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ABSTRAK 

 
Kathrin Nita ID, 1910411220002, “Kualitas Pelayanan Pernikahan 

Adat di Kantor Desa Olung Siron Kecamatan Tanah Siang Kabupaten Murung 

Raya Provinsi Kalimantan Tengah” Dibawah bimbingan Aulia 

Penelitian ini dilakukan bertujuan untuk mengetahui Kualitas Pelayanan 

Pernikahan Adat di Kantor Desa Olung Siron Kecamatan Tanah Siang Kabupaten 

Murung Raya Provinsi Kalimantan Tengah serta faktor penghambat yang 

mempengaruhi pelayanan di Kantor Desa Olung Siron. 

Metode penelitian yang digunakan dalam penelitian ini adalah kualitatif 

dengan tipe penelitian deskriptif yang menghimpun data melalui teknik observasi, 

wawancara dan dokumentasi serta teknik data yang meliputi reduksi data, penyajian 

data dan penarikan kesimpulan. 

Hasil penelitian menunjukan bahwa Kualitas Pelayanan Pernikahan Adat 

di Kantor Desa Olung Siron Kecamatan Tanah Siang Kabupaten Murung Raya 

Provinsi Kalimantan Tengah berdasarkan Peraturan Mentreri Dalam Negri No 2 

Tahun 2017 Tentang Standar Pelayanan Minimal Desa dinilai masih rendah. Bahwa 

standar pelayanan minimal desa terdiri dari penyediaan dan penyebaran informasi 

yang belum maksimal terutama untuk pernikahan adat, kemudian penyederhanaan 

layanan kurangnya sarana dan prasarana penunjang untuk melaksankan pelayanan, 

dan yang terakhir yaitu pengaduan masyarakat tidak tersedianya kotak saran bagi 

masyarakat yang ingin memberikan kritik dan sarannya. Selanjutnya Faktor yang 

meghambat pelayanan yaitu kurang disiplinnya para aparatur desa, sarana dan 

prasarana yang kurang, tidak meratanya informasi, dan kurangnya SDM yang ada. 

Saran untuk pihak Kantor Desa Olung Siron dapat terus meningkatkan 

serta menggembangkan sehingga dapat memberikan pelayanan yang baik dan 

nyaman kepada masyarakat melalui penyediaan sarana dan prasaran serta 

pemerataan informasi bagi masyarakat secara keseluruhan. 

Kata Kunci : Kualitas Pelayanan, Kantor Desa, Pernikahan Adat 
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ABSTRACT 

Kathrin Nita ID, 1910411220002, ‘The Quality of Customary Marriage 

Services at the Olung Siron Village Office, Tanah Siang District, Murung Raya 

Regency, Central Kalimantan Province’ Under the guidance of Aulia. 

This research was conducted to determine the Quality of Customary 

Marriage Services at the Olung Siron Village Office, Tanah Siang District, Murung 

Raya Regency, Central Kalimantan Province and the inhibiting factors that affect 

services at the Olung Siron Village Office. 

The research method used in this research is qualitative with descriptive 

research type which collects data through observation, interview and 

documentation techniques and data techniques which include data reduction, data 

presentation and conclusion drawing. 

The results showed that the Quality of Customary Marriage Services at the 

Olung Siron Village Office, Tanah Siang District, Murung Raya Regency, Central 

Kalimantan Province based on the Minister of Home Affairs Regulation No. 2 of 

2017 concerning Village Minimum Service Standards was considered still low. 

That the minimum service standards of the village consist of the provision and 

dissemination of information that has not been maximised, especially for traditional 

marriages, then simplification of services, lack of supporting facilities and 

infrastructure to carry out services, and the last is community complaints, the 

unavailability of a suggestion box for people who want to provide criticism and 

suggestions. Furthermore, factors that hamper services are the lack of discipline of 

village officials, lack of facilities and infrastructure, uneven information, and lack 

of existing human resources. 

Suggestions for the Olung Siron Village Office can continue to improve 

and develop so that it can provide good and comfortable services to the community 

through the provision of facilities and infrastructure and equal distribution of 

information for the community as a whole. 

Keywords: Service Quality, Village Office, Traditional Marriage 
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