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ABSTRAK

STUDI FENOMENOLOGI: PENGALAMAN OSTOMATE DALAM
PENGGUNAAN MEDIA BELAJAR PERAWATAN STOMA

Bulgini, Ahmad

Latar belakang: Ostomate di Indonesia menghadapi tantangan fisik, psikologis,
sosial, dan spiritual pasca pembuatan stoma. Keterbatasan edukasi dari tenaga
kesehatan serta minimnya media pembelajaran perawatan stoma yang sesuai
sering menyebabkan kesalahan praktik, keterlambatan penanganan komplikasi,
kecemasan, dan hambatan kemandirian, sehingga ostomate banyak
memanfaatkan media digital dan komunitas daring sebagai sumber informasi
alternatif.

Tujuan: mengeksplorasi pengalaman ostomate dalam penggunaan media belajar
perawatan stoma.

Metode: Penelitian ini menggunakan desain kualitatif dengan pendekatan
fenomenologi. Lima partisipan anggota Indonesian Ostomate Association (InOA)
dipilih secara purposive dan diwawancarai secara daring melalui Zoom. Data
dikumpulkan melalui wawancara mendalam dan dianalisis menggunakan teknik
Colaizzi. Keabsahan data dijaga melalui credibility, transferability, dependability,
dan member checking.

Hasil: Penelitian menghasilkan lima tema utama: (1) pemanfaatan media digital
untuk edukasi stoma (2) preferensi dan strategi belajar ostomate (3) komunitas
sebagai sumber dukungan dan informasi (4) peran tenaga kesehatan dalam
edukasi stoma (5) kendala dan kebutuhan khusus dalam perawatan stoma.
Pembahasan: Media digital berpotensi besar sebagai sarana pembelajaran dan
pendampingan ostomate, tetapi efektivitasnya sangat bergantung pada validitas
konten, sensitivitas budaya, dukungan komunitas, serta peran aktif tenaga
kesehatan dan institusi dalam menyediakan edukasi terstruktur dan berkelanjutan.

Kata kunci: ostomate, media belajar, perawatan stoma, fenomenologi,
pengalaman hidup
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ABSTRACT

PHENOMENOLOGICAL STUDY: THE EXPERIENCE OF OSTOMATES IN THE
USE OF STOMA CARE LEARNING MEDIA

Bulgini, Ahmad

Background: Ostomates in Indonesia experience physical, psychological, social,
and spiritual challenges after stoma creation. Limited education from healthcare
professionals and the lack of appropriate stoma care learning media often result in
improper care practices, delayed management of complications, anxiety, and
reduced independence. As a result, many ostomates rely on digital media and
online communities as alternative learning resources.

Objective: To explore ostomates’ experiences in using stoma care learning media.
Methods: This study used a qualitative design with a phenomenological approach.
Five participants from the Indonesian Ostomate Association (INOA) were selected
through purposive sampling and interviewed online via Zoom. Data were collected
through in-depth interviews and analyzed using Colaizzi’s method. Trustworthiness
was ensured through credibility, transferability, dependability, and member
checking.

Results: Five main themes emerged: use of digital media for stoma education,
learning preferences and strategies of ostomates, community support as a source
of information, the role of healthcare professionals in stoma education, and barriers
and specific needs in stoma care.

Discussion: Digital media show strong potential as learning tools for ostomates;
however, their effectiveness depends on content validity, cultural sensitivity,
community support, and active involvement of healthcare professionals in
structured and continuous education.

Keywords: ostomate, learning media, stoma care, phenomenology, lived
experience
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