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ABSTRACT

Metta Austina Maharani, (2024).  “Analysis of the Effectiveness and
Contribution of Restaurant Tax and Hotel Tax to Local Taxes Before the
Pandemic as well as During the Panemic and After the Covid-19 Pandemic in
Banjarmasin City ”. Advisor : Dra. Hj Sustinah Limarjani, SH, MM, Ak, CA

This research was conducted in relation to the effectiveness and
contribution of restaurant tax and hotel tax before, during and after the Covid-19
Pandemic to local taxes in Banjarmasin City. This research is a quantitative
descriptive study that uses secondary data such as a recapitulation of the target
and realization of restaurant tax and hotel tax and local taxes in 2018 — 2023 in
Banjarmasin City and uses effectiveness analysis, contribution analysis, and
hypothesis testing using Paired Sample T-Test analysis.

The result of this study are the effectiveness of restaurants before and
during the pandemic is classified as very effective criteria, after the pandemic is
classified as ineffective criteria, and hotel raxes before and during the pandemic
are classified as very effective criteria, after the pandemic is classified as less
effective. Meanwhile, the contribution of restaurant tax to local taxes has an
average of 26,35%, including the moderate category and hotel tax to local taxes
has an average of 8,43%, including the very poor category. There is a difference
between restaurant taxes on local taxes before and after the Covid-19 Pandemic
with a sign of 0.029. meanwhile, hotel taxes on local taxes have no difference
before and during, during and after, before and after the Covid-19 Pandemic in
Banjarmasin City.

Keywords : Effectiveness, Cobtribution, Restaurant Tax, Hotel Tax, Local Tax,
Covid-19 Pandemic.
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ABSTRAKSI

Metta Austina Maharani, (2024). “Analisis Efektivitas dan Kontribusi Pajak
Restoran dan Pajak Hotel Terhadap Pajak Daerah Sebelum Pandemi serta Saat
Pandemi dan Sesudah Pandemi Covid-19 Di Kota Banjarmasin” . Pembimbing :
Dra. Hj Sustinah Limarjani, SH, MM, Ak, CA

Penelitian ini dilakukan dengan tujuan untuk mengetahui efektivitas dan
kontribusi pajak restoran dan pajak hotel sebelum, saat dan sesudah Pandemi
Covid-19 terhadap pajak daerah di Kota Banjarmasin. Penelitian ini merupakan
penelitian deskiptif kuantitatif yang menggunakan data sekunder seperti
rekapitulasi target dan realisasi pajak restoran dan pajak hotel serta pajak daerah
tahun 2018 — 2023 Kota Banjarmasin dan menggunakan analisis efektivitas,
analisis kontribusi dan uji hipotesis menggunakan analisis Uji Paired Sample T-
Test.

Hasil dari penelitian ini yaitu efektivitas pajak restoran sebelum dan saat
pandemi tergolong pada kriteria sangat efektif, pada sesudah pandemi tergolong
kriteria tidak efektif, dan pajak hotel sebelum dan saat pandemi terogolong
kriteria sangat efektif, pada sesudah pandemi tergolong kurang efektif. Sedangkan
dari kontribusi pajak restoran terhadap pajak daerah memiliki rata — rata 26,35%
termasuk kategori sedang, dan pajak hotel terhadap pajak daerah memiliki rata —
rata sebesar 8,43% termasuk kategori sangat kurang. Terdapat perbedaan antara
pajak restoran terhadap pajak daerah sebelum dan sesudah pandemi Covid-19
dengan sign 0,029. Sedangkan pajak hotel terhadap pajak daerah tidak memiliki
perbedaan sebelum dan saat, saat dan sesudah, sebelum dan sesudah pandemi
Covid-19 di Kota Banjarmasin.

Kata kunci : Efektivitas, Kontribusi, Pajak Restoran, Pajak Hotel, Pajak Daerah,
Pandemi Covid-19.



DAFTAR ISI

LEMBAR LEGALITAS ..o Error! Bookmark not defined.
LEMBAR PENGESAHAN UJIAN SKRIPSI .....cooooiiiiiiiiieeeeeee e i
BERITA ACARA PERBAIKAN SKRIPSI................. Error! Bookmark not defined.
SURAT PERNYATAAN ..o Error! Bookmark not defined.
KATA PENGANTAR .ottt e e stae e s ntae e nte e snae e s nnn e e sneeesnneeans iii
ABSTRACT et e e e n viii
ABSTRAKSI ...ttt sttt eanenre s iX
DAFTAR TABEL..... .ottt e st e e e nanae s Xiii
DAFTAR GAMBAR ...ttt Xiv
BAB | PENDAHULUAN .....coooiii ettt 1
1.1 Latar BelaKang.......ccoooiiiiiiiiiicee e 1

