing religious 

tourism at the Tomb of Guru Zuhdi went quite well, especially between the Majta 

Foundation and volunteers. They showed effective communication, clear division 

of tasks, and shared awareness in providing services for pilgrims, such as 

regulating the flow of visits, cleaning the tomb area, and providing worship 

facilities. Although it has a positive impact, the involvement of the local government 

is still limited to certain events such as haul, not in routine management. The main 

obstacles include narrow road access, limited parking space, and the minimal 

active role of the government in long-term collaboration. 

The suggestion of this study is that the government needs to be actively 

involved in daily management, including improving access, providing parking, and 

regular coordination forums. The Majta Foundation is advised to strengthen 

volunteer management through SOPs, training, and cross-sector partnerships for 

more sustainable management. 

Keywords: Collaboration, Tomb of Guru Zuhdi, Management 
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