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ABSTRAK 

Zamiatun Nikmah. 2026. Pengaruh Beban Kerja terhadap Kinerja Pegawai 

Dimediasi Semangat Kerja pada UPTD Laboratorium Kesehatan dan 

Keselamatan Kerja Provinsi Kalimantan Selatan. Dosen Pembimbing: Anna 

Nur Faidah, S.E., M.Si.; Dr. Maya Sari Dewi, S.Sos, M.Si,; Dr. Meiske 

Claudia, SE, MM.  

Penelitian ini bertujuan untuk menganalisis: (1) pengaruh Beban Kerja 

terhadap Kinerja Pegawai pada UPTD Laboratorium Kesehatan dan Keselamatan 

Kerja Provinsi Kalimantan Selatan, (2) pengaruh Beban Kerja terhadap Semangat 

Kerja pada UPTD Laboratorium Kesehatan dan Keselamatan Kerja Provinsi 

Kalimantan Selatan, (3) pengaruh Semangat Kerja terhadap Kinerja Pegawai pada 

UPTD Laboratorium Kesehatan dan Keselamatan Kerja Provinsi Kalimantan 

Selatan, (4) pengaruh Beban Kerja terhadap Kinerja Pegawai melalui Semangat 

Kerja sebagai variabel mediasi pada UPTD Laboratorium Kesehatan dan 

Keselamatan Kerja Provinsi Kalimantan Selatan. 

Jenis penelitian yang digunakan adalah penelitian kuantitatif. Populasi 

dalam penelitian ini adalah seluruh pegawai UPTD Laboratorium Kesehatan dan 

Keselamatan Kerja Provinsi Kalimantan Selatan yang berjumlah 48 orang. Sampel 

diambil menggunakan teknik sensus/total sampling, yaitu seluruh 48 pegawai yang 

terdiri dari pegawai ASN dan Non-ASN. Data dikumpulkan melalui kuesioner dan 

hasilnya dianalisis dengan PLS-SEM (SmartPLS 4). 

Hasil penelitian ini menunjukkan bahwa Beban Kerja berpengaruh negatif 

namun tidak signifikan terhadap Kinerja Pegawai, Beban Kerja berpengaruh negatif 

dan signifikan terhadap Semangat Kerja, Semangat Kerja berpengaruh positif dan 

signifikan terhadap Kinerja Pegawai, dan Beban Kerja berpengaruh negatif dan 

signifikan terhadap Kinerja Pegawai melalui Semangat Kerja sebagai variabel 

mediasi. 

 

Kata Kunci: Beban Kerja, Semangat Kerja, Kinerja Pegawai 
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ABSTRACT 

Zamiatun Nikmah (2026), The Effect of Workload on Employee Performance 

Mediated by Work Spirit at the Health and Occupational Safety Laboratory 

Technical Implementation Unit (UPTD Lab K3) of South Kalimantan 

Province. Advisor: Anna Nur Faridah. S.E., M.Si.; Dr. Maya Sari Dewi, 

S.Sos, M.Si,; Dr. Meiske Claudia, SE, MM.  

This research aims to analyze: (1) the effect of Workload on Employee 

Performance at UPTD Lab K3 South Kalimantan Province, (2) the effect of 

Workload on Work Spirit at UPTD Lab K3 South Kalimantan Province, (3) the 

effect of Work Spirit on Employee Performance at UPTD Lab K3 South Kalimantan 

Province, (4) the effect of Workload on Employee Performance through Work Spirit 

as a mediating variable at UPTD Lab K3 South Kalimantan Province. 

The type of research used is quantitative research. The population in this 

study were all employees of UPTD Lab K3 South Kalimantan Province, totaling 48 

people. Samples were taken using a census/total sampling technique, involving all 

48 employees, consisting of civil servant and non-civil servant employees. Data 

were collected through questionnaires and the results were analyzed with PLS-SEM 

(SmartPLS 4). 

The results of this study indicate that Workload has a negative but not 

significant effect on Employee Performance, Workload has a negative and 

significant effect on Work Spirit, Work Spirit has a positive and significant effect on 

Employee Performance, and Workload has a negative and significant effect on 

Employee Performance through Work Spirit as a mediating variable. 