1.2 RUMUSaN Masalah..........cccooiiiiiii e 15

1.3 Tujuan Penelitian.........cccoooiiiiiiiic e 16

1.4 Manfaat Penelitian........ccccoooeiieiiie e 16

1.5  Sistematika Pembahasan............cccocoiiiiiiiiiii 17

BAB Il TINJAUAN PUSTAKA ...ttt 19
0 A I g o o L =T o SR STR 19
2.1.1  Teori Kepatuhan (Compliance Theory)........cccccovvveviveiivrerinennne. 19

2.2 Pengertian Pajak ..........ccccoieiieiieii e 21
2.2.1  FUNGSE PAJaK ...ocveiiiieiiiiecie e 21

2.2.2  Asas-Asas Pemungutan Pajak ...........ccccccevvveveiiiiieic e, 22

2.2.3  Jenis- JENiS Pajak ........ccooieriiiiiiiiieee e 23

2.2.4  Sistem Pemungutan Pajak ..........ccceeveeviiiiieiie e 27

2.2.5  Sumber-Sumber Penerimaan Daerah............ccccoceveniiininnnnnn, 27

2.3 Pajak DAIaN ........coeiiiiiiiieee 28
2.3.1  Pengertian Pajak Daerah...........ccccccoveviiieineie e 28

2.3.2  Jenis Pajak Daerah...........cccocveveiiieiv i 29

2.4 Pajak RESIOIAN .....ocviiiiie et 30
2.4.1  Pengertian Pajak Restoran..........ccccceveviieveevesiiese e see e 30

2.4.2  Dasar Hukum Pemungutan Pajak Restoran...........cc.ccocvevnnennns 30

2.4.3  Objek Pajak ReStoran ..........cccccuveiveiiieiiie i 31



2.4.4 Subjek Pajak dan Wajib Restoran ...........ccccceoeveieniieninisieees 32

2.4.5 Tarif Pajak ReStOran .........cccccvevviieiieie e 33

2.4.6 Perhitungan Pajak ReStoran..........c.cocvviiiriiiiieicnc s 33

2.5 PaJaK HOEl ... 33
2.5.1 Pengertian Pajak HoOtel ...........ccooovviieiiiii e 33

2.5.2 Dasar Hukum Pemungutan Pajak Hotel .............cccoooeiiniiininienn, 34

2.5.3 Objek Pajak HOtel..........cceeiiiiic e 35

2.5.4 Subjek Pajak HOtel .........ccovviiiiiiiiic s 36

2.5.5 Dasar Pengenaan Pajak HOtel............ccoooviiiiininineieces 36

2.5.6 Tarif Pajak HOtel .........cccocoveviiiiiiccecce e, 36

2.6 COVIA-19 oo 37
2.7 EFEKUIVITAS ....eeivieiieie et 38
2.8 KONIITDUSI . 40
2.9  Hasil Penelitian Sebelumnya ...........cccooiiiiiiiniiiiicee e 41
BAB Il KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN........ 50
3.1 Kerangka PiKil .......c.ccooiiiieiieieesie et 50
3.2 Hipotesis PeNelitian ..........ccoviiiiiiiiieee e 52
BAB IV METODE PENELITIAN ..ottt 53
4.1  Ruang Lingkup Penelitian ..........ccccoeviiiiieieiie e 53
4.2 Jenis Penelitian dan Sumber Data............ccooerieiieniiieiieneee e 53
421 JenisS Penelitian ..o 53

4.2.2  SUMDEN DALA....ccveieiieieeie e 54

4.3  Tempat/Lokasi Penelitian ..........c.cccceiieiiiiiiiiiie e 54
A4 UNIEANGLISIS ..o 54
45  Teknik Pengumpulan Data ...........ccoceoeieiiiininiceeeec e 54
4.6  Variabel PENElItIan .........ccoiiiiiiieiee s 55
4.7  Teknik AnaliSis DAta ........c.cccoviiiiriieieiesi s 56
4.7.1  Analisis DesKriptif........ccoeiiiieiiiiiiciie e 56

4.8  ANAliSIS EfEKUIVITAS........cooeiiiiiiiieieie s 56
4.9  ANaliSIS KONTIDUSI ..c.vviiieiiieie e 58
4.0 Uji NOrMALITas ......eeivieiiicciic et 59
4.11 Uji Beda Paired Sample T- TeSt.....ccovoveiiieiecieciere e 59

