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ABSTRACT

Ulfa, The Effect of Pay Satisfaction and Satisfaction With Supervisor on Turnover
Intention is mediated by Work Motivation (Study at PT. Kalimantan Prima Persada
Rantau), Zakhyadi Ariffin (Supervisor).

Keywords: Pay Satisfaction; Satisfaction With Supervisor; Turnover Intention;
Work Motivation

This research aims to determine and analyze the influence of pay satisfaction on
turnover intention, satisfaction with supervisor on turnover intention, work
motivation on turnover intention, the mediating role of work motivation on pay
satisfaction on turnover intention, and the mediating role of work motivation on
satisfaction with supervisor on Turnover intention in PT studies. Kalimantan Prima
Persada Rantau.

This research uses a quantitative type of research. The research method uses a
questionnaire with a total of 128 samples as respondents. Variable measurement
uses an interval scale, specifically a Likert scale with a scale weight of 1 (strongly
disagree) to 5 (strongly agree). Moreover, data analysis in this research uses
Structural Equation Modeling

- Partial Least Squares (PLS) with the help of SmartPLS software.

The results of this study are concluded as follows: (1) there is a negative influence
of pay satisfaction on turnover intention, (2) there is a negative influence of
satisfaction with supervisor on turnover intention, (3) there is a negative influence
of work motivation on turnover intention, (4) there is an influence positive pay
satisfaction on work motivation, (5) there is a positive influence of satisfaction with
supervisor on work motivation, (6) there is an influence of work motivation
mediating the relationship between pay satisfaction and turnover intention, and
finally, (7) there is an influence of work motivation mediating the relationship of
satisfaction with supervisors on turnover intention.

Banjarmasin, July 31, 2024
Approved by:
of Language Center
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ABSTRAK

Ulfa, Pengaruh Pay Satisfaction dan Satisfaction With Supervisor Terhadap
Turnover Intention di Mediasi oleh Work Motivation (Studi pada PT. Kalimantan

Prima Persada Rantau), Zakhyadi Ariffin (Pembimbing).

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh pay
satisfaction terhadap turnover intention, satisfaction with supervisor terhadap
turnover intention, work motivation terhadap turnover intention, peran mediasi oleh
work motivation terhadap pay satisfaction terhadap turnover intention, peran
mediasi work motivation terhadap satisfaction with supervisor terhadapTurnover

intention pada studi PT. Kalimantan Prima Persada Rantau.

Penelitian ini menggunakan jenis penelitian kuantitatif. Metode penelitian
ini menggunakan kuesioner dengan jumlah 128 sampel sebagai responden.
Pengukuran variabel menggunakan skala interval, secara spesifik skala likert
dengan bobot skala 1 (sangat tidak setuju) hingga 5 (sangat setuju). Analisis data
dalam penelitian ini menggunakan Structural Equation Modeling — Partial Least

Squares (PLS) dengan bantuan perangkat lunak SmartPLS.

Hasil dalam penelitian ini disimpulkan sebagai berikut : (1) terdapat
pengaruh negatif pay satisfaction terhadap turnover intention, (2) terdapat pengaruh
negatif satisfaction with supervisor terhadap turnover intention, (3) terdapat
pengaruh negatif work motivation terhadap turnover intention, (4) terdapat
pengaruh positif pay satisfaction terhadap work motivation, (5) terdapat pengaruh
positif satisfaction with supervisor terhadap work motivation, (6) terdapat pengaruh
work motivation memediasi hubungan pay satisfaction terhadap turnover intention,
dan yang terakhir, (7) terdapat pengaruh work motivation memediasi hubungan

satisfaction with supervisor terhadap turnover intention.

Kata kunci : Pay Satisfaction; Satisfaction With Supervisor; Turnover Intention;

Work Motivation
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