Keywords: Workload, Work Spirit, Employee Performance 

 

 

 

 

 

 

 

 

 

 

 

 



viii 
 

DAFTAR ISI 

 
KATA PENGANTAR ...................................................................................................... ii 

ABSTRAK .......................................................................................................................vi 

ABSTRACT .................................................................................................................... vii 

DAFTAR ISI ................................................................................................................. viii 

DAFTAR TABEL ......................................................................................................... viii 

DAFTAR  GAMBAR ......................................................................................................ix 

BAB I  PENDAHULUAN ................................................................................................ 1 

1.1 Latar Belakang............................................................................................... 1 

1.2 Rumusan Masalah ....................................................................................... 12 

1.3 Tujuan Penelitian ......................................................................................... 12 

1.4 Manfaat Penelitian ....................................................................................... 13 

1.4.1 Manfaat Teoritis: ................................................................................... 13 

1.4.2 Manfaat Praktis: .................................................................................... 13 

1.5 Sistematika Penulisan .................................................................................. 14 

BAB II TINJAUAN PUSTAKA .................................................................................... 16 

2.1 Landasan Teori............................................................................................. 16 

2.1.1 Kinerja ...................................................................................................... 17 

2.1.2 Beban Kerja .......................................................................................... 21 

2.1.3 Semangat Kerja ..................................................................................... 25 

2.2 Keterkaitan Antar Variabel .......................................................................... 31 

2.2.1 Keterkaitan Antara Variabel Beban Kerja Dengan Variabel Kinerja 

Karyawan ....................................................................................................... 31 

2.2.2 Keterkaitan Antara Variabel Beban Kerja Dengan Variabel Semangat 

Kerja............................................................................................................... 32 

2.2.3 Keterkaitan Antara Variabel Semangat Kerja terhadap Kinerja 

Karyawan ....................................................................................................... 33 

2.2.4 Keterkaitan Antara Variabel Mediasi Semangat Kerja dalam Hubungan 

Beban Kerja dan Kinerja Karyawan .............................................................. 34 

2.3 Penelitian Terdahulu .................................................................................... 36 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS ........................................ 40 

3.1 Kerangka Konseptual .................................................................................. 40



vi 
 

3.2 Hipotesis Penelitian ..................................................................................... 41 

3.2.1 Pengaruh Beban Kerja terhadap Kinerja Karyawan ............................. 41 

3.2.2 Pengaruh Beban Kerja Terhadap Semangat Kerja ................................ 42 

3.2.3 Pengaruh Semangat Kerja Terhadap Kinerja Karyawan ...................... 43 

3.2.4 Peran Mediasi Semangat Kerja dalam Hubungan Beban Kerja dan 

Kinerja ........................................................................................................... 44 

BAB IV  METODE PENELITIAN ............................................................................... 47 

4.1 Ruang Lingkup Penelitian ........................................................................... 47 

4.2 Jenis Penelitian ............................................................................................ 47 

4.3 Tempat/Lokasi Penelitian ............................................................................ 47 

4.4 Unit Analisis ................................................................................................ 47 

4.5 Populasi dan Sampel.................................................................................... 48 

4.5.1 Populasi ................................................................................................. 48 

4.5.2 Sampel .................................................................................................. 48 

4.6 Variabel dan Definisi Operasional ............................................................... 49 

4.6.1 Variabel ................................................................................................. 49 

4.6.2 Definisi Operasional Variabel ............................................................... 50 

4.7 Teknik Pengumpulan Data........................................................................... 51 

4.7.1 Sumber Data ......................................................................................... 51 

4.7.2 Instrumen Penelitian ............................................................................. 52 

4.8 Teknik Analisis Data .................................................................................... 53 

4.8.1 Statistik Deskriptif ................................................................................ 53 

4.8.2 Analisis Partial Least Square (PLS) ...................................................... 54 

4.8.3 Uji Hipotesis ......................................................................................... 56 

BAB V HASIL PENELITIAN DAN ANALISIS .......................................................... 58 

5.1 Gambaran Umum Objek Penelitian............................................................. 58 

5.1.1 Profil UPTD Laboratorium Kesehatan dan Keselamatan Kerja Provinsi 

Kalimantan Selatan ........................................................................................ 58 

