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ABSTRACT 

Qamarullah, Muhammad Ryan (2025). Work-life balance Among Health 

Department Employees (A Schutzian Phenomenological Study at the Basic 

Emergency Obstetric and Neonatal Care (PONED) Unit of Pekauman Public 

Health Center in Banjarmasin). 

Advisor: Abdurrahman Sadikin 

This study was conducted at the PONED unit of Pekauman Health Center 

in Banjarmasin. The purpose of this research is to understand and analyze (1) how 

the employees of the PONED Unit at Puskesmas Pekauman perceive and 

understand work-life balance; (2) the causes for the PONED unit employees at 

Pekauman Health Center in perceiving work-life balance; (3) the benefits for the 

PONED unit employees at Pekauman Health Center in perceiving work-life 

balance; (4) the impact of work-life balance on the performance of the PONED unit 

employees at Pekauman Health Center in Banjarmasin; (5) the strategies employed 

by the PONED unit employees at Pekauman Health Center in achieving work-life 

balance. 

The research method used is qualitative with Schutz's phenomenological 

approach. The informants in this study were 6 employees of the PONED service 

unit at Pekauman Public Health Center in Banjarmasin City. Data collection 

techniques included observation, in-depth interviews with six informants, and 

documentation. Data analysis was carried out by data reduction, data presentation, 

and conclusion drawing. 

The research findings show that (1) the informants understanding and 

perception of work-life balance vary, generally including a balance between work 

responsibilities and personal life without feeling overwhelmed; (2) employees use 

various strategies to achieve work-life balance, such as organizing schedules well, 

maintaining health, and allocating specific time for family and personal activities; 

(3) the causes include high workload, dual roles of employees, emergency patient 

conditions, and family responsibilities; (4) the benefits include increased job 

satisfaction, reduced stress levels, improved mental well-being, more effective time 

management, good relationships with family, and opportunities to enjoy personal 

time; (5) achieving a good work-life balance has a positive impact on employee 

performance, as evidenced by increased productivity, enhanced service quality, 

improved mental well-being, and higher job satisfaction. A proper work-life 

balance enables employees to avoid burnout and provides them with the opportunity 

to enjoy quality time with family, pursue hobbies, and maintain their health 

ultimately enhancing their overall quality of life. 

Keywords: Work-life balance, Employees, Schutz Phenomenology 
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ABSTRAK 

Muhammad Ryan Qamarullah (2025). Work-life balance Pegawai Dinas Kesehatan 

(Studi Fenomenologi Schutz pada Unit Layanan Obstetri Neonatal Emergensi 

Dasar (PONED) Puskesmas Pekauman Kota Banjarmasin). 

Pembimbing: Abdurrahman Sadikin 

Penelitian ini dilakukan di unit layanan PONED Puskesmas Pekauman Kota 

Banjarmasin. Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis 

(1) bagaimana pemahaman dan persepsi pegawai unit layanan PONED Puskesmas 

Pekauman Kota Banjarmasin terhadap work-life balance; (2) bagaimana motif 

sebab pegawai unit layanan PONED Puskesmas Pekauman Kota Banjarmasin 

dalam memandang work-life balance; (3) bagaimana motif manfaat pegawai unit 

layanan PONED Puskesmas Pekauman Kota Banjarmasin dalam memandang 

work-life balance; (4) bagaimana dampak work-life balance terhadap kinerja 

pegawai unit layanan PONED Puskesmas Pekauman Kota Banjarmasin; (5) 

bagaimana strategi pegawai unit layanan PONED Puskesmas Pekauman Kota 

Banjarmasin dalam mencapai work-life balance. 

Metode penelitian yang digunakan adalah kualitatif dengan pendekatan 

fenomenologi Schutz. Informan dalam penelitian ini adalah 6 orang pegawai unit 

layanan PONED Puskesmas Pekauman Kota Banjarmasin. Teknik pengumpulan 

data meliputi observasi, wawancara mendalam dengan enam informan, dan 

dokumentasi. Analisis data dilakukan dengan reduksi data, penyajian data, dan 

penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa (1) pemahaman dan persepsi informan 

terhadap work-life balance bervariasi, umumnya mencakup keseimbangan antara 

tanggung jawab pekerjaan dan kehidupan pribadi tanpa merasa terbebani; (2) 

pegawai menggunakan berbagai strategi untuk mencapai work-life balance, seperti 

mengatur jadwal dengan baik, menjaga kesehatan, serta menyediakan waktu khusus 

untuk keluarga dan diri sendiri; (3) motif sebab mencakup beban kerja yang tinggi, 

peran ganda pegawai, kondisi pasien gawat darurat, dan tanggung jawab keluarga; 

(4) motif manfaat meliputi peningkatan kepuasan kerja, penurunan tingkat stres, 

peningkatan kesejahteraan mental, pengelolaan waktu yang lebih efektif, hubungan 

yang baik dengan keluarga, dan kesempatan untuk menikmati waktu pribadi; (5) 

Pencapaian work-life balance yang baik berdampak baik pada kinerja pegawai. 

Mereka menunjukkan peningkatan produktivitas, kualitas pelayanan, kesejahteraan 

mental, dan kepuasan kerja. Dengan pencapaian work-life balance yang baik, 

pegawai dapat menghindari burnout yang sering kali mengganggu kinerja dan 

kesejahteraan mental mereka. Work-life balance yang baik juga memberikan 

kesempatan kepada pegawai untuk menikmati waktu bersama keluarga, menjalani 

hobi, dan menjaga kesehatan, yang secara keseluruhan meningkatkan kualitas hidup 

mereka. 

Kata Kunci: Work-life balance, Pegawai, Fenomenologi Schutz 
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