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ABSTRACT 

Noor Adela (2024). The Influence of Employee Engagement and Organizational 

Commitment on Employee Performance of the Women's Empowerment and Child 

Protection Service of Banjarmasin City. Advisor : Akhid Yulianto.  

This research aims to examine and analyze: (1) The influence of Employee Engagement 

on Employee Performance of the Women's Empowerment and Child Protection Service 

of Banjarmasin City; (2) The influence of Organizational Commitment on Employee 

Performance of the Women's Empowerment and Child Protection Service of 

Banjarmasin City; (3) The influence of Employee Engagement and Organizational 

Commitment on Employee Performance of the Women's Empowerment and Child 

Protection Service of Banjarmasin City.  

This research used a quantitative type of research. The population in this study were 

all employees of the Women’s Empowerment and Child Protection Service of 

Banjarmasin City. The sampling technique used in this research is type nonprobability 

sampling with technique total sampling. The respondents in this study were 34 

employees. Data collection techniques used preliminary study interviews and 

distributing questionnaires. The data analysis technique used in this research is 

multiple linear regression analysis using the IBM SPSS version 22 program 

application.  

The results of this research show that: (1) Employee Engagement has a positive and 

significant influence on Employee Performance of the Women's Empowerment and 

Child Protection Service of Banjarmasin City; (2) Organizational Commitment has a 

positive and significant influence on Employee Performance of the Women's 

Empowerment and Child Protection Service of Banjarmasin City; (3) Employee 

Engagement and Organizational Commitrment have a positive and significant effect 

simultaneously influence on Employee Performance of the Women's Empowerment and 

Child Protection Service of Banjarmasin City.  

Keywords: Employee Engagement, Organizational Commitment, Employee 

Performence   
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ABSTRAK 

Noor Adela (2024). Pengaruh Employee Engagement dan Komitmen Organisasi 

terhadap Kinerja Pegawai Dinas Pemberdayaan Perempuan dan Perlindungan Anak 

(DP3A) Kota Banjarmasin. Pembimbing : Akhid Yulianto.  

Penelitian ini bertujuan untuk menguji dan menganalisis: (1) Pengaruh Employee 

Engagement terhadap Kinerja Pegawai Dinas Pemberdayaan Perempuan dan 

Perlindungan Anak Kota Banjarmasin; (2) Pengaruh Komitmen Organisasi terhadap 

Kinerja Pegawai Dinas Pemberdayaan Perempuan dan Perlindungan Anak Kota 

Banjarmasin; (3) Pengaruh Employee Engagement dan Komitmen Organisasi terhadap 

Kinerja Pegawai Dinas Pemberdayaan Perempuan dan Perlindungan Anak Kota 

Banjarmasin.  

Penelitian ini menggunakan jenis penelitian kuantitatif. Populasi pada penelitian ini 

yaitu seluruh pegawai Dinas Pemberdayaan Perempuan dan Perlindungan Anak Kota 

Banjarmasin. Teknik pengambilan sampel yang digunakan pada penelitian ini yaitu 

jenis nonprobability sampling dengan teknik total sampling. Responden pada 

penelitian ini berjumlah 34 orang. Teknik pengumpulan data menggunakan wawancara 

studi pendahuluan dan penyebaran kuesioner. Teknik analisis data yang digunakan 

dalam penelitian ini adalah analisis regresi linear berganda menggunakan aplikasi 

program IBM SPSS versi 22.  

Hasil penelitian ini menunjukkan bahwa: (1) Employee Engagement berpengaruh 

secara positif dan signifikan terhadap Kinerja Pegawai Dinas Pemberdayaan 

Perempuan dan Perlindungan Anak Kota Banjarmasin; (2) Komitmen Organisasi 

berpengaruh secara positif dan signifikan terhadap Kinerja Pegawai Dinas 

Pemberdayaan Perempuan dan Perlindungan Anak Kota Banjarmasin; (3) Employee 

Engagement dan Komitmen Organisasi berpengaruh secara positif dan signifikan 

secara simultan terhadap Kinerja Pegawai Dinas Pemberdayaan Perempuan dan 

Perlindungan Anak Kota Banjarmasin. 

Kata Kunci : Employee Engagement, Komitmen Organisasi, Kinerja Pegawai  
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