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ABSTRAK

Muhammad Tajudinnor, 2010412210007, 2025. Pengaruh Lingkungan Kerja
dan Stres Kerja Terhadap Kinerja Karyawan Shift Plant Production Section Pada
PT. Adaro Indonesia Kelanis Site, Kec. Jenamas, Kabupaten Barito Selatan,
Kalimantan Tengah, di bawah bimbingan: Nurul Wahyuni.

Penelitian ini dilakukan bertujuan untuk menguji pengaruh secara parsial dan
simultan variabel lingkungan kerja dan stres kerja serta dampaknya terhadap
Kinerja Karyawan Shift Plant Production Section Pada PT. Adaro Indonesia
Kelanis Site, Kec. Jenamas, Kabupaten Barito Selatan, Kalimantan Tengah. Metode
yang digunakan yaitu pendekatan kuantitatif, tipe penelitian eksplanatori. Sampel
pada penelitian yaitu karyawan Shift Plant Production Section yang bekerja
didalam ruangan dan berjumlah 86 orang. Pengambilan sampel dalam penelitian ini
adalah menggunakan metode non- probability sampling yaitu sampling jenuh.
Pengumpulan data menggunakan kuesioner, lalu pengujian hipotesis menggunakan
analisis data melalui regresi linier berganda.

Hasil penelitian ini menunjukkan bahwa secara bersama-sama Lingkungan
Kerja dan Stres Kerja berpengaruh signifikan secara parsial dan simultan terhadap
Kinerja Karyawan PT. Adaro Indonesia Shift Plant Production Section Kelanis Site,
Kec. Jenamas, Kabupaten Barito Selatan, Kalimantan Tengah.

Kata Kunci: Lingkungan Kerja, Stres Kerja, Kinerja Karyawan
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ABSTRACT

Muhammad Tajudinnor, 2010412210007, 2025. The Influence of Work
Environment and Work Stress on the Performance of Shift Plant Production Section
Employees at PT. Adaro Indonesia Kelanis Site, Jenamas District, South Barito
Regency, Central Kalimantan, under the guidance of: Nurul Wahyuni.

This study describes how the influence of the work environment and work
stress affects employee performance. In addition, it also tests the partial and
simultaneous influence of work environment and work stress variables and their
impact on the Performance of Shift Plant Production Section Employees at PT.
Adaro Indonesia Kelanis Site, Kec. Jenamas, South Barito Regency, Central
Kalimantan. The method used is a quantitative approach, explanatory research
type. The sample in this study was all members of the population used as samples,
namely Shift Plant Production Section employees who work indoors and totaling
86 people. Sampling in this study used a non-probability sampling method, namely
saturated sampling. Data collection using questionnaires, then hypothesis testing
using data analysis through multiple linear regression.

The results of this study indicate that together the Work Environment and
Job Stress have a significant effect simultaneously on Employee Performance of
PT. Adaro Indonesia Shift Plant Production Section Kelanis Site, Jenamas District,
South Barito Regency, Central Kalimantan.

Keywords: Work Environment, Job Stress, Employee Performance



DAFTAR ISI

LEMBAR PENGESAHAN. ..o i
SURAT TUGAS. ..ottt e e e e e a e e e e i
BERITA ACARA ...t e e e e e iii
KATAPENGANTAR ..o v
PERSEMBAHAN. ...t vi
PERNYATAAN ORISINALITAS ..o vii
ABSTRAK L. viii
AB ST R A CT L. e IX
DAFTAR IS ... X
[ N I = 1 Xiv
DAFTAR GAMBAR .....ooiiiii ittt sneenneas XV
BAB | PENDAHULUAN ......ooiiiiie et 1
1.1 Latar BelaKang ..........cooouieeiiiieiiiie s 1
1.2 RUmMUSan Masalah ...........cccoiiiiiiiiiii e 11
1.3 Tujuan Penelitian...........ccveiieeeiiiee e 12
1.4 Manfaat Penelitian..........coccvvvvieiiiiiie e 12
BAB 1l TINJAUAN PUSTAKA ...t 14
2.1 Managemen Sumber Daya Manusia.............cccceeevivveenieeeiiineesinnnenn 14
2.1.1 Pengertian Manajemen Sumber Daya Manusia ..................... 14

2.1.2 Tujuan Manajemen Sumber Daya Manusia........................... 15
2.1.3 Fungsi Manajemen Sumber Daya Manusia ........................... 16
2.1.4 Komponen Manajemen Sumber Daya Manusia..................... 17

2.2 LingKungan Kerja.........cooviiiiiiieiiiee e 18
2.2.1 Pengertian Lingkungan Kerja...........cccoovveivieeiiieeeciie s, 18
2.2.2 Faktor-Faktor Yang Mempengaruhi Lingkungan Kerja......... 19
2.2.3 Jenis-jenis Lingkungan Kerja........cccccocvvveiiieeiiiee e, 21
2.2.4 Indikator Lingkungan Kerja..........cccccovvvveiiieeiiiee e, 22

