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ABSTRAK

Purnama Syari, 2026. Modal Sosial Usaha Jasa Kreatif Wedding Organizer di Kota
Banjarbaru: Studi Pada Risti Wedding Organizer.Skripsi Jurusan
Pendidikan Sosiologi, Fakultas Keguruan dan Ilmu Pendidikan,
Universitas Lambung Mangkurat. Pembimbing: Rahmat Nur.

Kata Kunci: Modal Sosial, Jasa Kreatif, Wedding Organizer, Usaha Baru.

Risti Wedding Organizer merupakan salah satu usaha jasa kreatif yang
tergolong baru namun mampu berkembang dan bertahan melalui dukungan modal
sosial berupa jaringan, norma, dan kepercayaan. Hubungan kerja sama yang baik
antara pemilik usaha, klien, dan vendor membantu membangun promosi dari mulut
ke mulut (word of mouth). Namun, sebagai usaha yang masih berkembang, Risti
Wedding Organizer juga menghadapi berbagai tantangan dalam menjalankan
usahanya. Penelitian ini bertujuan untuk: (1) mengetahui modal sosial dalam
mendukung keberlangsungan usaha Risti Wedding Organizer, dan (2)
mengidentifikasi tantangan yang dihadapi Risti Wedding Organizer di tengah
persaingan usaha jasa wedding organizer.

Penelitian ini menggunakan metode kualitatif dengan pendekatan studi
kasus. Teknik pemilihan informan menggunakan purposive sampling dengan lima
orang informan yang terdiri atas empat perempuan dan satu laki-laki. Pengumpulan
data dilakukan melalui observasi, wawancara, dan dokumentasi. Analisis data
meliputi reduksi data, penyajian data, serta penarikan kesimpulan/verifikasi.
Keabsahan data diuji melalui perpanjangan pengamatan, peningkatan ketekunan,
dan triangulasi sumber, teknik, serta waktu.

Hasil penelitian menunjukkan bahwa: (1) modal sosial Risti Wedding
Organizer terdiri atas jaringan yang dibangun melalui hubungan dengan klien dan
vendor, kepercayaan yang dibentuk melalui konsistensi pelayanan serta testimoni
pelanggan, dan norma yang diwujudkan melalui penerapan SOP kerja serta etika
pelayanan; (2) tantangan yang dihadapi Risti Wedding Organizer sebagai usaha
yang masih berkembang meliputi keterbatasan dalam memenuhi konsep pernikahan
tertentu akibat pengalaman dan jaringan vendor yang masih terbatas, serta
keterbatasan modal usaha yang menyebabkan pengembangan jaringan kerja sama
dengan vendor baru belum dapat dilakukan secara optimal.

Saran yang diberikan adalah agar Risti Wedding Organizer
mempertahankan kepercayaan klien, memperluas jaringan kerja sama dengan
vendor secara bertahap sesuai kemampuan usaha, serta meningkatkan kapasitas
dalam mengembangkan konsep layanan pernikahan agar mampu memenuhi
kebutuhan klien yang semakin beragam. Selain itu, pemerintah daerah, khususnya
instansi yang membidangi ekonomi kreatif dan UMKM, diharapkan dapat
memberikan dukungan kepada pelaku usaha jasa kreatif seperti wedding organizer
melalui pelatihan, pendampingan usaha, pengembangan keterampilan manajemen,
serta fasilitasi promosi usaha.



ABSTRACT

Purnama Syari, 2026. Social Capital of Wedding Organizer Creative Service
Business in Banjarbaru City: A Study on Risti Wedding Organizer. Thesis,
Department of Sociology Education, Faculty of Teacher Training and
Education, Universitas Lambung Mangkurat. Advisor: Rahmat Nur.

Keywords: Social Capital, Creative Services, Wedding Organizer, New Bussines.

Risti Wedding Organizer is one of the emerging creative service businesses
that has been able to grow and sustain its operations through social capital in the
form of networks, norms, and trust. Strong collaborative relationships between the
business owner, clients, and vendors have contributed to the development of word-
of-mouth promotion. However, as a newly established business, Risti Wedding
Organizer also faces various challenges in managing and developing its services.
This study aims to: (1) examine the role of social capital in supporting the
sustainability of Risti Wedding Organizer, and (2) identify the challenges faced by
Risti Wedding Organizer amid the increasing competition in the wedding organizer
industry.

This study employed a qualitative method using a case study approach.
Informants were selected through purposive sampling, involving five participants
consisting of four women and one man. Data were collected through observation,
interviews, and documentation. The data were analyzed using the stages of data
reduction, data display, and conclusion drawing/verification. The validity of the
data was ensured through prolonged engagement, increased persistence, and
triangulation of sources, techniques, and time.

The findings reveal that: (1) the social capital of Risti Wedding Organizer
consists of networks established through relationships with clients and vendors,
trust developed through consistent service quality and client testimonials, and
norms implemented through standard operating procedures (SOPs) and
professional service ethics; and (2) the challenges faced by Risti Wedding
Organizer as a growing business include limitations in accommodating certain
wedding concepts due to limited experience and a restricted vendor network, as
well as limited business capital, which has constrained the expansion of
partnerships with new vendors.

The study recommends that Risti Wedding Organizer continue to maintain
clients' trust, gradually expand its vendor network in accordance with its financial
capacity, and improve its ability to develop innovative wedding concepts in order
to meet the increasingly diverse needs of clients. Furthermore, local governments,
particularly agencies responsible for the creative economy and micro, small, and
medium enterprises (MSMES), are expected to support creative service businesses
such as wedding organizers through training programs, business mentoring,
management skill development, and promotional assistance
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