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ABSTRAK

PENGARUH KEPUASAN KERJA TERHADAP SUBJECTIVE WELL-BEING
PADA FREELANCE DRIVER OJEK ONLINE

Mardianto

Perkembangan industri dan pekerjaan dimasa sekarang menyebabkan
persaingan yang ketat untuk mendapatkan penghasilan, sehingga perlu
memperhatikan hal yang berperan penting dalam bekerja. Kepuasan kerja menjadi
salah satu komponen penting dalam meningkatkan subjective well-being seseorang.
Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh kepuasan kerja
terhadap subjective well-being pada freelance driver ojek online. Penelitian ini
menggunakan metode kuantitatif dengan pendekatan cross-sectional. Sampel
penelitian ini adalah 78 tenaga freelance driver ojek online. Data penelitian
kepuasan kerja diambil menggunakan skala minnesota satisfaction questionnaire
(MSQ). Sedangkan, data subjective well-being menggunakan skala subjective well-
being (satisfaction with life scale (SWLS)) dan skala subjective well-being (job
affective related well being scale (JAWS)). Data dianalisis menggunakan software
SPSS versi 23 for windows. Hasil analisis regresi linier sederhana menunjukan
terdapat pengaruh signifikan kepuasan kerja terhadap subjective well-being dengan
koefisien determinasi R2 sebesar 32,8% . Berdasarkan hasil penelitian dapat
disimpulkan bahwa kepuasan kerja dapat mempengaruhi subjective well-being
secara signifikan.

Kata kunci: Kepuasan Kkerja, subjective well-being, driver ojek online, freelance.



ABSTRACT

THE EFFECT OF JOB SATISFACTION ON SUBJECTIVE WELL-BEING IN
FREELANCE DRIVERS OF ONLINE MOTORCYCLE TAXI

Mardianto

The development of industry and work today has led to intense competition for
income; therefore, it is necessary to pay attention to things playing an important
role at work. Job satisfaction is an important component in increasing a person's
subjective well-being. This study aims to investigate whether there is an effect of
job satisfaction on subjective well-being in freelance drivers of online motorcycle
taxi. Quantitative methods with a cross-sectional approach were employed in this
study. The sample for the study were 78 freelance drivers of online motorcycle taxi.
Data for job satisfaction were collected using the Minnesota Satisfaction
Questionnaire (MSQ) scale. Meanwhile, the data for subjective well-being were
gathered using the subjective well-being scale of Satisfaction with Life Scale
(SWLS) and the subjective well-being scale of Job Affective related Well-being
Scale (JAWS). Data were analyzed using the SPSS software version 23 for windows.
The results of the simple linear regression analysis showed that there was a
significant effect of job satisfaction on subjective well-being with a coefficient of
determination A2 of 32.8%. It can therefore be concluded that job satisfaction can
significantly influence subjective well-being.

Keywords: Job satisfaction, subjective well-being, online motorcycle taxi drivers,
freelance
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