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ABSTRAK

Aginta Marsha Vania, 2110411220039, 2024. Pelayanan Penanganan Perkara
Perceraian di Kantor Pengadilan Agama Kota Banjarmasin. Di bawah
bimbingan Sidderatul Akbar.

Upaya pemerintah meningkatkan kualitas pelayanan publik belum
menunjukkan perubahan yang signifikan, terlihat dari keluhan masyarakat terkait
birokrasi rumit, ketidakpastian waktu, biaya tinggi, dan sikap petugas yang kurang
responsif. Pengadilan Agama, khususnya dalam penanganan perkara perceraian,
memiliki peran penting dan diharapkan memberikan layanan terbaik demi
membangun citra positif. Penelitian di Pengadilan Agama Banjarmasin menemukan
kendala dalam pelayanan perceraian, termasuk biaya proses sesuai jarak panggilan.
Pengadilan diharapkan mengatasi hambatan ini dengan mengedepankan
profesionalisme dan keadilan. Tujuan penelitian ini untuk mendeskripsikan dan
menganalisis pelayanan penanganan perkara perceraian di Kantor Pengadilan
Agama Kota Banjarmasin.

Metode penelitian yang digunakan adalah metode kualitatif deskriptif
dengan teknik pengumpulan data melalui wawancara, observasi, dan dokumentasi.
Teknis pengolahan data yakni reduksi data, penyajian data, dan penarikan
kesimpulan.

Hasil penelitian dan pembahasan pelayanan penanganan perkara perceraian
di Kantor Pengadilan Agama Kota Banjarmasin mencakup tiga tahap utama:
pendaftaran, proses persidangan, dan penetapan putusan akhir. Secara umum,
layanan ini dinilai baik dengan prosedur yang jelas dan memudahkan masyarakat.
Namun, kendala fasilitas fisik seperti ruang sidang, ruang tunggu, dan peralatan
teknis masih perlu diperbaiki agar kenyamanan masyarakat dapat lebih terjamin. Di
tahap akhir, masyarakat menerima dokumen resmi seperti akta cerai yang sah.
Meskipun pelayanan sudah efektif, peningkatan fasilitas fisik diperlukan untuk
kualitas yang lebih baik.

Kantor Pengadilan Agama Kota Banjarmasin diharapkan meningkatkan
pelayanan dengan memperbarui fasilitas fisik seperti ruang sidang, ruang tunggu,
dan peralatan teknis untuk meningkatkan kenyamanan dan efisiensi. Pemanfaatan
teknologi informasi, seperti sistem antrian elektronik dan layanan kasus online,
akan membantu mempercepat pelayanan. Evaluasi rutin terkait standar pelayanan
juga penting untuk menyesuaikan kualitas layanan dengan kebutuhan masyarakat.
Meskipun kompetensi petugas baik, pelatihan berkala tetap diperlukan, terutama
dalam komunikasi dan teknologi informasi. Sistem pengaduan yang transparan
perlu dipertahankan agar masyarakat merasa dilayani dengan baik.

Kata Kunci: Pelayanan Publik, Perceraian, Pengadilan Agama Kota Banjarmasin
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ABSTRACT

Aginta Marsha Vania, 2110411220039, 2024. Divorce Case Handling Services at
the Banjarmasin City Religious Court Office. Under the guidance of Sidderatul
Akbar.

The government's efforts to improve the quality of public services have not
shown significant changes, as can be seen from public complaints regarding
complicated bureaucracy, time uncertainty, high costs, and the unresponsive
attitude of officers. Religious Courts, especially in handling divorce cases, have an
important role and are expected to provide the best service in order to build a
positive image. Research at the Banjarmasin Religious Court found obstacles in
providing divorce services, including processing costs according to the distance of
the call. Courts are expected to overcome these obstacles by prioritizing
professionalism and justice. The aim of this research is to describe and analyze the
services for handling divorce cases at the Banjarmasin City Religious Court Olffice.

The research method used is a descriptive qualitative method with data
collection techniques through interviews, observation and documentation. Data
processing techniques include data reduction, data presentation, and drawing
conclusions.

Results of research and discussion. Divorce case handling services at the
Banjarmasin City Religious Court Office include three main stages: registration,
trial process, and final decision. In general, this service is considered good with
clear procedures that make things easier for the public. However, physical facilities
such as courtrooms, waiting rooms and technical equipment still need to be
improved so that public comfort can be guaranteed. In the final stage, people
receive official documents such as a valid divorce certificate. Although services are
effective, improvements to physical facilities are needed for better quality.

The Banjarmasin City Religious Court Office is expected to improve
services by updating physical facilities such as courtrooms, waiting rooms and
technical equipment to increase comfort and efficiency. Utilization of information
technology, such as electronic queuing systems and online case services, will help
speed up service. Routine evaluation of service standards is also important to adapt
service quality to community needs. Even though officer competency is good,
regular training is still needed, especially in communications and information
technology. A transparent complaint system needs to be maintained so that the
public feels well served.

Keywords: Public Services, Divorce, Banjarmasin City Religious Court
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