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ABSTRACT

Rina (2025). The Influence of Accountability, Transparency, Rule of law,
Efficiency, and Effectiveness on Managerial Performance with the Internal Control
System as a Moderating Variable (An Empirical Study on Regional Apparatus
Organizations in Hulu Sungai Utara Regency).

Advisor: Ayu Oktaviani

This study aims to examine and analyze the influence of accountability,
transparency, Rule of law, as well as efficiency and effectiveness on the managerial
performance of local governments, with the internal control system as a moderating
variable. The research was conducted on Regional Apparatus Organizations
(SKPD) in Hulu Sungai Utara Regency. The main focus of this study is to determine
the extent to which the principles of good governance affect managerial
performance and how the internal control system plays a role in strengthening these
relationships.

The population of this study includes all managerial officials within the
Regional Apparatus Organizations (SKPD) in Hulu Sungai Utara Regency. The
research sample consisted of 227 respondents obtained through purposive
sampling. Data were collected through questionnaires and analyzed quantitatively
using the Moderated Regression Analysis (MRA) technique. The analysis involved
descriptive statistical tests, classical assumption tests, multiple linear regression
tests, and moderation tests to evaluate the role of the internal control system.

The results indicate that accountability, transparency, Rule of law, and
efficiency and effectiveness have a significant influence on managerial
performance. Furthermore, the internal control system is proven to moderate the
relationship between accountability, Rule of law, efficiency and effectiveness with
managerial performance, but does not moderate the relationship between
transparency and managerial performance. These findings emphasize that the
consistent implementation of good governance principles, supported by a strong
internal control system, can optimally enhance the managerial performance of
local government institutions.

Keywords: Accountability, Transparency, Rule of law, Efficiency and Effectiveness,
Internal Control System, Managerial Performance



ABSTRAKSI

Rina (2025). Pengaruh Akuntabilitas Transparansi, Rule of law, Efisiensi
Dan Efektivitas Terhadap Kinerja Manajerial Dengan Sistem Pengendalian Internal
Sebagai Variabel Moderasi (Studi Empiris Pada Satuan Kerja Perangkat Daerah Di
Kabupaten Hulu Sungai Utara).

Pembimbing: Ayu Oktaviani

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh
akuntabilitas, transparansi, Rule of law, serta efisiensi dan efektivitas terhadap
kinerja manajerial pemerintah daerah dengan sistem pengendalian internal sebagai
variabel moderasi. Penelitian ini dilakukan pada Satuan Kerja Perangkat Daerah
(SKPD) di Kabupaten Hulu Sungai. Fokus penelitian ini adalah untuk mengetahui
sejauh mana prinsip-prinsip good governance memengaruhi Kinerja manajerial
serta bagaimana peran sistem pengendalian internal dalam memperkuat hubungan
tersebut.

Populasi dalam penelitian ini adalah seluruh pejabat manajerial pada Satuan
Kerja Perangkat Daerah (SKPD) di Kabupaten Hulu Sungai Utara. Sampel
penelitian berjumlah 227 responden yang diperoleh melalui metode purposive
sampling. Data dikumpulkan melalui penyebaran kuesioner dan dianalisis
menggunakan pendekatan kuantitatif dengan teknik Moderated Regression
Analysis (MRA). Analisis dilakukan melalui uji statistik deskriptif, uji asumsi
klasik, uji regresi linier berganda, serta uji moderasi untuk menilai peran sistem
pengendalian internal.

Hasil penelitian menunjukkan bahwa akuntabilitas, transparansi, Rule of
law, serta efisiensi dan efektivitas berpengaruh signifikan terhadap kinerja
manajerial. Sistem pengendalian internal terbukti memoderasi hubungan antara
akuntabilitas, Rule of law, serta efisiensi dan efektivitas terhadap kinerja manajerial,
namun tidak memoderasi hubungan antara transparansi dengan kinerja manajerial.
Temuan ini menegaskan bahwa penerapan prinsip good governance yang didukung
oleh sistem pengendalian internal yang kuat dapat meningkatkan kinerja manajerial
pemerintah daerah secara optimal.

Kata kunci: Akuntabilitas, Transparansi, Rule of law, Efisiensi dan Efektivitas,
Sistem Pengendalian Internal, Kinerja Manajerial
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