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ABSTRACT 

 

Ulfa, The Effect of Pay Satisfaction and Satisfaction With Supervisor on Turnover 

Intention is mediated by Work Motivation (Study at PT. Kalimantan Prima Persada 

Rantau), Zakhyadi Ariffin (Supervisor). 

Keywords: Pay Satisfaction; Satisfaction With Supervisor; Turnover Intention; 

Work Motivation 

This research aims to determine and analyze the influence of pay satisfaction on 

turnover intention, satisfaction with supervisor on turnover intention, work 

motivation on turnover intention, the mediating role of work motivation on pay 

satisfaction on turnover intention, and the mediating role of work motivation on 

satisfaction with supervisor on Turnover intention in PT studies. Kalimantan Prima 

Persada Rantau. 

This research uses a quantitative type of research. The research method uses a 

questionnaire with a total of 128 samples as respondents. Variable measurement 

uses an interval scale, specifically a Likert scale with a scale weight of 1 (strongly 

disagree) to 5 (strongly agree). Moreover, data analysis in this research uses 

Structural Equation Modeling 

- Partial Least Squares (PLS) with the help of SmartPLS software. 

The results of this study are concluded as follows: (1) there is a negative influence 

of pay satisfaction on turnover intention, (2) there is a negative influence of 

satisfaction with supervisor on turnover intention, (3) there is a negative influence 

of work motivation on turnover intention, (4) there is an influence positive pay 

satisfaction on work motivation, (5) there is a positive influence of satisfaction with 

supervisor on work motivation, (6) there is an influence of work motivation 

mediating the relationship between pay satisfaction and turnover intention, and 

finally, (7) there is an influence of work motivation mediating the relationship of 

satisfaction with supervisors on turnover intention. 
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ABSTRAK 

 

 

 

Ulfa, Pengaruh Pay Satisfaction dan Satisfaction With Supervisor Terhadap 

Turnover Intention di Mediasi oleh Work Motivation (Studi pada PT. Kalimantan 

Prima Persada Rantau), Zakhyadi Ariffin (Pembimbing). 

 Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh pay 

satisfaction terhadap turnover intention, satisfaction with supervisor terhadap 

turnover intention, work motivation terhadap turnover intention, peran mediasi oleh 

work motivation terhadap pay satisfaction terhadap turnover intention, peran 

mediasi work motivation terhadap satisfaction with supervisor terhadapTurnover 

intention pada studi PT. Kalimantan Prima Persada Rantau.  

Penelitian ini menggunakan jenis penelitian kuantitatif. Metode penelitian 

ini menggunakan kuesioner dengan jumlah 128 sampel sebagai responden. 

Pengukuran variabel menggunakan skala interval, secara spesifik skala likert 

dengan bobot skala 1 (sangat tidak setuju) hingga 5 (sangat setuju). Analisis data 

dalam penelitian ini menggunakan Structural Equation Modeling – Partial Least 

Squares (PLS) dengan bantuan perangkat lunak SmartPLS. 

 Hasil dalam penelitian ini disimpulkan sebagai berikut : (1) terdapat 

pengaruh negatif pay satisfaction terhadap turnover intention, (2) terdapat pengaruh 

negatif satisfaction with supervisor terhadap turnover intention, (3) terdapat 

pengaruh negatif work motivation terhadap turnover intention, (4) terdapat 

pengaruh positif pay satisfaction terhadap work motivation, (5) terdapat pengaruh 

positif satisfaction with supervisor terhadap work motivation, (6) terdapat pengaruh 

work motivation memediasi hubungan pay satisfaction terhadap turnover intention, 

dan yang terakhir, (7) terdapat pengaruh work motivation memediasi hubungan 

satisfaction with supervisor terhadap turnover intention.  

 

Kata kunci : Pay Satisfaction; Satisfaction With Supervisor; Turnover Intention; 

Work Motivation 



 
 

 
 

DAFTAR ISI  

 

SAMPUL DALAM 

LATAR BELAKANG ......................................................................................... i 

PERSETUJUAN PEMBIMBING ...................................................................... iii 

LEMBAR PENGESAHAN ............................................................................... iv 

PERNYATAAN ORISINALITAS ..................................................................... v 

ABSTRACT ....................................................................................................... vi 

ABSTRAK ........................................................................................................ vii 

DAFTAR ISI .................................................................................................... viii 

DAFTAR TABEL  ............................................................................................. xi 

DAFTAR GAMBAR ........................................................................................ xii 

DAFTAR LAMPIRAN  ................................................................................... xiii 

BAB 1  PENDAHULUAN ..................................................................................... 1 

1.1.Latar Belakang ............................................................................................. 1 

1.2. Rumusan Masalah ..................................................................................... 10 

1.3. Tujuan Penelitian ....................................................................................... 11 

1.4. Manfaat Penelitian ..................................................................................... 12 

BAB II TINJAUAN PUSTAKA ........................................................................... 13 

2.1. Landasan Teori ..................................................................................... 13 

2.1.1. Pay Satisfaction ............................................................................. 13 

2.1.2. Satisfaction with Supervisor ........................................................... 18 

2.1.3. Turnover Intention ......................................................................... 23 

2.1.4. Work Motivation ............................................................................ 27 

2.2. Penelitian terdahulu ............................................................................... 33 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS .................................... 39 