2.3 SRS KB i ittt 23
2.3.1 Pengertian Stres Kerja........ccoovvvireeiiiiiiee i siienee 23



2.3.2 Faktor Penyebab Stres Kerja........cccoovviiiiiiiiiciee 24

2.3.3  Jenis-Jenis Stres KErja .......ccouveeieeiiieiiienieenee e 25
2.3.4 Gejala Stres Kerja.......ooovviiieriieiienie e 26
2.3.5 Dampak dan Akibat Stres Kerja..........ccccovviiiieniieniieinenn, 27
2.3.6 Cara Mengatasi Stres Kerja..........ccovveriieniiiiieiiieicee e 27
2.3.7 Indikator Yang Memengaruhi Stres Kerja...........ccccoeeennennn. 28
2.4 KiNerja KaryaWan .........cccccveiieeiiienieeniee e 29
2.4.1 Pengertian KINErja .......cccooiuieriieiiiiiiesie e 29
2.4.2 Tujuan Penilaian Kinerja ........cccooeviieniiiniiiiece e 31
2.4.3 Faktor Yang Mempengaruhi Kinerja..........cccoevvviieniennnennnn. 31
2.4.4 Indikator Kinerja Karyawan...........cccccoooverieinneniienineeneesnns 33
2.5 Hasil Penelitian Terdahulu..............cccoveiiiiiiiii e 36
2.6 Hipotesis dan Model Penelitian............cccoovieiieniiiiii e 40
2.6.1 Hipotesis Penelitian ............cccccveeviieeiiiie e 40
2.6.2 Model Penelitian............ccoooiviiiiiiiii e 44
BAB Il METODE PENELITIAN ....oooviiiiiiecieeeece e 45
3.1 Pendekatan Penelitian............cocveriiiiiiiiesie e 45
3.2 Desain Penelitian..........ooviiiieiiieiie et 45
3.3 LoKaSi PeNelitian ..........ccoeiiiiiiiiiieiiie s 45
3.4 Populasi, Besar Sampel dan Teknik Sampling ..........ccccccoevvveeiinnnnn, 45
341 POPUIBSI.....oeeiiiii ettt 45
3.4.2 Besar SAmMPel.......ccoovoiiiiiiii e 46
3.5 Definisi Operasional Variabel.............cccccoooveiiiiiiiiic e, 46
3.6 Teknik Pengumpulan Data............cccccovveeiiieeiiiec e ceeeciee e 52
3.6.1 Data PriMEr ...ccviiiiiiiiieiiiece e 52
3.6.2 Data SEKUNUEN ......c.eeoviiiiieie et 52
3.7 Teknik ANAliSIS Data........cccveiiieiieiiieiie e 52
3.7.1 Skala Pengukuran ...........ccccoeoviveiiiec i 52
3.7.2 Uji Validitas dan Reabilitas...............ccccceeeviveeiiie e, 53
3.7.3 Uji Asumsi KIaSiK ..........ccovvveiiiiiiiiicccec e 55
3.7.4  UjJi HIPOTESIS. . .vvveeiiiiiii ettt 57

Xi



BAB IV HASIL PENELITIAN.......ooiiiiiiiece e 61

4.1 Profil RESPONUEN.......cc.viiiiiiiie e 61
4.1.1 Karakteristik ReSpONdeN .........cccoviiiiieiiiiie e 61
4.2 Analisis Statistik DesKriptif...........ccoviiiiiiie e 63
4.2.1 Deskriptif variabel Lingkungan Kerja..........cccoooveviiiiiiennnenn. 64
4.2.2 Deskriptif Variabel Stres Kerja..........cccooviiieiiienieiiieien, 68
4.2.3 Deskriptif Variabel Kinerja Karyawan .............ccccoceeenvennnene. 73
4.3 Hasil Uji Validitas dan Reabilitas .............cocoeviiiiiiiciciien 77
4.3.1 Hasil Uji Validitas ..........ccovieiiiiiiieecce e 77
4.3.2 Hasil Uji Reabilitas..........ccccoeeiiiiiiiiiiiecce e 79
4.4 Hasil Uji Persyaratan Analisis ..........cccccovviiiiiniiiiiiiie e 79
4.4.1 Uji ASUMSE KIBSIK ...covviiiiiiiieiieiiecicece e 79
4.5 Hasil Alat Uji HIPOTESIS.......c.coiiiiiiieiie e 84
4.5.1 Hasil Analisis Regresi Linier Berganda..............cccccoovvevnnnn. 84
4.5.2 Hasil Uji Regresi Secara Parsial (Ujit)........cccccoevveiiineiinnnn, 85
4.5.3 Hasil Uji Regresi Secara Simultan (Uji F).........cccccooevveinnnn. 87
4.5.4 Hasil Uji Koefisien Determinasi (R2)..........cccccevvveeiiveeninnnn, 88
BAB V PEMBAHASAN HASIL ......oooiiiiiiiieiee e 90
5.1 PEMDANASAN. ......eiiiiiiiicie s 90
5.1.1 Pengaruh Lingkungan Kerja terhadap Kinerja Karyawan...... 90
5.1.2 Pengaruh Stres Kerja terhadap Kinerja Karyawan................. 91
5.1.3 Pengaruh Lingkungan Kerja dan Stres Kerja terhadap Kinerja
KAIYAWEAN ... a e 91
5.2 Implikasi Hasil Penelitian.............ccccooviieiiii i 92

