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ABSTRAK

Penelitian ini bertujuan mengevaluasi realisasi dan kontribusi pajak hotel terhadap PAD
di Kota Banjarmasin, sekaligus mengidentifikasi kendala pencapaian target. Dengan
pendekatan kuantitatif-deskriptif menggunakan data primer dari wawancara dan
dokumentasi di BPKPAD Kota Banjarmasin serta analisis persentase pajak hotel terhadap
PAD, studi ini menemukan bahwa dalam lima tahun terakhir BPKPAD Kota Banjarmasin
menunjukkan Kinerja positif dengan penerimaan pajak hotel mencapai 101,048% dari
target, serta kontribusi pajak hotel terhadap PAD yang meningkat konsisten dan
signifikan. Untuk mempertahankan capaian ini, berbagai upaya dilakukan seperti
penyuluhan wajib pajak, peningkatan kinerja petugas lapangan melalui pelatihan dan
pembinaan rutin, pemeriksaan langsung, pemberian surat teguran pada wajib pajak (wp)

yang belum menyampaikan SPTPD, dan pendataan wp baru.

Kata kunci —Wajib Pajak; BPKPAD, Pajak hotel; Kontribusi Pajak; Banjarmasin
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ABSTRACT

This study aims to evaluate the realization and contribution of hotel taxes to Local Own-
Source Revenue (PAD) in Banjarmasin City, as well as to identify obstacles to achieving
targets. Using a quantitative-descriptive approach with primary data from interviews and
documentation at the BPKPAD of Banjarmasin City, along with an analysis of the
percentage of hotel tax revenue relative to PAD, the study found that over the past five
years, the BPKPAD of Banjarmasin City has demonstrated positive performance, with
hotel tax revenue reaching 101.048% of the target, and a consistent and significant
increase in the contribution of hotel tax revenue to PAD. To maintain these achievements,
various efforts have been undertaken, including tax education for taxpayers, improving
the performance of field staff through regular training and mentoring, on-site inspections,
issuing warning letters to taxpayers who have not submitted their tax returns, and

registering new taxpayers.

Keywords Taxpayer; BPKPAD; hotel taxes; contribution of taxes; Banjarmasin
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