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ABSTRACT

Dica Permatasari, The Effect of Job Satisfaction on Organizational Citizenship Behavior
(OCB) with Work Motivation as a Mediating Variable (Study on Employees of PT PCN).

Keywords: Job Satisfaction, Work Motivation, Organizational Citizenship Behavior (OCB).

This study aims to analyze the effect of job satisfaction on Organizational Citizenship
Behavior (OCB), with work motivation as a mediating variable among employees of PT PCN.
The background of this research is based on the Organizational Performance Score (NKO)
of PT PCN during 2023-2024, which had not yet reached the optimal target. Therefore, it is
necessary to examine employee behavioral factors that contribute to organizational
effectiveness.

This research employs a quantitative approach. The population consists of PT PCN
employees with at least 1 year of tenure. The sampling technique used was purposive,
vielding 77 respondents. Data were collected through a questionnaire using a Likert scale
and analyzed using Partial Least Squares—Structural Equation Modeling (PLS-SEM) to
examine both direct and indirect relationships among variables.

The results indicate that job satisfaction did not have a positive and significant effect
on Organizational Citizenship Behavior (OCB). However, job satisfaction had a positive and
significant effect on work motivation, and work motivation has a positive and significant
effect on Organizational Citizenship Behavior (OCB). Furthermore, work motivation was
proven to mediate the relationship between job satisfaction and Organizational Citizenship
Behavior (OCB). These findings suggest that OCB among PT PCN employees is not directly
influenced by job satisfaction, but rather by increased work motivation, an internal
psychological mechanism.
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ABSTRAK

Dica Permatasari, Pengaruh Kepuasan Kerja Terhadap Organizational Citizenship
Behavior (OCB) dengan Mediasi Motivasi Kerja (Studi pada Karyawan PT PCN)).

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja
terhadap Organizational Citizenship Behavior (OCB) dengan motivasi kerja
sebagai variabel mediasi pada karyawan PT PCN. Latar belakang penelitian ini
didasarkan pada capaian Nilai Kinerja Organisasi (NKO) PT PCN selama tahun
2023-2024 yang belum mencapai target optimal, sehingga diperlukan analisis
terhadap faktor perilaku karyawan yang berkontribusi terhadap -efektivitas
organisasi.

Penelitian ini menggunakan pendekatan kuantitatif. Populasi penelitian
adalah karyawan PT PCN dengan masa kerja minimal satu tahun, dan teknik
pengambilan sampel menggunakan purposive sampling dengan jumlah responden
sebanyak 77 orang. Data dikumpulkan melalui kuesioner dengan skala Likert dan
dianalisis menggunakan Partial Least Square—Structural Equation Modeling (PLS-
SEM) untuk menguji hubungan langsung dan tidak langsung antar variabel.

Hasil penelitian menunjukkan bahwa, kepuasan kerja tidak berpengaruh
positif dan signifikan terhadap Organizational Citizenship Behavior (OCB),
kepuasan kerja berpengaruh positif dan signifikan terhadap motivasi kerja, motivasi
kerja berpengaruh positif dan signifikan terhadap Organizational Citizenship
Behavior (OCB) dan motivasi kerja mampu memediasi pengaruh kepuasan kerja
terhadap Organizational Citizenship Behavior (OCB). Temuan ini mengindikasikan
bahwa perilaku OCB pada karyawan PT PCN tidak secara langsung dipengaruhi
oleh tingkat kepuasan kerja, melainkan melalui peningkatan motivasi kerja sebagai
mekanisme psikologis internal.

Kata kunci: Kepuasan Kerja, Motivasi Kerja, Organizational Citizenship Behavior
(OCB
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