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ABSTRAK
PERANAN PSIKOLOGI KAPITAL TERHADAP INTENSI TURNOVER PADA
KARYAWAN DIVISI LAPANGAN PT PANCA TEHNIK GAMBUT

Alya Azra Ananda Nuril

Penelitian ini menginvestigasi peranan psikologi kapital terhadap intensi turnover
di PT Panca Tehnik Gambut, perusahaan dengan tingkat intensi turnover karyawan
sedang. Psikologi kapital, yang terdiri dari efikasi diri, optimisme, harapan, dan
resiliensi, diduga mempengaruhi intensi furnover. Penelitian kuantitatif ini
melibatkan 79 karyawan divisi lapangan yang dipilih melalui purposive sampling.
Data dikumpulkan menggunakan Turnover Intention Scale (T1S) dan Psychological
Capital Questionnaire (PCQ), dengan koordinasi departemen HRD. Analisis
dilakukan menggunakan IBM SPSS dan AMOS, termasuk uji asumsi normalitas,
linearitas, multikolinearitas, dan heteroskedastisitas, serta regresi linier berganda.
Hasil menunjukkan bahwa psikologi kapital secara simultan berpengaruh signifikan
terhadap intensi turnover (F = 4,948, p = 0,001), namun komponen individu
psikologi kapital tidak berpengaruh signifikan. Koefisien determinasi sebesar 0,211
menunjukkan bahwa 21,1% variasi intensi furnover dijelaskan oleh psikologi
kapital, sementara 78,9% dipengaruhi faktor lain. Kesimpulannya, meskipun
psikologi kapital berperan dalam intensi turnover, dibutuhkan pendekatan lebih
komprehensif untuk mengelola intensi furnover, termasuk eksplorasi faktor
tambahan dan pengembangan intervensi untuk meningkatkan psikologi kapital
karyawan.

Kata Kunci: Psikologi Kapital, Intensi Turnover, Karyawan, PT Panca Tehnik
Gambut.



ABSTRACT
THE ROLE OF PSYCHOLOGICAL CAPITAL ON TURNOVER INTENTION
AMONG FIELD DIVISION EMPLOYEES AT PT PANCA TEHNIK GAMBUT

Alya Azra Ananda Nuril

This research investigates the role of psychological capital on turnover intention at
PT Panca Tehnik Gambut, a company with a moderate level of employee turnover
intention. Psychological capital, which consists of self-efficacy, optimism, hope,
and resilience, is suspected to influence turnover intention. This quantitative study
involves 79 field division employees selected through purposive sampling. Data was
collected using the Turnover Intention Scale (TIS) and Psychological Capital
Questionnaire (PCQ), in coordination with the HRD department. The analysis was
conducted using IBM SPSS and AMOS, including tests for normality, linearity,
multicollinearity, heteroskedasticity, and multiple linear regression. The results
show that psychological capital has a significant simultaneous effect on turnover
intention (F = 4.948, p = 0.001), but the individual components of psychological
capital do not have a significant effect. The coefficient of determination of 0.211
indicates that 21.1% of the variation in turnover intention is explained by
psychological capital, while 78.9% is influenced by other factors. In conclusion,
although psychological capital plays a role in turnover intention, a more
comprehensive approach is needed to manage turnover intention, including
exploring additional factors and developing interventions to enhance employees’
psychological capital.

Keywords: Psychological Capital, Turnover Intention, Employees, PT Panca
Tehnik Gambut.
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