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ABSTRACK 

Procedures for Registering  Land and Building Tax Objects in Rural and Urban 

Areas at the Regional Tax Service Office (UPT) Region I of Banjarbaru City. By: 

Tamara Apriyani. Supervisor: Melinda Wijaya. 

This study aims to analyze the registration procedure for PBB-P2 objects at 

the Regional Tax Technical Implementation Unit (UPT) for Regional Taxation 

Region I of Banjarbaru City, identify obstacles, and determine efforts to improve 

service effectiveness. The method used is descriptive qualitative with observation, 

interview, and documentation techniques. The results of the study indicate that the 

registration procedure has been implemented in accordance with applicable 

provisions, but there are still obstacles in the form of incomplete documents, errors 

in filling out forms, and a lack of public understanding. Updating the procedure 

through earlier document checks, simplifying the service flow, and assisting 

taxpayers to improve service effectiveness. 

Keywords: PBB-P2, Registration Procedure, Regional Tax, Public Services. 
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ABSTRAK 

Prosedur Pendaftaran Objek Pajak Bumi dan Bangunan Perdesaan dan 

Perkotaan (PBB-P2) pada UPT Pajak Daerah Wilayah I Kota Banjarbaru. Oleh: 

Tamara Apriyani. Pembimbing: Melinda Wijaya. 

Studi ini bertujuan untuk menganalisis prosedur pendaftaran objek PBB-

P2 pada UPT Pajak Daerah Wilayah I Kota Banjarbaru, mengidentifikasi kendala, 

dan mengetahui upaya peningkatan efektivitas pelayanan. Metode yang dipakai 

ialah deskriptif kualitatif dengan tektik observasi, wawancara, dan dokumentasi. 

Hasil penelitian memperlihatkan bahwa prosedur pendaftaran telah dilaksanakan 

sesuai dengan ketentuan yang berlaku, namun masih ada kendala berupa 

ketidaklengkapan dokumen, kesalahan pengisian formulir, dan kurangnya 

pemahaman masyarakat. Pemuktahiran prosedur melalui pemeriksaan dokumen 

lebih awal, penyederhanaan alur pelayanan, dan pendampingan wajib pajak untuk 

meningkatkan efektivitas pelayanan. 

Kata Kunci: PBB-P2, Prosedur Pendaftaran, Pajak Daerah, Pelayanan Publik. 
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