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ABSTRAK 

KAJIAN DUKUNGAN PSIKOSOSIAL PADA PEKERJA INFORMAL 

 DI AREA PELABUHAN TIWINGAN LAMA PASCA 

PANDEMI COVID-19 

Luthfi Azizah 

Dukungan psikososial merupakan salah satu bentuk penanganan psikologis yang 

dapat diberikan kepada suatu individu dengan tujuan untuk menjaga kesehatan mental 

individu yang sedang mengalami situasi krisis. Penelitian ini bertujuan mengkaji 

dukungan psikososial pada pekerja informal di Area Pelabuhan Tiwingan Lama pasca 

COVID-19 menggunakan Model Sosio Ekologi (MSE) dengan pendekatan kualitatif 

fenomenologis yang dilakukan dengan menggunakan wawancara mendalam. Informan 

pada penelitian ini adalah pekerja informal di area pelabuhan Desa Tiwingan Lama 

yang berjumlah sebanyak 5 orang dan dipilih menggunakan teknik purposive sampling. 

Hasil penelitian menunjukkan bahwa pekerja informal mendapatkan dukungan 

psikososial bersumber dari keluarga, teman, komunitas, dan aparat desa dengan bentuk 

dukungan emosional, instrumental, dan informasi. Dampaknya beragam, sebagian 

pekerja merasa termotivasi, optimis, tenang dan semangat, namun tidak semua 

merasakan dampak pemberian dukungan psikososial. Tantangan pemberian dukungan 

psikososial meliputi sikap pasrah, sifat tertutup, dan perbedaan pandangan individual. 

Selama pandemi, pekerja informal mengalami gangguan psikologis berupa kecemasan 

dan stres akibat perubahan ekonomi-sosial mendadak, kekhawatiran tanggungan, risiko 

kesehatan, dan ketidakpastian penghasilan. Respon pekerja informal terbagi dalam dua 

dimensi: ekonomi (mencari pekerjaan tambahan, menghadapi penurunan pelanggan, 

pengakuan atas dampak ekonomi tingkat lokal dan ungkapan kesulitan dalam mencari 

sumber penghasilan baru) dan psikologis (kecemasan, keterkejutan). Faktor penekan 

utama mencakup kesulitan pendapatan, beban ekonomi, penurunan permintaan, 

minimnya bantuan sosial, serta ketidakstabilan emosional. 

 

Kata Kunci: Dukungan Psikososial, Kondisi Psikologis, Dampak Pandemi Covid-19  
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ABSTRACT 

STUDY OF PSYCHOSOCIAL SUPPORT FOR INFORMAL WORKERS  

IN THE OLD TIWINGAN PORT AREA AFTER  

THE COVID-19 PANDEMIC 

 

Luthfi Azizah  

Psychosocial support is a form of psychological treatment that can be given to 

an individual with the aim of maintaining the mental health of individuals who are 

experiencing a crisis situation. This study aims to examine psychosocial support for 

informal workers in the Tiwingan Lama Port Area after COVID-19 using the Socio 

Ecological Model (MSE) with a phenomenological qualitative approach conducted 

using in-depth interviews. The informants in this study were informal workers in the 

port area of Tiwingan Lama Village, totaling 5 people and were selected using 

purposive sampling technique. The results showed that informal workers received 

psychosocial support from family, friends, community, and village officials in the form 

of emotional, instrumental, and informational support. The impact varies, some 

workers feel motivated, optimistic, calm and enthusiastic, but not all feel the impact of 

providing psychosocial support. Challenges to providing psychosocial support include 

resignation, closed-mindedness, and differences in individual views. During the 

pandemic, informal workers experienced psychological disturbances in the form of 

anxiety and stress due to sudden socioeconomic changes, concerns about dependents, 

health risks, and income uncertainty. Informal workers' responses fall into two 

dimensions: economic (seeking additional work, coping with declining customers, 

recognition of local-level economic impacts and expressions of difficulty in finding new 

sources of income) and psychological (anxiety, shock). Key stressors include income 

difficulties, economic burden, decreased demand, lack of social assistance, and 

emotional instability. 

 

Keywords: Psychosocial Support, Psychological Condition, Impact of Covid-19 

Pandemic  
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