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ABSTRAK

HUBUNGAN WAKTU TUNGGU OBAT, SUASANA, DAN DAYA
TANGGAP DENGAN TINGKAT KEPUASAN PASIEN
PUSKESMAS SUNGAI ULIN BANJARBARU

Yula Isoka Krislailani

Kepuasan pasien merupakan salah satu indikator penting dalam menilai mutu
pelayanan kesehatan di puskesmas. Hasil Survei Kepuasan Masyarakat (SKM)
Puskesmas Sungai Ulin menunjukkan adanya penurunan nilai indeks kepuasan
masyarakat tahun 2023-2024. Beberapa faktor yang memengaruhi kepuasan
pasien adalah waktu tunggu obat, suasana, dan daya tanggap. Penelitian ini
bertujuan untuk menganalisis hubungan waktu tunggu obat, suasana, dan daya
tanggap dengan kepuasan pasien di Puskesmas Sungai Ulin Banjarbaru. Penelitian
menggunakan metode kuantitatif dengan rancangan cross-sectional. Penelitian
dilaksanakan di Puskesmas Sungai Ulin Banjarbaru pada Februari - Juni 2026.
Sampel penelitian berjumlah 98 responden berdasarkan teknik purposive
sampling. Data dikumpulkan menggunakan kuesioner dan dianalisis secara
univariat serta bivariat menggunakan uji Chi-Square. Hasil penelitian
menunjukkan 73,47% responden merasa puas terhadap pelayanan puskesmas.
Sebagian besar responden menilai waktu tunggu obat cepat (69,39%), suasana
mendukung (65,31%), dan daya tanggap petugas baik (72,45%). Hasil uji bivariat
menunjukkan terdapat hubungan antara waktu tunggu obat dengan kepuasan
pasien (p<0,001; PR=6,629), suasana dengan kepuasan pasien (p<0,001;
PR=6,111), dan daya tanggap dengan kepuasan pasien (p=0,013; PR=3,257).
Disimpulkan bahwa waktu tunggu obat, suasana, dan daya tanggap berhubungan
dengan tingkat kepuasan pasien di Puskesmas Sungai Ulin Banjarbaru. Puskesmas
perlu mempertahankan dan meningkatkan kualitas pelayanan terutama ketepatan
waktu pelayanan, kenyamanan lingkungan, dan responsivitas petugas.

Kata kunci: Waktu tunggu obat, suasana, daya tanggap, kepuasan pasien,
puskesmas
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ABSTRACT

THE RELATIONSHIP BETWEEN WAITING TIME FOR MEDICATION,
ATMOSPHERE, AND RESPONSIVENESS WITH PATIENT
SATISFACTION LEVELS AT SUNGAI ULIN
COMMUNITY HEALTH CENTER, BANJARBARU

Yula Isoka Krislailani

Patient satisfaction is an important indicator in assessing the quality of
community health centers. The Community Satisfaction Survey conducted at
Sungai Ulin Public Health Center showed a decline in community satisfaction
index scores from 2023-2024. Several factors presumed to influence patient
satisfaction include drug waiting time, atmosphere, and responsiveness. This
study aimed to analyze the relationship between drug waiting time, atmosphere,
and responsiveness with patient satisfaction at Sungai Ulin Public Health Center,
Banjarbaru. This quantitative study employed a cross-sectional design and was
conducted February-June 2026. A total of 98 respondents, selected using
purposive sampling. Through questionnaires and analyzed using univariate and
bivariate Chi-Square test. The results showed 73.47% of respondents were
satisfied with the services provided. Most respondents perceived the drug waiting
time as fast (69.39%), the atmosphere as supportive (65.31%), and staff
responsiveness as good (72.45%). Bivariate analysis revealed significant
relationships between drug waiting time and patient satisfaction (p<0.001;
PR=6.629), atmosphere and patient satisfaction (p<0.001;, PR=6.111), and
responsiveness and patient satisfaction (p=0.013; PR=3.257). In conclusion,
drug waiting time, atmosphere, and responsiveness were significantly associated
with patient satisfaction at Sungai Ulin Public Health Center. The health center
should maintain and improve service quality, particularly timeliness,
environmental comfort, and staff responsiveness.

Keyword: Drug waiting time, atmosphere, responsiveness, patient satisfaction,
public health center
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