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ABSTRAK

Henra Jaya, NIM. 2320421310007, 2025. “Evaluasi Efektivitas
Pengawasan Transportasi Darat Oleh Dinas Perhubungan Kabupaten Barito Utara”.
dibawah bimbingan Gazali Rahman.

Penelitian ini mengevaluasi efektivitas pengawasan transportasi darat yang
dilaksanakan oleh Dinas Perhubungan Kabupaten Barito Utara, dengan fokus pada
operasional angkutan barang. Penelitian menggunakan pendekatan mixed methods,
yaitu gabungan antara metode deskriptif kualitatif dan kuantitatif, dengan teknik
pengumpulan data melalui wawancara, observasi, dokumentasi, serta penyebaran
angket kepada 65 responden yang berprofesi sebagai sopir angkutan barang dan
penumpang. Penilaian efektivitas pengawasan mengacu pada teori pengawasan
(Terry, 2008), teori evaluasi kebijakan (Dunn, 2000), serta teori transportasi publik
dan koordinasi antar lembaga. Hasil penelitian menunjukkan bahwa pelaksanaan
pengawasan belum optimal. Faktor penghambat utama mencakup keterbatasan
sumber daya manusia, minimnya sarana dan prasarana pendukung, serta lemahnya
koordinasi internal dan eksternal. Selain itu, peraturan daerah yang menjadi dasar
pengawasan dinilai masih kabur dalam aspek kewenangan dan mekanisme sanksi.
Meskipun demikian, sebagian besar responden menganggap kegiatan pengawasan
berkontribusi terhadap peningkatan ketertiban lalu lintas. Secara teoretis, penelitian
ini memberikan kontribusi dalam pengembangan kajian efektivitas pengawasan
sektor publik, khususnya pada konteks transportasi darat daerah. Kebaruan
penelitian terletak pada integrasi evaluasi berbasis teori pengawasan dengan
pendekatan lokal serta partisipasi pengguna langsung. Penelitian ini
merekomendasikan penguatan pelatihan petugas, revisi regulasi daerah,
peningkatan kolaborasi lintas sektor, dan penyediaan infrastruktur pendukung
sebagai strategi peningkatan efektivitas pengawasan yang berkelanjutan.

Kata Kunci: Pengawasan, Efektivitas, Transportasi Darat, Dinas Perhubungan,
Angkutan Barang, Kabupaten Barito Utara
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ABSTRACT

Henra Jaya, NIM. 2320421310007, 2025. “Evaluation of the Effectiveness
of Land Transportation Supervision by the North Barito Regency Transportation
Office”. under the guidance of Gazali Rahman.

This study evaluates the effectiveness of land transportation supervision
carried out by the North Barito Regency Transportation Agency, with a focus on
freight transportation operations. The research used a mixed methods approach,
which is a combination of descriptive qualitative and quantitative methods, with
data collection techniques through interviews, observation, documentation, and
distributing questionnaires to 65 respondents who work as drivers of goods and
passenger transportation. The assessment of supervisory effectiveness refers to
supervisory theory (Terry, 2008), policy evaluation theory (Dunn, 2000), as well as
public transportation theory and inter-agency coordination. The results showed
that the implementation of supervision was not optimal. The main inhibiting factors
include limited human resources, lack of supporting facilities and infrastructure,
and weak internal and external coordination. In addition, local regulations that
form the basis of supervision are still considered vague in terms of authority and
sanction mechanisms. Nonetheless, most respondents considered supervision
activities to contribute to improving traffic order. Theoretically, this research
contributes to the development of studies on the effectiveness of public sector
supervision, particularly in the context of regional land transportation. The novelty
of the research lies in the integration of supervision theory-based evaluation with
local approaches and direct user participation. This study recommends
strengthening officer training, revising local regulations, improving cross-sector
collaboration, and providing supporting infrastructure as strategies to increase the
effectiveness of sustainable supervision.

Keywords: Supervision, Effectiveness, Land Transportation, Transportation
Agency, Goods Transportation, North Barito Regency
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