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ABSTRACK

Wardani Fauzi, 2110412310030, 2026. The Influence of Motivator Factors
and Hygiene Factors on Employee Job Satisfaction at PT Usaha Niaga Indah,
Banjarmasin City. Supervised by: M. Hasanur Arifin.

This study aims to determine the influence of motivator factors and hygiene
factors on employee job satisfaction at PT Usaha Niaga Indah, Banjarmasin City.
The study examines the impact of motivator factors and hygiene factors on
employee job satisfaction, both partially and simultaneously.

The research was conducted in Banjarmasin City, utilizing a saturated
sample of 40 permanent employees from PT Usaha Niaga Indah. Data collection
was carried out using offline questionnaires, and the data analysis technique
employed was multiple linear regression.

The results demonstrate that motivator factors have a significant partial
influence on employee job satisfaction at PT Usaha Niaga Indah, Banjarmasin City,
and hygiene factors also have a significant partial influence on employee job
satisfaction at the same company. Furthermore, motivator factors and hygiene
factors were found to have a significant simultaneous influence on employee job
satisfaction at PT Usaha Niaga Indah, Banjarmasin City.

Keywords: Motivator Factors, Hygiene Factors, Employee Job Satisfaction



ABSTRAK

Wardani Fauzi, 2110412310030, 2026. Pengaruh Faktor Motivator dan
Faktor Hygiene terhadap Kepuasan Kerja Karyawan pada PT Usaha Niaga Indah
Kota Banjarmasin. Dibawah bimbingan: M. Hasanur Arifin

Penelitian ini bertujuan mengetahui pengaruh faktor motivator dan faktor
hygiene terhadap kepuasan kerja karyawan pada PT Usaha Niaga Indah kota
Banjarmasin. Penelitian menguji secara parsial dan simultan faktor motivator dan
faktor hygiene terhadap kepuasan kerja karyawan.

Lokasi penelitian berada di kota Banjarmasin dengan jumlah responden
jenuh sebanyak 40 karyawan tetap PT Usaha Niaga Indah kota Banjarmasin.
Pengumpulan data dilakukan dengan menggunakan kuesioner offline, dan teknik
analisis data menggunakan uji regresi linear berganda.

Hasil penelitian ini membuktikan terdapat pengaruh signifikan secara
parsial faktor motivator terhadap kepuasan kerja karyawan PT Usaha Niaga Indah
kota Banjarmasin, dan terdapat pengaruh signifikan secara parsial faktor hygiene
terhadap kepuasan kerja karyawan PT Usaha Niaga Indah kota Banjarmasin. Serta
terdapat pengaruh signifikan secara simultan faktor motivator dan faktor hygiene
terhadap kepuasan kerja karyawan PT Usaha Niaga Indah kota Banjarmasin.

Kata kunci: Faktor Motivator, Faktor Hygiene, Kepuasan Kerja Karyawan
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