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ABSTRAK 

 

Rizkia Najmi Safitri, 2026. “Pengaruh Literasi Digital dan Pelatihan Digital 

Terhadap Kinerja Pegawai Melalui Motivasi Kerja Sebagai Variabel Mediasi Pada 

Badan Pendapatan Daerah Kabupaten Hulu Sungai Utara”. Dahniar (Pembimbing). 

 

Transformasi digital pada sektor publik menuntut peningkatan kemampuan 

digital aparatur sipil negara (ASN), namun hasil penelitian mengenai pengaruh 

literasi digital dan pelatihan digital terhadap kinerja pegawai masih menunjukkan 

temuan yang belum konsisten. Penelitian ini bertujuan untuk menguji dan 

menganalisis pengaruh literasi digital dan pelatihan digital terhadap kinerja 

pegawai melalui motivasi kerja sebagai variabel mediasi pada organisasi sektor 

publik daerah, yaitu Badan Pendapatan Daerah Kabupaten Hulu Sungai Utara. 

Kebaruan penelitian ini terletak pada integrasi literasi digital sebagai employee 

digital ability dan pelatihan digital sebagai ability-enhancing HR practice, dengan 

motivasi kerja sebagai mekanisme mediasi dalam menjelaskan kinerja pegawai 

dalam kerangka Ability–Motivation–Opportunity (AMO) Framework. 

Penelitian menggunakan pendekatan kuantitatif dengan kuesioner sebagai 

instrumen utama. Sampel diambil dengan teknik sensus terhadap seluruh populasi 

sebanyak 40 pegawai. Data dianalisis menggunakan Structural Equation Modeling–

Partial Least Squares (SEM-PLS) berbantuan SmartPLS 4.0. 

Hasil penelitian menunjukkan literasi digital berpengaruh signifikan 

terhadap kinerja pegawai dan motivasi kerja. Motivasi kerja juga berpengaruh 

signifikan terhadap kinerja pegawai. Pelatihan digital berpengaruh signifikan 

terhadap motivasi kerja, tetapi tidak berpengaruh signifikan terhadap kinerja 

pegawai. Motivasi kerja mampu memediasi pengaruh literasi digital terhadap 

kinerja pegawai, namun tidak mampu memediasi pengaruh pelatihan digital 

terhadap kinerja pegawai. 

Penelitian ini memperkuat relevansi AMO Framework dalam menjelaskan 

keterkaitan antara kemampuan digital, motivasi kerja, dan kinerja pegawai pada 

konteks transformasi digital sektor publik. Temuan penelitian juga memberikan 

masukan bagi Badan Pendapatan Daerah Kabupaten Hulu Sungai Utara dalam 

meningkatkan literasi digital, merancang pelatihan digital yang lebih sesuai dengan 

kebutuhan pekerjaan, serta memperkuat motivasi kerja untuk mendukung 

peningkatan kinerja pegawai. 

 

Kata Kunci: literasi digital, pelatihan digital, motivasi kerja, kinerja pegawai. 
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ABSTRACT 

Rizkia Najmi Safitri, 2026. “The Influence of Digital Literacy and Digital Training 

on Employee Performance Through Work Motivation as a Mediating Variable at 

the Regional Revenue Agency of Hulu Sungai Utara Regency”. Advisor:  Dahniar. 

 

Digital transformation in the public sector demands enhanced digital 

capabilities among civil servants (ASN); however, research findings on the 

influence of digital literacy and digital training on employee performance remain 

inconsistent. This study aims to examine and analyze the effect of digital literacy 

and digital training on employee performance through work motivation as a 

mediating variable within a regional public sector organization, namely the 

Regional Revenue Agency of Hulu Sungai Utara Regency. The novelty of this study 

lies in integrating digital literacy as an employee digital ability and digital training 

as an ability-enhancing HR practice, with work motivation serving as the mediating 

mechanism to explain employee performance within the Ability–Motivation 

Opportunity (AMO) framework.  

This study employed a quantitative approach with a questionnaire as the 

primary instrument. The sample was determined using a census technique, 

involving the entire population of 40 employees as respondents. Data were analyzed 

using Structural Equation Modeling–Partial Least Squares (SEM-PLS) with the 

assistance of SmartPLS 4.0 software.  

The results show that digital literacy has a significant effect on both 

employee performance and work motivation. Work motivation also has a significant 

effect on employee performance. Digital training has a significant effect on work 

motivation but does not significantly affect employee performance. Work motivation 

mediates the effect of digital literacy on employee performance but does not 

mediate the effect of digital training on employee performance.  

This study reinforces the relevance of the AMO framework in explaining the 

relationship between digital capabilities, work motivation, and employee 

performance within the context of public sector digital transformation. The findings 

also provide practical input for the Regional Revenue Agency of Hulu Sungai Utara 

Regency in enhancing digital literacy, designing digital training programs that 

better align with job requirements, and strengthening work motivation to support 

improved employee performance. 

 

Keywords: digital literacy, digital training, work motivation, employee 

performance. 
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