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ABSTRAK

Indra Rizky Afandi, 2210411310034, 2026, “Kinerja Satuan Polisi Pamong
Praja dalam Penertiban Pedagang Kaki Lima di Sepanjang Jalan Handil
Bakti Kabupaten Barito Kuala” di Bawah Bimbingan Widyakanti

Keberadaan pedagang kaki lima sebagai bagian dari sektor informal
memiliki peran penting dalam menunjang perekonomian masyarakat, namun di
sisi lain juga menimbulkan permasalahan ketertiban umum, seperti penggunaan
trotoar dan bahu jalan, gangguan lalu lintas, serta masalah kebersihan lingkungan.
Di kawasan Jalan Trans Kalimantan Handil Bakti Kabupaten Barito Kuala,
aktivitas pedagang kaki lima yang tidak tertib menunjukkan bahwa kinerja Satuan
Polisi Pamong Praja dalam penertiban masih menghadapi berbagai tantangan.
Oleh karena itu, penelitian ini bertujuan untuk menganalisis kinerja Satuan Polisi
Pamong Praja dalam penertiban pedagang kaki lima di kawasan tersebut.

Metode penelitian yang digunakan adalah pendekatan kualitatif dengan
tipe deskriptif. Teknik pengumpulan data dilakukan melalui observasi,
wawancara, dan dokumentasi. Analisis data menggunakan tahapan reduksi data,
penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa kinerja Satuan Polisi Pamong Praja
dalam penertiban pedagang kaki lima di kawasan Jalan Trans Kalimantan Handil
Bakti Kabupaten Barito Kuala tergolong cukup baik, dilihat dari aspek
pengaturan, pengarahan, dan penindakan yang telah dilaksanakan secara rutin dan
terkoordinasi. Namun, kinerja tersebut belum optimal karena masih terdapat
berbagai kendala, antara lain faktor ekonomi pedagang kaki lima, tidak
tersedianya lokasi relokasi yang layak dan strategis, keterbatasan sumber daya
aparatur serta pengawasan, dan adanya perlawanan dari pedagang. Kondisi ini
menyebabkan pedagang kaki lima cenderung kembali berjualan setelah dilakukan
penertiban. Oleh karena itu, diperlukan peningkatan pengawasan yang
berkelanjutan, penguatan sumber daya, serta kebijakan relokasi yang lebih solutif
guna meningkatkan kinerja penertiban.

Kata kunci: Kinerja, Pedagang Kaki Lima, Satuan Polisi Pamong Praja, Ketertiban
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ABSTRACT

Indra Rizky Afandi, 2210411310034, “The Performance of the Civil Service
Police Unit (Satpol PP) in Controlling Street Vendors Along Handil Bakti
Road, Barito Kuala Regency,” under the supervision of WidyaKanti.

The existence of street vendors as part of the informal sector plays a
significant role in supporting the community’s economy. However, it also creates
public order issues, such as the use of sidewalks and road shoulders, traffic
congestion, and environmental cleanliness problems. Along Handil Bakti Road,
Barito Kuala Regency, the disorderly activities of street vendors indicate that the
performance of the Civil Service Police Unit (Satpol PP) in enforcement still faces
various challenges. Therefore, this study aims to analyze the performance of
Satpol PP in controlling street vendors in the area.

This research employs a qualitative approach with a descriptive type.
Data collection techniques include observation, interviews, and documentation.
The data analysis process consists of data reduction, data display, and conclusion
drawing.

The results show that the performance of Satpol PP in controlling street
vendors along Handil Bakti Road, Barito Kuala Regency, can be categorized as
fairly good, as reflected in the implementation of regulatory, guidance, and
enforcement functions that are carried out routinely and in a coordinated manner.
However, the performance is not yet optimal due to several constraints, including
the economic factors of street vendors, the lack of proper and strategic relocation
sites, limited human resources and supervision, and resistance from vendors.
These conditions cause street vendors to return dfter enforcement actions have
been conducted. Therefore, continuous supervision, strengthening of institutional
resources, and more adaptive and solution-oriented relocation policies are
necessary to improve enforcement performance.

Keywords: Performance, Street Vendors, Civil Service Police Unit (Satpol PP),
Public Order
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