5.1.2 Struktur Organisasi ............................................................................... 60 

5.2 Hasil dan Analisis ........................................................................................ 60 

5.2.1 Karakteristik Responden ....................................................................... 60 

5.2.3 Deskripsi Statistik dan Variabel Penelitian ........................................... 62 

5.2.3 Uji Model Pengukuran (Outer Model) ................................................. 66 

5.2.4 Uji Model Struktural (Inner Model) ..................................................... 70 



vii 
 

5.2.5 Hasil Pengujian Hipotesis ..................................................................... 75 

5.2.6 Pembahasan Hasil Penelitian ................................................................ 77 

5.2.7 Implikasi Hasil Penelitian ..................................................................... 80 

5.2.8 Keterbatasan Penelitian......................................................................... 84 

BAB VI  PENUTUP ....................................................................................................... 86 

6.1 Simpulan ...................................................................................................... 86 

6.2 Saran ............................................................................................................ 87 

DAFTAR PUSTAKA ..................................................................................................... 89 

LAMPIRAN ................................................................................................................... 93



viii 
 

 

DAFTAR TABEL 

Tabel 1. 1 Rekapitulasi Absensi .............................................................................. 4 

Tabel 1. 2 Rekap Perda SKPD Lab K3 ................................................................... 5 

Tabel 1. 3 Pra Survey Kinerja ................................................................................. 7 

Tabel 1. 4 Pra Survey Beban Kerja ......................................................................... 8 

Tabel 1. 5 Pra Survey Semangat Kerja .................................................................... 8  

Tabel 2. 1Penelitian Terdahulu .............................................................................. 36 

Tabel 4. 1 Definisi Operasional Variabel .............................................................. 50 

Tabel 4. 2 Penentuan Skor Jawab Kuesioner ........................................................ 53 

Tabel 5. 1 Karakteristik Responden Berdasarkan Jenis Kelamin.......................... 61 

Tabel 5. 2 Karakteristik Responden Berdasarkan Usia ......................................... 61 

Tabel 5. 3 Karakteristik Responden Berdasarkan PendidikanTerakhir ................. 62 

Tabel 5. 4 Kategorisasi Rata-Rata Skor Penilaian Responden .............................. 63 

Tabel 5. 5 Skor Jawaban Responden pada Beban Kerja (X) ................................. 63 

Tabel 5. 6 Skor Jawaban Responden pada Kinerja (Y) ......................................... 64 

Tabel 5. 7 Skor Jawaban Responde pada Semangat Kerja (Z) ............................. 65 

Tabel 5. 8 Nilai Convergent Validity Loading Factor ........................................... 67 

Tabel 5. 9 Nilai AVE ............................................................................................. 67 

Tabel 5. 10 Nilai Cross Loading ........................................................................... 68 

Tabel 5. 11 Nilai akar AVE dan Korelasi antar Variabel Laten ............................. 69 

Tabel 5. 12 Nilai Composite Reliability dan Cronbach’s Alpha ........................... 69 

Tabel 5. 13 Nilai R-Square .................................................................................... 70 

Tabel 5. 14 Nilai F-Square .................................................................................... 71 

Tabel 5. 15Direct Effect ........................................................................................ 73 

Tabel 5. 16 Indirect Effect ..................................................................................... 74 

Tabel 5. 17 Hasil Pengujian Hipotesis .................................................................. 75 

 

 

 

 

 

 

 

 

 



ix 
 

DAFTAR  GAMBAR 

Gambar 3. 1 Kerangka Konseptual ....................................................................... 40 

Gambar 5. 1 Struktur Organisasi UPTD Lab K3 .................................................. 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR LAMPIRAN 

Lampiran 1 Surat Izin Permohonan Penelitian ..................................................... 94 
Lampiran 2 Kuesioner Penelitian .......................................................................... 95 
Lampiran 3 Dokumentasi Penelitian ................................................................... 102 

Lampiran 4 Tabulasi Data ................................................................................... 103 
Lampiran 5 Karakteristik Responden.................................................................. 104 
Lampiran 6 Deskripsi Statistik Variabel ............................................................. 105 
Lampiran 7 Uji Model Pengukuran (Outer Model) ............................................ 106 
Lampiran 8 Uji Model Struktural (Inner Model) ................................................ 108 
Lampiran 9 Grafik Output PLS-SEM ................................................................. 109 


