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ABSTRACT

The increasing number of women in the workforce, especially in the banking
sector, often poses challenges in maintaining a balance between professional
responsibilities and personal life. This study aims to explore how female employees
at Bank Kalsel Sub-Branch of the South Kalimantan Provincial Government in
Banjarbaru experience and manage their Work-Life Balance (WLB). Employing a
qualitative research approach with Alfred Schutz’s phenomenological perspective,
data were collected through in-depth interviews with several female employees

occupying various strategic positions.

Findings indicate that the respondents face significant challenges in
balancing work and personal roles, particularly due to high job demands, time
constraints, and limited flexibility. These challenges are exacerbated for those who
also carry domestic responsibilities, such as childcare. However, several key
factors were identified that support better balance, including social support from
colleagues and supervisors, organizational policies that promote employee well-
being, and individual coping strategies such as time management and emotional

regulation.

The study also revealed that when female employees are able to manage
their Work-Life Balance (WLB) effectively, it positively influences their job
satisfaction, organizational commitment, and overall well-being. Conversely, poor
WLB contributes to stress, fatigue, and declining job performance. Through
Schutz’s lens, the research provides insight into how subjective experiences and
social contexts shape the way female employees perceive and respond to Work-Life
Balance (WLB) challenges.

This study contributes to the understanding of Work-Life Balance (WLB) as
a lived experience, offering practical implications for banking institutions to

develop more inclusive and supportive work environments.

Keywords:Work-Life Balance, phenomenology, Schutz, female employees,

qualitative research, banking sector



ABSTRAKSI

Peningkatan partisipasi perempuan dalam dunia kerja, khususnya di sektor
perbankan, menimbulkan tantangan tersendiri dalam menjaga keseimbangan antara
tanggung jawab profesional dan kehidupan pribadi. Penelitian ini bertujuan untuk
memahami pengalaman karyawan wanita di Bank Kalsel Cabang Pembantu
Pemerintah Provinsi Kalimantan Selatan Banjarbaru dalam mengelola Work-Life

Balance (WLB) yang mereka hadapi.

Dengan pendekatan kualitatif dan menggunakan perspektif fenomenologi
Alfred Schutz, data diperoleh melalui wawancara mendalam terhadap beberapa
karyawan wanita. Hasil penelitian menunjukkan bahwa para karyawan menghadapi
tantangan signifikan dalam menyeimbangkan peran kerja dan peran domestik,
seperti tingginya beban kerja, keterbatasan waktu, serta kurangnya fleksibilitas
kerja. Namun, terdapat beberapa faktor yang mendukung tercapainya
keseimbangan, antara lain dukungan sosial dari rekan dan atasan, kebijakan
organisasi yang peduli terhadap kesejahteraan karyawan, keluarga serta strategi

pribadi dalam manajemen waktu dan pengelolaan emosi.

Ketika karyawan mampu mengelola Work-Life Balance (WLB) secara
efektif, hal ini berdampak positif terhadap kepuasan kerja, komitmen terhadap
organisasi, dan kesejahteraan mereka secara umum. Sebaliknya, Work-Life Balance
(WLB) yang buruk berpotensi menimbulkan stres, kelelahan, hingga menurunnya
kinerja kerja. Melalui kacamata Schutz, penelitian ini mengungkap bagaimana
pengalaman subjektif dan konteks sosial turut membentuk cara pandang karyawan

wanita terhadap tantangan keseimbangan kerja dan kehidupan.

Penelitian ini memberikan kontribusi terhadap pemahaman Work-Life
Balance (WLB) sebagai sebuah pengalaman hidup, serta menawarkan implikasi
praktis bagi institusi perbankan untuk membangun lingkungan kerja yang lebih

inklusif dan mendukung peran ganda karyawan wanita.

Kata kunci: Work-Life Balance, fenomenologi, Schutz, karyawan wanita,

penelitian kualitatif, sektor perbankan
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