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ABSTRACT 

 

 

Noly Hendy, Impact of Pay Satisfaction on Turnover Intention Mediated by 

Organizational Commitment at PT Nusantara Food Asia in Jakarta. Dr. Zakhyadi 

Ariffin, M.Si.  (Thesis Advisor). 

 

The study aims to identify and analyze the influence between pay satisfaction, as an 

independent variable against Turnover Intention as a dependent variable, and 

Organizational Commitment as a mediation variable at PT Nusantara Food Asia 

in Jakarta. 

The research method used a questionnaire with 67 employees of PT Nusantara 

Food Asia Office in Jakarta as a sample and was selected from the entire employee 

population. Measurement of variables using Likert Scale techniques with weight 

scales from 1 to 5. To find out the correlation between pay satisfaction variables, 

against Turnover Intention with the mediation of Organizational Commitment 

using statistical analysis techniques Structural Equation Model (SEM) and to test 

the analysis of the outer path of the model and the inner model as well as its 

hypotheses and processed with the Smart Pls 3 Program. 

The results of the study concluded that Pay Satisfaction has a positive effect on 

Organizational commitment. Pay satisfachas a negative effect on Turnover 

Intention. 

 

Keywords: Pay Satisfaction, Organizational Commitment, Turnover Intention 
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ABSTRAK 

 

 

 

Noly Hendy, Pengaruh Pay Satisfaction Terhadap Turnover Intention Dimediasi 

Organizational Commitment di PT Nusantara Food Asia di Jakarta. Dr. Zakhyadi 

Ariffin, M.Si  (Pembimbing). 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

antara Pay Satisfaction, sebagai variable independen terhadap Turnover Intention 

sebagai variabel dependen, serta Organizational Commitment sebagai variable 

mediasi pada PT Nusantara Food Asia di Jakarta. 

Metode penelitian ini menggunakan kuesioner dengan 67 karyawan Kantor 

PT Nusantara Food Asia di Jakarta sebagai sampel dan telah dipilih dari populasi 

seluruh karyawan. Pengukuran variabel menggunakan teknik Skala Likert dengan 

skala bobot dari 1 sampai 5. Untuk mengetahui korelasi antara variabel Pay 

Satisfaction, terhadap Turnover Intention dengan dimediasi Organizational 

Commitment menggunakan teknik statistik analisis Struktural Equation Model 

(SEM) dan untuk menguji Analisa jalur outer model dan inner model serta 

hipotesisnya dan diolah dengan Program Smart PLS 3. 

Hasil penelitian menyimpulkan bahwa terdapat Pay Satisfaction 

berpengaruh positif terhadap Organizational commitment. Pay Satisfaction 

berpengaruh negatif terhadap Turnover Intention. Organizational commitment 

berpengaruh negatif terhadap Turnover Intention. Pay Satisfaction berpengaruh 

negatif terhadap Turnover Intention dimediasi Organizational Commitment 

 

Kata kunci: Pay Satisfaction, Organizational Commitment, Turnover Intention 
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