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ABSTRAK 

Mekanisme Pendaftaran Objek Pajak Baru Pajak Bumi dan Bangunan Perdesaan dan 

Perkotaan (PBB-P2) Pada Badan Pengelolaan Pajak dan Retribusi Daerah (BPPRD) 

Kota Banjarbaru (Oleh: Nurul Cahaya; Pembimbing: Imam Suharto; 2026; 62 

halaman). 

Penelitian ini bertujuan untuk mengetahui mekanisme pendaftaran objek pajak baru 

PBB-P2 pada Badan Pengelolaan Pajak dan Retribusi Daerah Kota Banjarbaru, 

kendala yang dihadapi, serta solusinya. Metode penelitian yang digunakan adalah 

metode deskriptif kualitatif, dengan data diperoleh melalui observasi, wawancara, dan 

dokumentasi. Hasil penelitian menunjukkan bahwa mekanisme pendaftaran 

dilaksanakan melalui beberapa tahapan, dimulai dari pengajuan permohonan, 

verifikasi berkas, survei lapangan, penilaian objek pajak, penginputan data ke dalam 

sistem, hingga penerbitan NOP dan SPPT PBB-P2. Proses pendaftaran ini belum 

sepenuhnya berjalan optimal akibat keterbatasan pemahaman wajib pajak, kualitas 

sistem dan fasilitas pelayanan, serta ketersediaan petugas pelayanan dan tim survei. 

Oleh karena itu, diperlukan peningkatan kualitas pelayanan, sarana pendukung, dan 

sumber daya pelayanan agar proses pendaftaran dapat berjalan lebih efektif dan efisien. 

Penelitian ini merekomendasikan pendaftaran secara online guna mendukung 

optimalisasi proses pendaftaran objek pajak baru PBB-P2. 

Kata Kunci: Mekanisme Pendaftaran, PBB-P2, BPPRD Kota Banjarbaru. 

  



v 

 

ABSTRACT 

Mechanism for Registering New Taxable Properties for Rural and Urban Land and 

Building Tax (PBB-P2) at the Regional Tax and Retribution Management Agency 

(BPPRD) of Banjarbaru City (By: Nurul Cahaya; Supervisior: Imam Suharto; 2026; 

62 pages). 

This study aims to identify the mechanism for registering new PBB-P2 tax objects at 

the Banjarbaru City Local Tax and Retribution Management Agency, the obstacles 

encountered, and their solutions. The research method used was a qualitative 

descriptive approach, with data collected through observation, interviews, and 

documentation. The results indicate that the registration process involves several 

stages, beginning with the submission of an application, document verification, field 

surveys, property valuation, data entry into the system, and culminating in the issuance 

of the NOP and SPPT PBB-P2. This registration process has not yet been fully 

optimized due to taxpayers’ limited understanding, the quality of the system and 

service facilities, and the availability of service staff and survey teams. Therefore, 

improvements in service quality, supporting facilities, and service resources are needed 

so that the registration process can run more effectively and efficiently. This study 

recommends online registration to support the optimization of the registration process 

for new PBB-P2 taxable properties. 

Keywords: Registration Mechanism, PBB-P2, BPPRD of Banjarbaru City.  
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