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ABSTRAK 

 

Kamilah, 2026. Perilaku Fear of Missing Out (FoMO) Pada Mahasiswa Pendidikan 

Sosiologi FKIP ULM Dalam Mengikuti Promo Flash Sale TikTok Shop. 

Skripsi Jurusan Pendidikan Sosiologi, Fakultas Keguruan dan Ilmu 

Pendidikan, Universitas Lambung Mangkurat. Pembimbing: Cucu 

Widaty. 

 

Kata Kunci: Fear of Missing Out (FoMO), Mahasiswa, Flash sale, TikTok Shop 

 

Perkembangan teknologi digital telah mengubah pola konsumsi masyarakat, 

termasuk dalam aktivitas berbelanja melalui media sosial. TikTok melalui fitur 

TikTok Shop menghadirkan kemudahan transaksi serta promo flash sale dengan 

waktu terbatas yang mendorong munculnya perilaku Fear of Missing Out (FoMO) 

pada mahasiswa. FoMO merupakan perasaan takut tertinggal kesempatan yang 

dapat memicu keputusan pembelian secara cepat dan impulsif. Penelitian ini 

bertujuan untuk mengetahui: (1) Bentuk perilaku FoMO yang dialami oleh 

mahasiswa Pendidikan Sosiologi FKIP ULM dalam mengikuti promo flash sale 

TikTok Shop. (2) Faktor yang melatarbelakangi perilaku Fear of Missing Out 

(FoMO) mahasiswa Pendidikan Sosiologi FKIP ULM dalam mengikuti promo 

flash sale TikTok Shop. 

Metode penelitian yang digunakan adalah metode kualitatif. Penelitian 

dilakukan di Jurusan Pendidikan Sosiologi Fakultas Keguruan dan Ilmu Pendidikan 

Universitas Lambung  Mangkurat. Sumber data yang diperoleh dalam penelitian ini 

dipilih secara teknik purposive sampling yang terdiri dari lima mahasiswa aktif 

Pendidikan Sosiologi FKIP ULM yang menggunakan TikTok Shop dan pernah 

mengikuti promo flash sale. Pengumpulan data dilakukan melalui observasi, 

wawancara, dan dokumentasi. Analisis data dilakukan melalui tahapan reduksi 

data, penyajian data, dan penarikan kesimpulan. Pengujian keabsahan data 

dilakukan dengan tahapan perpanjangan pengamatan, meningkatkan ketekunan, 

serta triangulasi sumber, teknik, dan waktu. 

Berdasarkan hasil penelitian menunjukkan bahwa: (1) Bentuk perilaku FoMO 

meliputi a) Kebiasaan memantau promo flash sale. b) Tindakan mengikuti promo 

flash sale. (2) Faktor yang melatarbelakangi perilaku FoMO terdiri terdiri atas 

faktor eksternal dan faktor internal. Faktor eksternal meliputi: a) Pengaruh 

lingkungan sosial, b) Promosi yang ditawarkan TikTok Shop, dan c) Fitur TikTok 

Shop yang mendukung promosi. Sementara itu, faktor internal meliputi: a) Rasa 

takut ketinggalan kesempatan, dan b) Keinginan mendapatkan harga yang lebih 

murah. 

Berdasarkan hasil penelitian ini, disarankan agar mahasiswa lebih bijak dalam 

memanfaatkan promo flash sale dengan mempertimbangkan kebutuhan sebelum 

melakukan pembelian serta meningkatkan kesadaran terhadap perilaku Fear of 

Missing Out (FoMO). Penelitian ini juga diharapkan dapat menjadi referensi awal 

bagi kajian serupa di masa mendatang. 
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ABSTRACT 

 
Kamilah, 2026. Fear of Missing Out (FoMO) Behavior in Sociology Education 

Students of FKIP ULM in Participating in the TikTok Shop Flash Sale 

Promo Thesis of the Department of Sociology Education, Faculty of 

Teacher Training and Education, Lambung Mangkurat University. 

Supervisor: Cucu Widaty. 

 

Keywords: Fear of Missing Out (FoMO), Students, Flash sale, TikTok Shop 

 

The development of digital technology has changed people's consumption 

patterns, including shopping activities through social media. TikTok through the 

TikTok Shop feature presents ease of transactions and flash sale promos  with a 

limited time that encourages the emergence of Fear of Missing Out (FoMO) 

behavior in students. FoMO is a feeling of fear of missing out on opportunities that 

can trigger quick and impulsive purchasing decisions. This study aims to find out: 

(1) The form of FoMO  behavior experienced by Sociology Education students of 

FKIP ULM in participating in  the TikTok Shop flash sale  promo. (2) Factor who 

is the background of the  Fear of Missing Out (FoMO) behavior of Sociology 

Education students of FKIP ULM in participating in  the  TikTok Shop flash sale 

promo. 

The research method used is qualitative. The research was conducted at the 

Department of Sociology Education, Faculty of Teacher Training and Education, 

Lambung Mangkurat University. The data sources obtained in this study were 

selected by purposive sampling  technique consisting of five active students of 

Sociology Education FKIP ULM who used TikTok Shop and had participated in 

flash sale promos. Data collection was carried out through observation, interviews, 

and documentation. Data analysis is carried out through the stages of data reduction, 

data presentation, and drawing conclusions. Testing the validity of the data is 

carried out by the stages of extending observations, increasing diligence, and 

triangulating sources, techniques, and time. 

Based on the results of the study, it shows that: (1) FoMO behavioral forms  

include a) Habit of monitoring flash sale promos. b) Actions of participating  in 

flash sale promos. (2) The factors behind FoMO behavior  consist of external factors 

and internal factors. External factors include: a) The influence of the social 

environment, b) The promotions offered by TikTok Shop, and c) TikTok Shop 

features that support promotions. Meanwhile, internal factors include: a) Fear of 

missing out on opportunities, and b) Desire to get a lower price. 

Based on the results of this study, it is recommended that students be wiser in 

taking advantage  of flash sale promos  by considering their needs before making a 

purchase and increasing awareness of Fear of Missing Out (FoMO) behavior. This 

research is also expected to be an initial reference for similar studies in the future. 
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