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ABSTRAK

Rusian, 2210411210062, 2025, “Efektivitas Sosialisasi dan Edukasi
Kebencanaan oleh Badan Penanggulangan Bencana Daerah (BPBD) kepada
Masyarakat Kota Banjarmasin”. Dibawah bimbingan Sugiannor.

Sosialisasi dan edukasi kebencanaan merupakan salah satu upaya preventif
yang dilaksanakan oleh BPBD Kota Banjarmasin untuk meningkatkan
kesiapsiagaan masyarakat menghadapi ancaman bencana, seperti banjir, kebakaran,
dan gempa bumi. Meskipun kegiatan tersebut rutin dilaksanakan, efektivitasnya
masih dipertanyakan karena keterbatasan sumber daya, jangkauan wilayah, dan
evaluasi yang belum terukur secara sistematis. Oleh karena itu, penelitian ini
penting dilakukan untuk mengetahui efektivitas sosialisasi dan edukasi
kebencanaan yang dilakukan BPBD Kota Banjarmasin serta faktor penghambat
dalam pelaksanaannya.

Metode yang digunakan dalam penelitian ini adalah kualitatif deskriptif.
Data dikumpulkan melalui observasi, wawancara semi-terstruktur dengan dua staf
BPBD dan sepuluh masyarakat dari lima kecamatan di Kota Banjarmasin, serta
dokumentasi. Analisis data menggunakan model Miles & Huberman yang meliputi
reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa: (1) tujuan sosialisasi dan edukasi
kebencanaan telah jelas pada tingkat makro, namun pada level operasional masih
kurang terukur karena ketiadaan indikator kuantitatif; (2) kualitas pelaksanaan
dinilai baik melalui metode gabungan ceramah, media visual, dan praktik simulasi,
serta kolaborasi dengan pihak lokal; (3) hasil jangka pendek berupa peningkatan
pengetahuan praktis, rasa percaya diri, dan transfer informasi ke lingkungan sekitar,
sedangkan dampak jangka panjang belum terukur; (4) efisiensi tercapai melalui
penyederhanaan materi dan kerja sama dengan pemangku lokal meski keterbatasan
anggaran tetap menjadi hambatan; (5) mekanisme umpan balik bersifat informal
dan belum terinstitusionalisasi. Faktor penghambat utama meliputi keterbatasan
anggaran, kesibukan masyarakat, serta durasi dan fasilitas kegiatan yang terbatas.

Berdasarkan temuan tersebut, dapat disimpulkan bahwa sosialisasi dan
edukasi kebencanaan oleh BPBD Kota Banjarmasin cukup efektif dalam
meningkatkan pengetahuan dan kesiapsiagaan masyarakat, namun masih
memerlukan penguatan pada aspek indikator operasional, monitoring dampak
jangka panjang, serta dukungan sumber daya agar pemerataan dan keberlanjutan
program dapat tercapai.

Kata kunci: Efektivitas, Sosialisasi, Edukasi Kebencanaan, BPBD



ABSTRACT

Rusian, 2210411210062, 2025, “The Effectiveness of Disaster Socialization and
Education by the Regional Disaster Management Agency (BPBD) for the
Community of Banjarmasin City”. Under the guidance of Sugiannor.

Disaster socialization and education are preventive efforts carried out by
the BPBD of Banjarmasin City to increase community preparedness in facing
disaster threats such as floods, fires, and earthquakes. Although these activities are
regularly implemented, their effectiveness remains in question due to limited
resources, unequal coverage, and the absence of systematic evaluation. Therefore,
this research is important to analyze the effectiveness of disaster socialization and
education conducted by BPBD Banjarmasin as well as the inhibiting factors in its
implementation.

This study employed a descriptive qualitative method. Data were collected
through observation, semi-structured interviews with two BPBD staff members and
ten community representatives from five districts in Banjarmasin City, and
documentation. The data were analyzed using the Miles & Huberman model,
consisting of data reduction, data display, and conclusion drawing/verification.

The findings show that: (1) the objectives of disaster socialization and
education are clear at the macro level but remain less measurable at the
operational level due to the absence of quantitative indicators; (2) implementation
quality is considered good, supported by a combination of lectures, visual media,
and simulation practices, along with collaboration with local stakeholders; (3)
short-term outcomes include increased practical knowledge, confidence, and
information transfer to families and communities, while long-term impacts have not
yet been systematically measured; (4) efficiency was achieved through simplified
materials and collaboration with local actors, although budget limitations still
restricted coverage and facilities; (5) feedback mechanisms were mostly informal
and not yet institutionalized. The main inhibiting factors include limited budget and
prioritization, community time constraints, and limited duration and facilities of the
activities.

In conclusion, disaster socialization and education by BPBD Banjarmasin
have been quite effective in enhancing community knowledge and preparedness.
However, improvements are needed in operational indicators, long-term
monitoring, and resource support to ensure equity and sustainability of the
program.

Keywords: Effectiveness, Disaster Socialization, Public Education, BPBD
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