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ABSTRACT

Najwa Huwaina (2026). The Influence of Non-Physical Work Environment and
Individual Characteristics on Job Satisfaction of Coffee Shop Employees in
Banjarmasin Tengah. Advisor: Abdurrahman Sadikin.

This research aims to determine and analyze (1) the influence of non-physical work
environment and individual characteristics on job satisfaction of coffee shop
employees in Banjarmasin Tengah. (2) the influence of non-physical work
environment on job satisfaction of coffee shop employees in Banjarmasin Tengah.
(3) the influence of individual characteristics on job satisfaction of coffee shop
employees in Banjarmasin Tengah.

The type of research used in this study is quantitative research. The population in
this study were employees who worked at coffee shops in Banjarmasin Tengah. The
sampling technique used in this research was nonprobability sampling with a
purposive sampling technique. The respondents in this study amounted to 55
employees from 10 coffee shops in Banjarmasin Tengah. The data collection
technique used a questionnaire. The data analysis technique used in this research
was multiple linear regression using the IBM SPSS Version 27 program
application.

The results of this study show that (1) non-physical work environment and
individual characteristics simultaneously have a significant effect on job
satisfaction of coffee shop employees in Banjarmasin Tengah. (2) non-physical
work environment has a positive and significant effect on job satisfaction of coffee
shop employees in Banjarmasin Tengah. (3) individual characteristics have a
positive relationship with job satisfaction, but do not have a significant effect on
job satisfaction of coffee shop employees in Banjarmasin Tengah.

Keywords: Non-Physical Work Environment, Individual Characteristics, Job
Satisfaction.
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ABSTRAK

Najwa Huwaina (2026). Pengaruh Lingkungan Kerja Non Fisik dan Karakteristik
Individu terhadap Kepuasan Kerja Karyawan Coffee Shop di Banjarmasin Tengah.
Pembimbing : Abdurrahman Sadikin.

Penelitian ini bertujuan untuk mengetahui dan menganalisis (1) pengaruh
lingkungan kerja non fisik dan karakteristik individu terhadap kepuasan kerja
karyawan coffee shop di Banjarmasin Tengah. (2) pengaruh lingkungan kerja non
fisik terhadap kepuasan kerja karyawan coffee shop di Banjarmasin Tengah. (3)
pengaruh karakteristik individu terhadap kepuasan kerja karyawan coffee shop di
Banjarmasin Tengah.

Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian kuantitatif.
Populasi dalam penelitian in adalah karyawan coffee shop yang bekerja di coffee
shop Banjarmasin Tengah. Teknik pengambilan sampel yang digunakan dalam
penelitian ini adalah jenis nonprobability sampling dengan teknik purposive
sampling. Responden pada penelitian ini berjumlah 55 orang karyawan pada 10
coffee shop di Banjarmasin Tengah. Teknik pengumpulan data menggunakan
kuesioner. Teknik analisis data yang digunakan dalam penelitian ini adalah regresi
linier berganda dengan aplikasi program IBM SPSS Versi 27.

Hasil penelitian ini menunjukkan (1) lingkungan kerja non fisik dan karakteristik
individu secara simultan berpengaruh signifikan terhadap kepuasan kerja karyawan
coffee shop di Banjarmasin Tengah. (2) lingkungan kerja non fisik berpengaruh
positif dan signifikan terhadap kepuasan kerja pada karyawan coffee shop di
Banjarmasin Tengah. (3) karakteristik individu memiliki arah hubungan positif,
namun tidak berpengaruh signifikan terhadap kepuasan kerja pada karyawan coffee
shop di Banjarmasin Tengah.

Kata kunci : Lingkungan Kerja Non Fisik, Karakteristik Individu, Kepuasan Kerja.
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