1.1. Kerangka konseptual ............................................................................. 39 

1.2. Hipotesis penelitian ............................................................................... 41 

BAB 1V METODE PENELITIAN ....................................................................... 46 

4.1. Jenis dan Tempat Penelitian ................................................................... 46 

4.1.1. Jenis penelitian .............................................................................. 46 

4.1.2. Tempat penelitian .......................................................................... 47 

4.2. Unit Analisis ......................................................................................... 47 

4.3. Populasi dan Ukuran Sampel ................................................................. 47 

4.3.1. Populasi penelitian ......................................................................... 47 



 
 

 
 

4.3.2. Sampel .......................................................................................... 48 

4.4. Teknik Sampling ................................................................................... 48 

4.5. Variable dan Definisi Operasional VariabelError! Bookmark not defined. 

4.5.1. Variabel Bebas Independen ............................................................ 49 

4.5.2. Variabel Terikat (Devenden Variabel) ............................................. 50 

4.5.3. Variabel Mediasi (Intervening Variabel) .......................................... 50 

4.6. Pengukuran Variabel ............................................................................. 52 

4.7. Pengumpulan Data ................................................................................ 53 

4.7.1. Jenis dan Sumber Data ................................................................... 53 

4.7.2. Metode Pengumpulan Data ............................................................. 53 

4.8. Metode Analisis Data ............................................................................ 54 

4.8.1. Evaluasi Outer Model (Measurement Model)................................... 55 

4.8.2. Uji Signifikansi Pengaruh (Boostrapping) (Uji Hipotesis) (Inner Model) ... 

 57 

4.8.3. Pengujian Inner Model dengan R-Square ......................................... 59 

4.8.4. Pengujian Inner Model dengan Q-Square dan Goodness of Fit Model 60 

BAB V HASIL PENELITIAN.............................................................................. 61 

5.1. Gambaran Umum Objek Penelitian ........................................................ 61 

5.2. Karakteristik Responden ........................................................................ 63 

5.3. Analisis Deskriptif Jawaban Responden.................................................. 66 

5.3.1. Analisis Deskriptif Variabel Pay Satisfaction................................... 66 

5.3.2. Analisis Deskriptif Variabel Satisfaction With Supervisor................. 68 

5.3.3. Analisis Deskriptif Variabel Turnover Intention ............................... 69 

5.3.4. Analisis Deskriptif Variabel Work Motivation.................................. 71 

5.4. Uji Validitas dan Reliabilitas Instrumen .................................................. 72 

5.4.1. Uji Validitas .................................................................................. 72 

5.4.2. Reliabilitas Instrumen .................................................................... 74 

5.4.3. Pengujian Validitas Diskriminan ..................................................... 75 

5.5. Hasil Pengujian Hipotesis ...................................................................... 78 

5.5.1. Uji Path Coefficient dan Signifikansi Pengaruh langsung ................. 78 

5.5.2. Pengujian Inner Model dengan R-Square ......................................... 86 

5.5.3. Pengujian Inner Model dengan Q-Square ........................................ 88 

5.6. Implikasi Penelitian ............................................................................... 91 

5.6.1. Implikasi Teori .............................................................................. 91 



 
 

 
 

5.6.2. Implikasi Manajerial. ..................................................................... 92 

5.7. Keterbatasan Penelitian ......................................................................... 93 

BAB VI KESIMPULAN DAN SARAN ................................................................ 94 

6.1. Kesimpulan .......................................................................................... 94 

6.2. Saran .................................................................................................... 95 

DAFTAR PUSTAKA .......................................................................................... 96 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

DAFTAR TABEL 

 

No. Judul Tabel       Halaman 

1.1.      Data Karyawan             2 

2.1. Penelitian Terdahulu        33 

4.1.      Jumlah Karyawan            48 

4.2.      Definisi Operasional Variabel            51 

4.3.  Kategori Pernyataan Likert           53 

4.4.  Klasifikasi Rata-rata Skor Penilaian Responden        54 

5.1.  Identitas Responden            63 

5.2.  Distribusi Frekuensi Variabel Pay Satisfaction        66 

5.3.  Distribusi Frekuensi Variabel Satisfaction With Supervisor       68 

5.4.  Distribusi Frekuensi Variabel Turnover Intention        69 

5.5.  Distribusi Frekuensi Variabel Work Motivation        71 

5.6.  Pengujian Validitas Loading Factor          73 

5.7.  Pengujian Validitas Diskriminan berdasarkan Forrel & Lacker  75 

5.8.  Pengujian Validitas Diskriminan berdasarkan HTMT              77 

5.9.  Uji Path Coefficient dan Signifikansi Pengaruh Langsung       79 

5.10. R-Square             87 

5.11. Q-Square             89 

5.12. Pengujian Goodnes of Fit Model           90 

 

 

 

 

 

 



 
 

 
 

DAFTAR GAMBAR 

 

No. Judul Tabel       Halaman 

3.1.  Kerangka Konseptual               40   

5.1. Logo PT. Kalimantan Prima Persada Rantau    62 

5.2.  Pengujian Validitas berdasarkan Loading Factor          80 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

DAFTAR LAMPIRAN 

 

No. Judul Tabel       Halaman 

I.A.     Lampiran Surat Izin Penelitian              100 

II.A.    Lampiran Identitas Responden             101 

III.A.   Lampiran Kuesioner Responden              102 

IV.A.   Lampiran Hasil Kuesioner Responden              106 

V.A.    Lampiran Pengujian Smartpls             112 

VI.A.   Lampiran Dokumentasi Perusahaan KPP             121 

 


