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ABSTRAK

Pengelolaan sampah di Kota Banjarmasin masih menghadapi sejumlah
tantangan, terutama terkait pemerataan layanan dan keterbatasan armada di
lapangan. Kepadatan dan keragaman karakter permukiman turut memengaruhi
konsistensi proses pengumpulan sampah. Melalui Sistem Surung Sintak,
pemerintah berusaha menawarkan pola layanan door to door yang lebih dekat
dengan kebutuhan warga. Penelitian ini dilakukan untuk menilai cakupan aktual
Surung Sintak di Kecamatan Banjarmasin Barat sekaligus memahami tingkat
Willingness to Pay (WTP) masyarakat terhadap layanan tersebut. Pengumpulan
data diperoleh melalui observasi rute pengangkutan sampah, pemetaan
menggunakan Avenza Maps, wawancara dengan petugas dan pengguna layana.

Hasil penelitian menunjukkan bahwa cakupan layanan Surung Sintak di
kedua wilayah masih relatif terbatas. Meskipun demikian, keberadaan Surung
Sintak telah berperan dalam memperbaiki mekanisme pengumpulan sampah
melalui layanan door to door. Efektivitas layanan tersebut masih dipengaruhi oleh
kondisi fisik wilayah, seperti gang sempit dan kepadatan permukiman, serta
perilaku masyarakat yang masih memilih membuang sampah langsung ke TPS
atau ke truk pengangkut. Dari aspek pembiayaan, tingkat WTP masyarakat
tergolong cukup baik, dengan sekitar 48% responden di Belitung Utara dan 56%
di Belitung Selatan menyatakan bersedia membayar retribusi. Kesediaan ini
dipengaruhi oleh penilaian terhadap kualitas layanan dan kewajaran tarif yang
diterapkan. Namun, masyarakat cenderung sensitif terhadap kenaikan tarif di atas
Rp 5.000 dan menaruh perhatian besar pada transparansi pengelolaan dana
retribusi. Temuan ini menegaskan pentingnya perluasan cakupan layanan,
peningkatan kualitas operasional, serta penerapan kebijakan tarif yang transparan
dan didukung sosialisasi berkelanjutan agar Surung Sintak dapat berjalan secara

optimal dan berkelanjutan.

Kata Kunci : Surung Sintak, Pengelolaan Sampah, Cakupan Layanan,
Willingness to Pay (WTP), Banjarmasin Barat, Retribusi Sampah Kota.



ABSTRACT

Waste management in Banjarmasin City still faces several challenges,
particularly related to equitable service distribution and limited fleet availability. The
density and diversity of residential areas also impact the consistency of waste
collection. Through the Surung Sintak System, the government strives to offer a
door-to-door service model that better aligns with residents' needs. This study was
conducted to assess the actual coverage of Surung Sintak in West Banjarmasin
District and to understand the community's Willingness to Pay (WTP) for the
service. Data collection was conducted through observations of waste collection
routes, mapping using Avenza Maps, and interviews with officers and service
users.

The results indicate that Surung Sintak service coverage in both areas is
relatively limited. Nevertheless, the presence of Surung Sintak has played a role
in improving the waste collection mechanism through door-to-door services. The
effectiveness of these services is still influenced by the physical conditions of the
area, such as narrow alleys and dense residential areas, as well as the behavior
of residents who still choose to dispose of waste directly at the landfill or into trucks.
In terms of financing, the level of community willingness to pay the levy is quite
good, with approximately 48% of respondents in North Belitung and 56% in South
Belitung stating they are willing to pay the levy. This willingness is influenced by
an assessment of the quality of service and the reasonableness of the applied
tariff. However, the public tends to be sensitive to tariff increases above Rp 5,000
and places great emphasis on the transparency of levy fund management. These
findings emphasize the importance of expanding service coverage, improving
operational quality, and implementing a transparent tariff policy supported by

ongoing outreach to ensure Surung Sintak operates optimally and sustainably.

Keywords: Surung Sintak, Waste Management, Service Coverage, Willingness to

Pay (WTP), West Banjarmasin, Municipal Waste Fees.
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