5.2.1 Lingkungan Kerja secara parsial berpengaruh signifikan
terhadap Kinerja Karyawan ..............ccccceovveiiiie i 92
5.2.2 Stres Kerja secara parsial berpengaruh signifikan secara negatif
terhadap Kinerja Karyawan ..............ccccceoviveiiiee i 93
5.2.3 Lingkungan Kerja dan Stres Kerja secara simultan berpengaruh
terhadap Kinerja Karyawan ..............ccccccoviveiiiie i 93
5.3 Keterbatasan Penelitian ............ccoovieiiiiiiiiiniie e 94

Xii



BAB VIPENUTUP ..o 95

6.1 KeSIMPUIAN ... 95
6.2 Saran
6.2.1  Saran AKAdEMIS........cccuveirireeiiieesiie e s e 96
6.2.2  SAran PrakuiS........c.ceeiiuieiiiieeiiieesie s e s 96
DAFTAR PUSTAKA ettt a e e 97
I o N P 103

Xiii



DAFTAR TABEL

Tabel 1. 1 Data Karyawan Plant Production Dapartment pada PT. Adaro

[0 (o] g2 - PRSP RR 4
Tabel 1.2 Data Penilaian Karyawan Shift Plant Production Section Tahun 2022
AN 2023, ..t e e reeeareee s 7
Tabel 2. 1 Pemetaan Hasil Penelitian Terdahulu ...............ccccoooiieiiii i, 36
Tabel 3. 1 Definsi Operasional Variabel .............cccoiiiiiiii 50
Tabel 3. 2 Instrumen Skala LIKert...........cccvveiiiiiie e 53
Tabel 3. 3 Rentang kategori jawaban reSponden ..........ccccoccveevvveeiiireesiieeesieeeenns 53
Tabel 3. 4 Pedoman Koefisien KOrelasi............ccccocoveiiiiiiiiie e 60
Tabel 4. 1 Karakteristik Berdasarkan Jenis Kelamin Responden... .............c....... 61
Tabel 4. 2 Karakteristik Berdasarkan Usia Responden.............cccoooevieiininnennnn. 61
Tabel 4. 3 Karakteristik Berdasarkan Pendidikan Responden...............cccceevvennne. 62
Tabel 4. 4 Karakteristik Berdasarkan Pendapatan Responden ..............cccceevveenne. 63
Tabel 4. 5 Deskriptif Variabel Lingkungan Kerja ...........cccocvevviveeiineeiiiee s, 64
Tabel 4. 6 Deskriptif Variabel Stres Kerja.......ccccocvveiiiveiiie e, 68
Tabel 4. 7 Deskriptif Variabel Kinerja Karyawan .............cccccovvveeiineeiiieeciineenn, 73
Tabel 4. 8 Hasil Uji Validitas ...........ccooeeiiieeiie e 78
Tabel 4. 9 Hasil Uji Reabilitas...........ccceeviieeiie s 79
Tabel 4. 10 Hasil Uji One-Sample K-S.........cooiiiiiieic e 82
Tabel 4. 11 Hasil Uji MUltiKOIINAritas...........cccevvvveiiire e 83
Tabel 4. 12 Hasil Analisis Regresi Linier Berganda..............cccoceeviveeiineciiineennn, 84
Tabel 4. 13 Hasil Uji Regresi (UJit)....cccovieeiiieciiec e 86
Tabel 4. 14 Hasil Regresi Secara Simultan (Uji F).......cc.coooeiiieiiiiccce e, 87
Tabel 4. 15 Hasil Koefisien Determinasi (R 2).......ccccovveveievieieieiiece e, 88

Xiv



DAFTAR GAMBAR

Gambar 2. 1 Model Penelitian ..o 44
Gambar 4. 1 Histogram Uji NOrmMaltas ..........cccocveiiiiiiieiieiiie e 80
Gambar 4. 2 Histogram Normal Probability Prob ............cccccoviiiiiien 81
Gambar 4. 3 Grafik Scatterplot...........ocoviiiiiii 83
Gambar 5. 1 Hasil Model Akhir Penelitian ...........ccocceiviiiiiiieiicice e 94

XV



	SKRIPSI
	MUHAMMAD TAJUDINNOR NIM: 2010412210007
	KATA PENGANTAR
	PERSEMBAHAN
	ABSTRAK
	Kata Kunci: Lingkungan Kerja, Stres Kerja, Kinerja Karyawan
	ABSTRACT

	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

