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ABSTRAK

Penelitian ini bertujuan menganalisis kontribusi pajak kesenian dan hiburan terhadap
Pendapatan Asli Daerah (PAD), mengidentifikasi hambatan pemungutan, serta
mengevaluasi tingkat kepatuhan wajib pajak di Kota Banjarmasin periode 2020-
2024. Pendekatan yang digunakan adalah deskriptif kuantitatif dengan data sekunder
laporan realisasi pajak daerah dan data primer hasil wawancara petugas BPKPAD.
Analisis dilakukan melalui perhitungan rasio kontribusi dan efektivitas berdasarkan
standar Kepmendagri Nomor 690.900.327 Tahun 1996. Hasil penelitian
menunjukkan bahwa rata-rata kontribusi pajak kesenian dan hiburan terhadap PAD
sebesar 2,70%, dengan tren positif dari 2,12% pada 2020 menjadi 3,65% pada 2024.
Namun realisasi penerimaan belum mampu memenuhi target secara konsisten,
khususnya pada tahun 2023 dan 2024 akibat penetapan target yang melampaui
kapasitas aktual. Hambatan utama meliputi rendahnya kesadaran wajib pajak,
keterlambatan pelaporan, dan keterbatasan sumber daya penagihan. Dari aspek
kepatuhan, payment compliance meningkat signifikan pascaimplementasi Aplikasi
BIJAK, sementara reporting compliance dan audit compliance masih memerlukan
perhatian lebih. Penelitian ini menyimpulkan bahwa optimalisasi penerimaan pajak
kesenian dan hiburan memerlukan sinergi penguatan digitalisasi, penegakan regulasi,
dan peningkatan literasi fiskal wajib pajak secara berkelanjutan.

Kata kunci: kepatuhan wajib pajak, pajak kesenian dan hiburan, pendapatan asli

daerah.



ABSTRACT

This study aims to analyze the contribution of arts and entertainment taxes to
Locally-Generated Revenue (PAD), identify collection obstacles, and evaluate
taxpayer compliance levels in Banjarmasin City during the 2020-2024 period. A
quantitative descriptive approach was employed, utilizing secondary data from local
tax realization reports and primary data from interviews with BPKPAD officials.
Analysis was conducted by calculating contribution and effectiveness ratios based on
the standards set by the Minister of Home Affairs Decree Number 690.900.327 of
1996. The results indicate that the average contribution of arts and entertainment
taxes to PAD was 2.70%, showing a positive trend from 2.12% in 2020 to 3.65% in
2024. However, revenue realization failed to consistently meet targets-particularly in
2023 and 2024-due to targets being set beyond actual capacity. Key obstacles include
low taxpayer awareness, delayed reporting, and limited collection resources.
Regarding compliance, payment compliance improved significantly following the
implementation of the BIJAK application, whereas reporting and audit compliance
require further attention. The study concludes that optimizing arts and entertainment
tax revenue requires a synergistic approach involving strengthened digitalization,
regulatory enforcement, and continuous improvement of taxpayer fiscal literacy.

Keywords: taxpayer compliance, arts and entertainment tax, locally-generated

revenue
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