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ABSTRACT

Muhammad Masyhuri, The Influence of Motivation Factor and Hygiene
Factor on Job Performance with the Mediation of Job Satisfaction: A Study on
Overtime Employees at PT Patria Maritim Perkasa Banjarmasin. Meiske Claudia
(Supervisor).

Keywords: Hygiene Factor, Job Performance, Job Satisfaction, Motivation Factor

This study aims to examine the influence of Motivation Factor (X1) and
Hygiene Factor (X2) as independent variables on Job Performance (Y) as the
dependent variable, as well as to analyze the mediating role of Job Satisfaction (Z)
in the relationship between Motivation Factor and Job Performance, and between
Hygiene Factor and Job Performance among overtime employees at PT Patria
Maritim Perkasa Banjarmasin.

The research method used questionnaires distributed to 104 overtime
employees at PT Patria Maritim Perkasa Banjarmasin as the sample, using a non-
probability purposive sampling technique. The variables X1, X2, and Z were
measured using a 5-point Likert Scale, ranging from 1 to 5, while variable Y was
measured using a 10-point Likert Scale, ranging from 1 to 10. To examine the
correlation among variables, this study used Structural Equation Modeling-Partial
Least Square (SEM-PLS).

The study's results concluded that the Motivation Factor had a positive
and significant effect on Job Performance. The hygiene factor had a positive and
significant effect on Job Performance. The motivation factor had a positive
and significant effect on Job Satisfaction. The hygiene factor had a positive and
significant effect on Job Satisfaction. Job Satisfaction had a positive and
significant effect on Job Performance. Furthermore, Job Satisfaction mediated
the relationship between Motivation Factor and Job Performance, as well as the
relationship between Hygiene Factor and Job Performance.

Banjarmasin, July 28, 2025
Approved by:
Head of Language Center
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Dr. H;j. Ngor Eka Chandra, M.Pd
NIP. 197710232001122003



ABSTRAK

Muhammad Masyhuri, Pengaruh Motivation Factor dan Hygiene Factor terhadap
Job Performance dengan Mediasi Job Satisfaction Studi pada Karyawan yang
Overtime di PT Patria Maritim Perkasa Banjarmasin. Meiske Claudia
(Pembimbing).

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
Motivation Factor (X1) dan Hygiene Factor (X2) sebagai variabel independen
terhadap Job Performance (Y) sebagai variabel dependen serta untuk menganalisis
Job Satisfaction (Z) memediasi Motivation Factor terhadap Job Performance dan
Job Satisfaction memediasi Hygiene Factor terhadap Job Performance pada
karyawan yang melakukan kerja lembur (overtime) di PT Patria Maritim Perkasa
Banjarmasin.

Metode penelitian ini menggunakan kuesioner kepada 104 karyawan PT
Patria Maritim Perkasa Banjarmasin yang bekerja lembur (overtime) sebagai
sampel, dan teknik sampling menggunakan non-probability sampling dengan jenis
purposive sampling. Pengukuran variabel X1, X2 dan Z menggunakan teknik Skala
Likert dengan skala bobot dari 1 sampai 5. Sedangkan variabel Y menggunakan
teknik Skala Likert dengan skala bobot dari 1 sampai 10, untuk mengetahui korelasi
antar variabel menggunakan teknik analisa Structural Equation Modeling-Partial
Least Square (SEM-PLS).

Hasil penelitian menyimpulkan bahwa Motivation Factor berpengaruh
positif dan signifikan terhadap Job Performance. Hygiene Factor berpengaruh
positif dan signifikan terhadap Job Performance. Motivation Factor berpengaruh
positif dan signifikan terhadap Job Satisfaction. Hygiene Factor berpengaruh
positif dan signifikan terhadap Job Satisfaction. Job Satisfaction berpengaruh
positif dan signifikan terhadap Job Performance. Job satisfaction memediasi
motivation factor terhadap job performance. Job satisfaction memediasi hygiene
factor terhadap job performance.

Kata kunci: Motivation Factor, Hygiene Factor, Job Satisfaction, Job Performance
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