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ABSTRACT
Nursabila Azahra (2024). The Influence of Physical Work Environment and
Perceived Organizational Support (POS) on Employee Retention at PT Darma

Henwa Thk Site West Kintap Project. Advisor: Rini Rahmawati

This study examines the impact of the physical work environment and
perceived organizational support (POS) on employee retention at PT Darma
Henwa Tbk Site West Kintap Project. The study population includes all employees
working at the project site, with a total of 136 individuals. Using a simple random
sampling technique, a sample size of 80 employees was selected based on
predefined criteria. Data collection was carried out through questionnaires, and
the analysis employed multiple linear regression using SPSS 29.

The findings reveal that both the physical work environment and POS
significantly influence employee retention, both simultaneously and individually.
Specifically, the physical work environment has a positive and significant effect on
employee retention, indicating that a well-maintained physical work environment
can enhance employees’ willingness to stay with the company. Additionally,
perceived organizational support positively and significantly affects employee
retention, suggesting that employees' perceptions of organizational support play a

critical role in their decision to remain with the company for the long term.

Keywords: Physical Work Environment, Perceived Organizational Support,

Employee Retention
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ABSTRAKSI
Nursabila Azahra (2024). Pengaruh Lingkungan Kerja Fisik dan Perceived
Organizational Support (POS) terhadap Retensi Karyawan pada PT Darma Henwa

Thbk Site West Kintap Project. Pembimbing: Rini Rahmawati

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja fisik
dan perceived organizational support (POS) terhadap retensi karyawan di PT
Darma Henwa Tbk Site West Kintap Project. Populasi dalam penelitian ini meliputi
seluruh karyawan yang bekerja di lokasi proyek dengan total 136 orang. Sampel
penelitian ini terdiri dari 80 karyawan yang dipilih menggunakan teknik simple
random sampling berdasarkan kriteria tertentu. Pengumpulan data dilakukan
melalui penyebaran kuesioner, dan analisis data menggunakan regresi linear
berganda dengan bantuan SPSS 29.

Hasil penelitian menunjukkan bahwa lingkungan kerja fisik dan POS
berpengaruh signifikan terhadap retensi karyawan, baik secara simultan maupun
parsial. Secara spesifik, lingkungan kerja fisik memiliki pengaruh positif dan
signifikan terhadap retensi karyawan, yang mengindikasikan bahwa lingkungan
kerja fisik yang baik dapat meningkatkan keinginan karyawan untuk tetap bekerja
di perusahaan. Selain itu, perceived organizational support juga berpengaruh positif
dan signifikan terhadap retensi karyawan, yang menandakan bahwa persepsi
karyawan terhadap dukungan organisasi memainkan peran penting dalam

keputusan mereka untuk tetap bekerja di perusahaan dalam jangka panjang.

Kata Kunci: Lingkungan Kerja Fisik, Perceived Organizational Support, Retensi

Karyawan
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