Xi



BAB V HASIL PENELITIAN DAN ANALISIS ... 60

5.1  Gambaran Umum Objek Penelitian............cccccevveveiinieeie e 60
5.11 Kota Banjarmasin ........cccooeeererineninieeeese s 60
5.1.2 Sejarah Singkat BPKPAD Kota Banjarmasin ..............c.c........ 61
5.1.3  Visi dan Misi BPKPAD Kota Banjarmasin..........c.ccccceeevenenn 63
5.1.4  Struktur Organisasi BPKPAD .........cccccoiiiiinnenciesceeeen 63
5.2 Hasil dan ANaliSiS........cccoiiiiiiiiiii s 71
5.2.1  Perhitungan Analisis Efektivitas Penerimaan Pajak
RESTOTAN ..o 71
522 Perhitungan Analisis Efektivitas Penerimaan Pajak Hotel...... 76
5.2.3  Perhitungan Analisis Kontribusi Penerimaan Pajak Restoran
Terhadap Pajak Daerah............ccocooviiiiiiniiiiceeee, 81
5.24  Perhitungan Analisis Kontribusi Penerimaan Pajak Hotel
terhadap Pajak Daerah ...........ccccovevveveiicve e, 86
5.2.5  Hasil Uji Normalitas dan HOmMogenitas...........ccocceeevervrnnnnne. 90
5.2.6  Pembahasan Hasil Penelitian..........cccccooviiiinininiinniniciiens 95
5.2.7 Implikasi Hasil Penelitian...........cccooevvvieiienniie e 99
5.2.8 IMPliKasi Praktis...........ccooiiiiiiiiiiseeee e 100
5.2.9 Keterbatasan Penelitian ... 100
BAB VI PENUTUP ...ttt 101
6.1 KESIMPUIAN ... 101
5.2 SAFAN ..ottt r e ree s 102
DAFTAR PUSTAKA ettt st e st e e nnneas 104
LAMPIRAN ..ottt sttt ettt b et e e nsane e 106

xii



DAFTAR TABEL

Tabel 1. 1 Penerimaan Pajak Daerah Kota Banjarmasin Tahun 2018-2023............ccceevveuvennee. 4
Tabel 1. 2 Target dan Realisasi Pajak Restoran 2018-2023 ...........cccceeveveeneeneenreesieesreereenns 11
Tabel 1. 3 Target dan Realisasi Pajak Hotel 2018-2023...........coooeevieeiereiie e 12
Tabel 2. 1 Kriteria EfEKIIVITAS .....cccvieieierierieseeeee et 39
Tabel 2. 2 Kriteria KONIIIDUSI .....cccvviiieieriesieseeseeseese ettt e e 41
Tabel 2. 3 Penelitian SEDEIUMNYA .......ccviiiiiiecieceee e 41
Tabel 5. 1 Perhitungan Kriteria Efektivitas Pajak Restoran ...........ccccoeeveeveeveeneeneesieenenn, 73
Tabel 5. 2 Perhitungan Kriteria Efektivitas Pajak HOtel...........c.coveeviiiiiieneiieceeeeee 78
Tabel 5. 3 Perhitungan Kriteria Kontribusi Pajak Restoran terhadap Pajak Daerah................ 83
Tabel 5. 4 Perhitungan Kriteria Kontribusi Pajak Hotel terhadap Pajak Daerah .................... 88
Tabel 5.5 Tabel Uji NOrmMalitas.........cocveoueriririeieinceeseee et 90
Tabel 5. 6 Perbedaan Kontribusi Pajak Restoran terhadap Pajak Daerah Sebelum Pandemi
Tahun 2018-2019 dan Saat Pandemi Tahun 2020-2021.........ccccoeeeeeierierieneereenee e 91
Tabel 5. 7 Perbedaan Kontribusi Pajak Restoran terhadap Pajak Daerah Saat Pandemi

Tahun 2020-2021 dan Sesudah Pandemi Tahun 2022-2023 ...........ccceeeviereeneeneeneenieeeeens 91
Tabel 5. 8 Perbedaan Kontribusi Pajak Restoran terhadap Pajak Daerah Sebelum Pandemi
Tahun 2018-2019 dan Sesudah Pandemi Tahun 2022-2023 ..........cccceeeveereeneeneeneenieeeeens 92
Tabel 5. 9 Perbedaan Kontribusi Pajak Hotel terhadap Pajak Daerah Sebelum Pandemi

Tahun 2018-2019 dan Saat Pandemi Tahun 2020-2021..........cccoeevveeiiriereeseereeseeseesee e 93
Tabel 5. 10 Perbedaan Kontribusi Pajak Hotel terhadap Pajak Daerah Saat Pandemi

Tahun 2020-2021 dan Sesudah Pandemi Tahun 2022-2023 ...........ccceeeveereeneeneenieenieeeeens 94
Tabel 5. 11 Perbedaan Kontribusi Pajak Hotel terhadap Pajak Daerah Sebelum Pandemi
Tahun 2018-2019 dan Sesudah Pandemi Tahun 2022-2023 ..........cccceeeveereeneeneeneenieeeeens 94

xiii



Gambar 3. 1 Kerangka Pikir

DAFTAR GAMBAR

Xiv



