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ABSTRAK
Muhammad Rayyan Adhiyani, pengaruh perceived organizational support dan
self-efficacy terhadap employee performance melalui employee engagement
sebagai variabel mediasi pada pegawai PT Air Minum Bandarmasih (Perseroda).
Laila Refiana Said (Pembimbing).
Penelitian ini bertujuan untuk menguji pengaruh perceived organizational support
dan self-efficacy sebagai variabel eksogen terhadap employee performance dengan
employee engagement sebagai variabel mediasi pada pegawai PT air minum
bandarmasih.
Metode penelitian menggunakan pendekatan kuantitatif dengan kuesioner sebagai
instrumen utama. Sampel penelitian berjumlah 163 pegawai yang ditetapkan
dengan metode sensus dari populasi 252 pegawai PT Air Minum Bandarmasih.
Pengukuran variabel menggunakan skala likert dengan bobot 1 sampai 5 diolah
dengan menggunakan program SmartPLS 3.0.
Hasil penelitian menunjukkan bahwa perceived organizational support
berpengaruh terhadap employee performance (p = 0,000). Self-efficacy tidak
berpengaruh terhadap employee performance (p = 0,859). perceived organizational
support berpengaruh terhadap employee engagement (p = 0,000) & self-efficacy
berpengaruh terhadap employee engagement (p = 0,000). Employee engagement
berpengaruh terhadap employee performance (p = 0,000). Perceived organizational
support berpengaruh terhadap employee performance melalui employee
engagement (t = 2,586, p = 0,010) & employee engagement mampu memediasi
pengaruh antara self-efficacy terhadap employee performance (t = 3,614, p = 0,000).
Model penelitian menjelaskan 47,6% variasi employee engagement dan 48,7%
variasi employee performance (R² = 0,476 dan 0,487). Temuan ini menegaskan
bahwa penguatan program perceived organizational support mampu meningkatkan
employee performance, baik secara langsung maupun melalui mediasi employee
engagement. Meskipun self-efficacy tidak berpengaruh secara langsung terhadap
employee performance, penguatan self-efficacy tetap penting, karena self-efficacy
secara tidak langsung berpengaruh terhadap employee performance melalui
employee engagement pada pegawai PT Air Minum Bandarmasih.

Kata Kunci: Perceived Organizational Support, Self-Efficacy, Employee
Engagement, Employee Performance.



ix

ABSTRACT

Muhammad Rayyan Adhiyani, the influence of perceived organizational support
and self-efficacy on employee performance through employee engagement as a
mediating variable in employees of PT Air Minum Bandarmasih (Perseroda). Laila
Refiana Said (Advisor).

This study aims to examine the influence of perceived organizational support and
self-efficacy as exogenous variables on employee performance with employee
engagement as a mediating variable among employees of PT Air Minum
Bandarmasih.

The research method used a quantitative approach with a questionnaire as the main
instrument. The research sample consisted of 163 employees selected using a
census method from a population of 252 employees of PT Air Minum Bandarmasih.
The variables were measured using a Likert scale with a weight of 1 to 5 and
processed using the SmartPLS 3.0 program.

The results showed that perceived organizational support had an effect on
employee performance (p = 0.000). Self-efficacy had no effect on employee
performance (p = 0.859). Perceived organizational support had an effect on
employee engagement (p = 0.000), and self-efficacy had an effect on employee
engagement (p = 0.000). Employee engagement affects employee performance (p
= 0.000). Perceived organizational support affects employee performance through
employee engagement (t = 2.586, p = 0.010), and employee engagement is able to
mediate the effect of self-efficacy on employee performance (t = 3.614, p = 0.000).
The research model explains 47.6% of the variation in employee engagement and
48.7% of the variation in employee performance (R² = 0.476 and 0.487). These
findings confirm that strengthening the perceived organizational support program
can improve employee performance, both directly and through the mediation of
employee engagement. Although self-efficacy does not directly affect employee
performance, strengthening self-efficacy remains important because self-efficacy
indirectly affects employee performance through employee engagement at PT Air
Minum Bandarmasih.

Keywords: Perceived Organizational Support, Self-Efficacy, Employee
Engagement, Employee Performance.
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